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Salesforce Public Sector Solutions from Methods 
 
Methods is the leading Salesforce CRM/CMS implementation partner for public sector, providing consultancy, design, architecture, 
implementation, development and support for Sales/Service Cloud, Experience Cloud, and Net Zero Cloud. 
 
Our consultants understand public sector in-depth and deploy solutions meeting business, ROI, citizen value, operational and security 
requirements, efficiently and cost effectively. 
 

What is the Service 
 
Methods combines its 20 year experience of the public sector with its expert Salesforce knowledge to rapidly develop public sector 
services using Salesforce’s ready-made Public Sector Solutions (PSS) toolkit. 
 
Public Sector Solutions include Sales Cloud, Service Cloud, and Experience Cloud, and provides relationship management, case 
management, collaboration, integration, and data insight capabilities offering a 360-degree view of citizens to serve, manage, and 
interact with them more effectively. 
 
Following stringent data security regulations, it can be deployed and scaled quickly; excellent for Beta testing services and developing 
POC/MVP. 
 
The Public Sector Solutions data model is tailor-made for government agencies. Objects in the data model let you define regulatory 
agencies, authorisation types and codes; represent citizens as business or in-person accounts; create entities for visits, complaints, and 
violations; and much more. 
 
Whether you use Public Sector Solutions to issue licenses and permits, offer grants, conduct inspections and assessments, or manage 
and disburse social services programs and benefits—or to do all of those things—the Public Sector Solutions data model accommodates 
your work. 
 
 

Service Features 

 
1. Methods bring digital transformation consulting experience 

2. Public portal permits citizen self-service application, reporting, tracking/updates 

3. Self-service reduces service centre costs with improved service 

4. Low-code/no-code solutions delivered in days/weeks not months 

5. Pre-Defined data-model meeting most public sector needs; change if needed 

6. Pre-built services flexed to your specific needs after short Discovery 

7. Alpha/Beta deployment to test/refine at speed whilst keeping costs down 

8. Cloud-based solution maintained by Salesforce included within licence costs 

9. Fully GDPR compliant meeting NCSC Cloud Security Principles 

 
 

 

Service Benefits  

 
1. Service citizens via low-cost channels Encourage digital channel shift 

2. Easy self-service Easily incorporate chat and chatbot for support 

3. Provide up to date knowledge articles 

4. Use guided processes for simpler form completion 

5. Fully GDPR compliant, meeting NCSC Cloud Security Principles 

6. Easy to use build to adapt to new services 

7. Full integration to business app using open APIs 

8. Full alignment with accessibility & GDS standards 

 
 
 
 
 



   

 

   

What can it do for you 
 
Public Sector Solutions offers several prebuilt applications. Each prebuilt app combines specific elements of the platform, the data 
model, the industry common layer, and automation to serve a different need. Most importantly, these can then be modified to suit your 
particular needs. 
 
License and Permit Management - Publish dynamic forms on a public portal, where citizens can easily submit and track applications for 
individual and business licenses and permits. Review and approve applications using automated processes that ensure integrity and 
consistency across the workflow. 
 
Inspection Management - Conduct and manage inspections and assessments to ensure routine regulatory compliance, issue licenses 
and permits, and address public complaints. 
 
Social Service Support - Provide timely assistance to individuals and families; assess complaints and referrals; create and screen cases, 
and develop individualised, comprehensive care plans to help constituents reach positive outcomes. 
 
Benefit Management - Accelerate benefit assistance; help potential applicants find benefit programmes they may be eligible for based on 
defined criteria; apply for benefits through the online portal; provide visibility of application status, eligibility decisions, and disbursement 
amounts and frequencies. 
 
Grants – application portal for grants. Track, manage, and disburse grants across the entire funding lifecycle, with effective collaboration 
among staff, applicants, and managers. 
 
Emergency Program Management - Quickly prioritise and mobilise resources during a crisis, provide real-time status updates, create and 
process applications for emergency services, and manage volunteers using your public portal. 
 
Employee Experience - Streamline HR and IT processes with digital forms, create automated processes for service requests, and provide 
self-service resources for employees in a unified, and scalable workspace. 
 

 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


