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ServiceNow Test and Assurance Services 

 
Methods is a a ServiceNow Partner delivering flexible, scalable solutions across the ServiceNow platform.  Methods’ ServiceNow Test 
and Assurance Services provide clients with scalable testing and assurance across the full suite of ServiceNow products.  We enable 
ripple-free delivery combined with consistent quality of releases throughout the release lifecycle. 

What is the Service 
 
Methods’ ServiceNow Test and Assurance Services provide clients with scalable testing and assurance across the full suite of 
ServiceNow products.  Our approach enables ripple-free delivery combined with consistent quality of releases throughout the release 
lifecycle, from requirement creation through to user acceptance and operational readiness, whether for a greenfield implementation, or 
for a phased transformational journey.   The service can utilise the test management suite in the ServiceNow Strategic Portfolio 
Management product suite, the Automated Test Framework, or legacy test execution scripts and customer tools, as required.   

 
 
What can it do for you 

 
Methods provides ServiceNow Test and Assurance Services that deliver comprehensive capability across all elements of best practice 
test assurance and release management, and can assure development releases spanning any level of complexity or release cadence. Our 
service is responsive to client needs and able to scale upwards or downwards subject to your requirements and demand. 
 
We call on expertise of accredited individuals across all key ServiceNow and test assurance disciplines. Our experienced subject matter 
experts have a track record of successful delivery within the public sector and are able to apply constructive collaboration with partners 
and third-parties to ensure consistent delivery success  
 
We provide support for running, interpreting, and remediating ServiceNow Healthchecks. We also offer implementation of Automated 
Test Framework (ATF) to add an additional level of assurance to transformational projects, BAU activities, and platform upgrades, whilst 
also significantly reducing required timelines and effort. Our services enable consistent, ripple-free release delivery that can be trusted 
not to cause significant impact to live service.  
 
We establish a comprehensive, outcome-focused assurance framework to monitor and track the critical performance of all client 
releases, harnessing, documenting and embedding best practice ServiceNow and test assurance governance and controls, that are 
scalable and repeatable, and can be handed over to you to ensure future release success. 
 

Service Features 

 
1. Customisable and scalable test and assurance services  

2. Assurance services expertly tailored to customer requirements   

3. Experienced with all major ServiceNow products and modules   

4. Leverages a variety of test management tools, including ITBM  

5. Option for ATF implementation for additional automated assurance  

6. Support for running and interpreting ServiceNow Healthchecks  

7. Constructive collaboration with partners and third-parties 

8. Outcome focused delivery, underpinned by defined performance metrics  

9. SC-cleared onshore consultants 

10. ServiceNow partner 

 
Service Benefits  

 
1. Scalable, efficient, and effective Test Assurance services for ServiceNow  

2. Proven track record of ripple-free release delivery  

3. Efficient and effective testing through the Automated Testing Framework  

4. Proven methodologies with ready-made materials and repeatable processes   

5. Experienced with agile, high paced, high cadence release delivery  

6. Focussed on OTB alignment and best practice 

7. ServiceNow Partner with onshore SC-cleared, certified consultants  

8. Highly experienced across public sector operation and delivery 

9. Rapid deployment capability, reducing internal and external costs 

10. Access to experienced, accredited resources to backfill in-house capabilities 



   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 


