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Salesforce Licence 
 
As a Salesforce Reseller, and Consulting partner, the Methods Salesforce Licencing Service provides you the ability to purchase services 
and licences under one agreement across the full Salesforce products suite including Sales Cloud, Service Cloud, Marketing Cloud, 
Experience Cloud, Health Cloud, Public Sector Solutions, Data Cloud and Net Zero Cloud. 

Service Features 

 
1. Multi-channel contact centre serving citizens in their channel of choice 

2. Powerful analytics capabilities allowing for real-time BI and MI reporting 

3. No-code & Low-code declarative configuration, Open API integration 

4. Agile custom development for more bespoke requirements 

5. Open, API first allowing for easy integration (SOAP and REST) 

6. Web chat, Bot, Social and Mobile out of the box 

7. Complex case-flow, Citizen centric view, Chatbots, Engagement Timeline. 

8. Extensive knowledge base, proactively suggesting articles internally and externally 

9. Social Collaboration, omni-channel engagement, Mobile ready, Knowledge base, Analytics, AI 

10. Complete case management solution for your entire organisation with AI 

 
 

 

Service Benefits  

 
1. Ability to agree licencing and delivery under one contract 

2. Seamless licence negotiation and renewal management 

3. Licencing compliance issues prevented with proactive monitoring 

4. Optimised costs by reducing unnecessary user licencing allocation 

5. Reduce costs by increasing first call resolution 

6. Increase customer satisfaction serve citizens in their preferred channel 

7. Deliver user focused solutions rapidly, via agile methodologies 

8. 360 degree view of the citizen via any channel 

9. Integrate with back office using free APIs 

10. Extend processes to digitise middle office 

 
 
 
 

What is the Service 
 
Our Salesforce Licencing Service allows you to benefit from our specialist knowledge and expert recommendations for Salesforce cloud 
licencing based on your needs, as well as our competitive buying power. 
 
Methods is a Salesforce consulting partner as well as reseller of Salesforce software, delivering flexible, scalable solutions across all 
Salesforce clouds including Sales Cloud, Service Cloud, Marketing Cloud, Pardot, Experience Cloud, Health Cloud, Public Sector Solutions, 
Data Cloud and Net Zero Cloud. 
 
We offer our clients tailor-made solutions for Salesforce, enabling process alignment, transition from legacy services, end-to-end 
business change, end user training, and licence provision aligned to your evolving business needs and strategic vision. 
 
Our Salesforce Licencing Service provides you with efficient licence management, ensuring costs and licence utilisation is optimised to 
maximise your ROI from your Salesforce investment. 
 
 

What can it do for you 
 
Our service will provide you with the licencing required to deliver your complex ICT portfolios, programmes, and projects. Our Salesforce 
subject matter experts will work with you to understand your licencing requirements, make impartial recommendations on licence 
options, and negotiate cost-effective procurements on your behalf, taking advantage of competitive discounts. 



   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 


