
   

 

   

 
 
 
 
 
 

Digital By Default Services 

 



   

 

   

Digital By Default Services 
 
Methods is experienced in outcome-based service delivery to the GDS Digital-by-Default standards covering Discovery, Alpha, Beta and 
Live. We provide user research, service design, delivery management, product management, digital transformation, architecture, and 
service and software development in line with the GDS service manual and Technology Code of Practice. 
 

What is the Service 
 
Delivers services to the GDS Digital by Default Service Standard at any phase of the service lifecycle. 
 
 

What can it do for you  

 
Methods’ will help you to deliver your service outcome by adhering to the GDS Digital by Default Service Standards. Our multidisciplinary 
teams will deliver services based around user needs, using common platforms, open standards and open source code. We’ll help you to 
become a more agile organisation and increase the likelihood of passing GDS assessments in order to take projects forward. 
 
 
 

Service Features 
 

1. User research and service design 

2. Prototyping/proof of concept 

3. Delivery management 

4. Discovery, Alpha, Beta and Live service development 

5. Product management 

6. Digital transformation 

7. Software development 

8. Architecture services 

9. Knowledge transfer 

10. Agile methodology 

 

Service Benefits  
 

1. Develop services based around the needs of real users 

2. Instil knowledge of the Service Standards in your team 

3. Compliant with the GDS approach 

4. Greater organisational agility 

5. Services developed around user needs 

 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


