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Usability Testing/ User Testing 
 
Methods is well experienced in usability testing and see it as a key part of any user-centred development process. We test prototypes 
with users, gather feedback, identify areas for improvement and re-iterate designs to meet user’s needs. We test functionality and 
understanding of prototypes to design the best possible solutions. 

What is the Service 
 
We test our digital services using usability testing. Our user researchers will recruit individuals who use your service and will test service 
design and functionality through prototypes. This process allows our research team to test hypotheses and identify areas that need 
improvement. 
 

What can it do for you  

 
Usability testing ensures that individuals using your service can seamlessly complete the job/achieve the goal they set out to do. User 
testing also helps to identify where potential pain points exist in what has been produced so far. 

Service Features 
 

1. User recruitment 

2. Lab based testing 

3. Task-based research sessions 

4. End-to-end service testing 

5. Observation testing 

6. Guerrilla testing 

7. Remote usability interviews 

8. Identify potential usability issues 

9. Identify pain points and opportunities for improvement 

 

Service Benefits  
 

1. Get rapid feedback as the base for agile development 

2. Understand how users interact with a product or service 

3. Check if service meet users' needs and expectation 

4. Identify problems with a service early on 

5. Validate and evaluate prototypes 

6. Improve user journey 

7. Use outputs as justification for change 

8. Directly feedback into design and content changes 

 



   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 


