
   

 

   

 
 
 
 
 
 

Salesforce - Experience Cloud 



   

 

   

Salesforce - Experience Cloud 
 
Methods is the leading Salesforce CRM/CMS implementation partner for public/private Housing sectors, providing consultancy, design, 
architecture, implementation, migration, development and support services for Sales/Service Cloud, Experience Cloud, Net Zero Cloud, 
Pardot, Partner Portal and CPQ. 
 
Our consultants deploy solutions meeting business, ROI, operational and security requirements, efficiently and cost effectively. 
 

What is the Service 
 
Deliver citizen-first digital experiences via branded, secure portals. 
 
Build connected (local) government interactive websites, self-service portals, and applications. 
 
Make it easy for citizens to submit forms, search knowledge, access their data, take action whilst minimising customer service team 
interaction. 
 
Easy build to adapt to changing business needs and provide rapid new services e.g. grant management. 
 
 
 

Service Features 

 
1. Citizen profile area for individuals to update information 

2. Simple, secure registration and authentication 

3. Collaboration areas to work directly with citizens 

4. Integrate online Experiences into any line of business application 

5. Easily brand match your current website or align with GOV.UK 

6. Search for answers and provide knowledge articles and FAQs 

7. Incorporate web-chat to keep citizens on low cost channels 

8. Citizens remain updated on digital channels. 

9. Complex case-flow & Kanban, Citizen centric view, Chatbots, Engagement Timeline 

10. Social Collaboration, omni-channel engagement, Mobile ready, Knowledge base, Analytics 

 
 

 

Service Benefits  

 
1. Service citizens via low-cost channels 

2. Encourage digital channel shift; easy self-service 

3. Easily incorporate chat and chatbot for support 

4. Provide up to date knowledge articles 

5. Use guided processes for simpler form completion 

6. Fully GDPR compliant 

7. Easy to use build to adapt to new services 

8. Full integration to business app using open APIs 

9. Full alignment with accessibility & GDS standards 

 
 
 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


