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Salesforce for Housing Associations 
 
Service offers 360-degree view of tenants/properties/rent, and more. 
 
Advanced analytics to manage housing operations and make data-driven decisions. 
 
Client, service agents, repairs/maintenance teams, and supplier data all in one place. 
 
Methods is the leading Salesforce CRM/CMS implementation partner for public/private Housing sectors, providing consultancy, 
implementation, and support services for Salesforce. 
 

What is the Service 
 
Methods is the leading Salesforce CRM/CMS implementation partner for public/private Housing sectors, providing consultancy, design, 
architecture, implementation, migration, development and support services for Sales/Service Cloud, Experience Cloud, Net Zero Cloud, 
Pardot, Partner Portal and CPQ. 
 
Our consultants deploy solutions meeting business, ROI, operational and security requirements, efficiently and cost effectively. 
 
Salesforce CRM/CMS solutions for Housing Associations from Methods addresses the specific customer engagement requirements of 
housing associations and local government housing providers. 
 
The combination of Methods’ consulting and implementation expertise combined with the power of Salesforce technology captures the 
complex relationships between properties, tenants, tenancies, repairs modules, ASBs and services, integrating with finance systems, 
other line of business applications, external providers and existing housing management systems to deliver ‘joined up’ services to 
customers.  
 
Covers the whole customer journey for housing sales from marketing through sales to handover to service teams. 
 

What can it do for you 
 
Modern Housing Associations understand the need to aggregate all data related to clients, service agents, repairs and maintenance 
teams and other stakeholders in one place. Your Methods team uses its wide Housing experience to help you achieve this. 
 
Salesforce offers Housing Associations one integrated platform, helping them take control of their data, nurture resident-centric 
relationships at scale and eliminate silos and the inefficiencies they create. 
 
Having one data source maximises insights to support better decision-making and better experiences for all residents. With a single view 
of every relationship – Housing Associations gain in-depth knowledge of their stakeholders, deliver better experiences and increase the 
impact they are achieving. 
 
The Salesforce platform offers the digital flexibility to eliminate silos and inefficiencies and replace them with productivity, increased 
capacity and adaptability to meet changing demands. 
 
 

Service Features 

 
1. Multi-channel communication/collaboration via many means; email; web; text; social 

2. Secure portal for tenants to view accounts and report repairs 

3. Service team cost reduction and improved, joined-up service 

4. Managing rental agreements, voids, arrears, payments/overdue accounts, detailed reports 

5. Track tenant account information, payment histories ensure timely rent collection  

6. Easy creation of custom dashboards/reports for all role types 

7. Low-code configuration using Salesforce Flows; customisation to meet specific requirements 

8. Automation of processes & Website Integration 

9. Easy API Integration with internal and external Systems 

10. Full change management, training and ongoing support 

 
 

 

Service Benefits  

 
1. Service citizens via low-cost channels 

2. Encourage digital channel shift; easy self-service 

3. Easily incorporate chat and chatbot for support 

4. Provide up to date knowledge articles 

5. Use guided processes for simpler form completion 

6. Fully GDPR compliant, meeting NCSC Cloud Security Principles 

7. Easy to use build to adapt to new services 

8. Full integration to business app using open APIs 

9. Full alignment with accessibility & GDS standards 

 
 
 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


