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Atlassian Design, Implementation and Support 
 
Methods delivers flexible and scalable solutions across the Atlassian suite, including JIRA and Confluence. Services range from 
consultancy, lifecycle design, deployment, maintenance, support, and full managed service delivery, including end-to-end business 
change and training. We offer tailor-made solutions for Atlassian process alignment, transition/consolidation from legacy services, and 
licence provision. 
 
 

What is the Service 
 
The Methods Atlassian Design, Implementation, and Support service provides clients with tailored services across the full suite of 
Atlassian products, including Confluence and JIRA.  Our service ranges from a few days’ guidance, a full implementation, migration and 
consolidation of legacy systems, migration from Atlassian Server to Data Center and Cloud, and through to a fully-managed service.  Our 
team of Atlassian professionals have the skills to digitise your IT, Employee, and Customer Workflows, and implement and integrate 
Atlassian products quickly and effectively. 
 
 

What can it do for you 
 
The Methods Atlassian Design, Implementation, and Support service provides clients with tailored services across the full suite of 
Atlassian products, including Confluence and JIRA.  Our service ranges from a few days’ guidance, a full implementation, migration and 
consolidation of legacy systems, migration from Atlassian Server to Data Center and Cloud, and through to a fully-managed service.  Our 
team of Atlassian professionals have the skills to digitise your IT, Employee, and Customer Workflows, and implement and integrate 
Atlassian products quickly and effectively. 
 
Methods’ Atlassian Design, Implementation and Support service provides a scaling service to deploy, transform, and manage a powerful 
suite of tools that keep support teams and suppliers organised. Project Management capabilities within the Atlassian platform support 
ongoing software and service development, alongside knowledge content management platforms. 
 
We understand that our clients have complex IT and supplier landscapes, and the requirement on tools to flex appropriately to deal with 
various suppliers/ teams/ departments, using the same processes with differing parameters. Our solution takes a data driven approach, 
achieved by dynamic and intelligent workflows that flex based on the service, to ensure that users work within the parameters 
appropriate to their function/ contract. 
 
 

Service Features 

 
1. Full Atlassian Managed Service capability 

2. Tooling adoption, training, and Agile coaching 

3. Full service health check across Atlassian Products 

4. Migration from legacy systems and Atlassian Server 

5. Consolidation of multiple servers and add-ons 

6. Project and workflow configuration, leveraging automation 

7. Health check and remediation, and automation of system updates 

8. Integration with other toolsets 

9. Platform advice and implementation across JIRA and Confluence 

10. ITIL4 process alignment alongside Agile/ iterative delivery to maximise benefits 

 
 

Service Benefits  

 
1. Experience in leading complex tooling deployment and implementation projects 

2. Efficient delivery of Atlassian solution with integration across IT services 

3. Proven tools/ methodologies with ready-made materials and repeatable processes 

4. Transformation toolkits and accelerators based on experience and lessons learned 

5. Service health checks provide holistic view of entire Atlassian estate 

6. Enables Atlassian Service Continuity following announcement of Server retirement 

7. Reduced infrastructure, licences and costs, alongside improved user experience 

8. Increased delivery cadence, aligned to Agile Coaching outcomes 

9. Delivery aligned to maximise value of the Atlassian toolset 

10. Self-sufficient maintenance provides compliance and enables new functions/ features 

 
 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


