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ServiceNow Licencing 
 
As a fully accredited ServiceNow Reseller, and Consulting and Implementation partner, the Methods ServiceNow Licencing Service 
provides you the ability to purchase licencing across the full ServiceNow products suite.  Our team of certified ServiceNow professionals 
have the skills to advise on your ServiceNow licencing requirements quickly, effectively, and pragmatically. 

What is the Service 
 
Our ServiceNow Licencing Service allows you to benefit from our specialist knowledge and expert recommendations for licencing based 
on your needs, as well as our competitive buying power. Methods is a ServiceNow partner, delivering flexible, scalable solutions across 
the ServiceNow suite. We offer our clients tailor-made solutions for ServiceNow, enabling process alignment, transition from legacy 
services, end-to-end business change, end user training, and licence provision aligned to your evolving business needs and strategic 
vision. Our ServiceNow Licencing Service provides you with efficient licence management, ensuring costs and licence utilisation is 
optimised to maximise your ROI from your ServiceNow subscriptions. 
 

What can it do for you 

 
Our service will provide you with the licencing required to deliver your complex ICT portfolios, programmes, and projects. Our ServiceNow 
subject matter experts will work with you to understand your licencing requirements, make impartial recommendations on licence 
options, and negotiate cost-effective procurements on your behalf, taking advantage of competitive discounts. 
 

Service Features  

 
1. Cost-effective ServiceNow Licence procurement through Partnership   

2. Impartial, straight-forward consultation on available licences  

3. Deep knowledge of, and focus on, ServiceNow future roadmap 

4. Expert recommendations for cost-effective and most suitable licence options 

5. Act as the licencing liaison between customer and vendor 

6. Provide advice and remediation strategies for maintaining licence compliance 

7. Provide recommendations for an effective licencing provision process 

8. Support the licence lifecycle management strategy, including renewal reminders 

9. Assistance with subscription planning, purchasing and renewal management 

10. Advise on licence usage monitoring to inform cost-saving initiatives 

 

Service Benefits  
 

1. Ability to agree licencing and delivery under one contract 

2. Seamless licence negotiation and renewal management 

3. Positioned to negotiate competitive pricing to improve buying power 

4. Pragmatic licence subscriptions aligned to a strategic roadmap 

5. Predictable licence costs with subscriptions aligned to budget planning 

6. Maximised ROI by fully utilising existing licence subscriptions 

7. Licencing compliance issues prevented with proactive monitoring 

8. Optimised costs by reducing unnecessary user licencing allocation 

9. Enhanced operational efficiency through appropriate licencing across the organisation 

10. Improved employee experience with controlled access to the platform 



   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 


