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Security Operations Centre as a Service (SoCaaS) 
 
Methods' SOC-as-a-service is a powerhouse of cybersecurity vigilance, featuring 24/7 threat detection, proactive monitoring, and swift 
incident response. Anchored by certified NCSC expertise and advanced SOC management, our SOC ensures robust security architecture 
and compliance for public sector and CNI clients, fortified by our deep government/industry SOC experience. 

What is the Service 
 
Methods is an NCSC Assured Cyber Consultancy who has been assured to the highest standards as defined by NCSC and professional 
bodies such as UK Cyber Security Council. With a proven track record of delivering cyber security consultancy expertise, we pride 
ourselves on working closely with our clients - often augmenting in-house capability.  
 
A Cyber Security Essentials Plus certified company, the services provided by the Cyber Portfolio align with ISO/IEC 20700 family of 
information security management standards, ensuring work is appropriately scoped, planned and delivered to the highest standards.  
 
Methods provide a holistic approach to the provision of Security Operations Centre (SOC) services with work undertaken by industry 
qualified Cyber security experts, many holding CCP Lead Practitioner else qualified to Chartered status, able to offer approved guidance 
and support to both public and private sector clients, covering the entirety of the Security organisation.   
 
Our team provides customers access to industry-recognised experts with proven experience supporting organisations to achieve a risk-
appropriate security posture with Defence in Depth approach. We adhere to security standards and frameworks in line with industry best 
practice, including NSCS, CIS, OWASP, ISO 27001x, NIS, and NIST CSF.  
   
Methods has a team of experts that proactively monitor an organisation’s ability to operate securely, averting cyber-attacks 24 x 7. Our 
services include:  

• Protective Monitoring  

• Incident response (EDR, NDR, XDR, SIEM, SOAR)  

• Vulnerability management  

• Threat Hunting and intelligence  

• Security Operations consulting   

• Compliance and coordination and context. 

 
We assist the operational component of enterprise information security by collaborating with organisations to detect, analyse, respond 
to, report on, and prevent cybersecurity incidents. Additionally, we provide capabilities in root cause analysis. 
 
We incorporate the organisation's security operations services to identify a strategy that incorporates business-specific goals from 
various business units, as well as input and support from senior management. We understand typical SOC infrastructure and can design 
and implement architectures and platforms to collect telemetry data via multiple sources. This data is then analysed and prioritised 
based on severity, risk, and impact. 



   

 

   

 
  

Our service offerings include a series of Security services that make up specific areas of a Security Operations centre. These Include, 
teams for a range of services such as EDR, vulnerability management, protective monitoring (SIEM), threat Intelligence, and incident 
response. These services work collaboratively to protect the organisations assets, and sensitive data as well as comply with industry or 
government regulations.  
 
Methods’ SOC capabilities provide organisations with:  

• Security automation 

• Effective technology  

• Current threat intelligence. 

 
Our methodology is agile and integrates seamlessly into the organisation, complementing and innovating current working practices. 
Whether the organisation requires ad-hoc support or a long-term partner, our team can help identify and implement best-in-class 
solutions. 
 
Collaboration is one of our core tenets. We adopt principles of openness and knowledge transfer to empower people and build 
impressive, sustainable governance around complex multi-cloud solutions. Our consultants have a strong background in both public and 
private sectors, quickly adapting to environments and providing specialist expertise to design innovative and risk-based solutions. 
 
We provide pragmatic and proportionate risk-based guidance as trusted consultants covering compliance, architecture, and design 
assurance. Our experienced consultants have proficiency working on various Government projects with different divisions, including 
critical national infrastructure, defence, policing, justice, education, healthcare, border control, central government, local authorities, and 
government digital services. 
 
In line with HMG requirements, Methods is certified to Cyber Essentials Plus, ISO/IEC 27001, ISO 27017, and ISO 9001 standards. We 
adopt certified frameworks for HMG where data is classified OFFICIAL through to SECRET and above. Methods has a large pool of SC 
and DV cleared UK personnel and experience in designing, building, and maintaining governance and security to deliver service offerings 
at OFFICIAL, SECRET, and ABOVE SECRET classifications. 
 

What it can do for you 
 
Methods is an NCSC certified consultancy, boasting CCP Lead Practitioners in Cyber Security & IA Architecture. Our central aim is to 
establish a centralised function for detecting, containing, and remediating IT threats within your organisation. We specialise in identifying, 
analysing, communicating, investigating, and reporting events, alerts, and incidents round the clock 24X7, ensuring maximum 
transparency to your business. Additionally, we can facilitate a hub-and-spoke architecture, enabling continuous monitoring and 
enhancement of your organisation's security posture. 

Service Features 

 
1. 24x7 SOC strategy, design, build, and management 

2. Advanced threat detection with human-led proactive hunting analytics 

3. Incident containment with SOAR and emergency support capabilities 

4. Continuous network and endpoint monitoring with expert alert analysis 

5. Comprehensive cloud security across AWS, Azure, and Google Cloud 

6. Certified cybersecurity consultancy ensuring optimal threat disruption and response 

7. Real-time threat intelligence integration for pre-emptive security measures 

8. Robust cybersecurity event management with SC cleared monitoring 

9. Agile SOC services for cloud, network, and infrastructure integration 

10. Dynamic threat prevention, detection, and response for enterprise protection 

 
 

 

Service Benefits  

 
1. 24/7 centralised monitoring, proactive threat management and incident response 

2. Comprehensive investigation, triage, and post-incident analysis and alert reporting 

3. Advanced Machine Learning for behaviour analytics and threat hunting 

4. Optimising SOC with tailored use cases, rules, and response playbooks 

5. Efficient log management for optimal storage cost-saving strategies 

6. Digital forensics support for thorough investigative processes 

7. Robust protection techniques from incident detection to resolution 

8. Integrates seamlessly with existing service desk operations 

9. Delivers regular performance reviews and real-time security insights 

10. Certified and experienced cybersecurity team ensuring compliance and reduced risks 

 
 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


