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AWS Hybrid Cloud Platform and End-user Support Managed Services 
 
Flexible managed service options for bespoke requirements including SLAs and hybrid cloud technologies. Service covers all or part of 
your AWS platform requirements including End-user support. The Service Design will complement your capabilities and operating model 
design, providing a range of commercial options for baseline and extended services. 
 
 
 

What is the Service 
 
Utilising the extensive experience of the previously CoreAzure team, Methods provide Managed Services for AWS Hybrid Cloud Platform 
and End-user Support Managed Services is a comprehensive and co-ordinated set of services designed to complement an organisation’s 
own Managed Service Design / Operating model, particularly in the context of an evolving Cloud-based infrastructure hosting and delivery 
model. For many of our customers the transition to the cloud is an evolutionary process and we have delivered significant value in 
providing support throughout that journey. 
 
Key to our success is technical and commercial flexibility and providing our customers with a delivery model for Managed Services that 
can flex over time in order to maintain the suitability of the services and value for money. 
 
Our services focus on up to a 24*7 support capability and covers all requirement that are associated with the management of and 
maintaining the integrity of modern and in many cases complex Hybrid cloud platforms and environments. Our service exploits the very 
latest in hybrid cloud delivery, monitoring, reporting and remediation capabilities and our focus on ‘shift-left’ strategies drives down cost 
whilst driving up service standards. 
 
 

What can it do for you 

 
The aim of our Managed Services for AWS Hybrid Cloud Platform and End-user Support Managed Services is to establish continual 
service improvement for end-user experience and to drive down operational overheads. 
 
There are a number of benefits that we can offer our customers: 

• An exemplary support model for hybrid cloud environments 

• Improved first time fix and self service capabilities 

• Access to skilled ITIL and AWS professionals 

• Proactive and reactive support capabilities 

• A model that adapts to your Service Operating Model 

• ITSM options including Zendesk and ServiceNow which consolidates teams, data and processes on a single platform, automating 
manual tasks, and ITSM integration 

 
 

Service Features 

 
1. AWS Partner at Select Tier; working towards Advanced Tier 

2. AWS Hybrid Cloud Platform and Landing Zone support and development 

3. End to end 1st, 2nd, 3rd line support 

4. Support to high privileged account management and Zero Trust architecture 

5. Help-desk, 24*7 incident support and ITIL based fully Managed Service 

6. Multi-channel incident logging and tracking  

7. Platform support based on DevOps and CICD pipeline management 

8. Bespoke SLA and performance targets 

9. ISO27001 and Cyber Essentials Plus accredited 

10. ITSM provision (ServiceNow or ZenDesk) or ITSM integration 

 
 

Service Benefits  

 
1. Full commercial transparency and flexible pricing model 

2. Flexible pricing model allows continual alignment to service priorities 

3. Focus on shift-left and continuous service improvement reduces service demand 

4. Reduced operational and service delivery risks 

5. Reduced operational costs and associated overheads 

6. Guaranteed access to wide range of specialist skills and competencies 

7. Extended support options available 

8. Build on existing staff investment to develop your staff’s capability 

9. Commitment to skills and knowledge transfer builds capability 

10. Experience of regulated environments; staff accredited to SC, DV, NPPV3 

 
 
 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


