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User Experience (UX) Design 
User experience designers (UXD) ensure services are accessible and usable, creating a deep understanding of the users, their pain 
points, needs and values. UX encompasses theories from many disciplines, including user interface design (UI), usability, accessibility 
(WCAG), information architecture (IA), and human-computer interaction (HCI). Our approach conforms to GDS standards. 

What is the Service 
Our UX designers align digital services with both user and business needs, ensuring a seamless blend of functionality, accessibility, and 
data-driven decision-making. Our approach encompasses a thorough understanding of the user journey, from initial analysis to 
interactive prototyping using the GOV.UK prototype kit, ensuring every digital solution is tailored to meet precise requirements. 
 
We commit to crafting intuitive, immersive user interfaces that are responsive across devices and screen sizes, grounded in the GDS 
principles. Our focus on WCAG-compliant interfaces ensures inclusivity, prioritising interaction design, information architecture, and 
visual aesthetics to deliver engaging user experiences. 
 
Our UI development services leverage cutting-edge technology to construct accessible, high-quality interfaces. Emphasising agility, we 
employ the most suitable tools and frameworks to facilitate rapid development and frequent releases. This fast-iteration approach allows 
us to engage users early, refining our products through continuous feedback to exceed expectations.  
 

What can it do for you  

We understand organisational objectives and engage with users and stakeholders in order to devise digital services that meet user 
needs, business needs and data requirements.  
 
We prepare and enable your digital future by developing an understanding of the end-to-end user experience by undertaking user needs 
analysis, user journey mapping, wireframing (hi-fi and low-fi) prototyping with the GOV.UK prototype kit and user testing.  
 
We design user interfaces (UI) and interactions that focus on addressing user needs across all interface touchpoints (different devices 
and screen sizes) following and extending Government digital services (GDS) principles and design system. We design intuitive, 
immersive interfaces and interactions based on Web Content Accessibility Guidelines (WCAG) and focus on interaction design (ID), 
information architecture (IA) and visual design.  
 
User interface development services are focused on building accessible and inclusive (WCAG), best of breed interfaces using modern 
technology. Our approach is to use the most appropriate tools and frameworks allowing us to deliver robust products at pace. With a 
strong user focus, our approach is to iterate fast using the GOV.UK prototype kit and release often, putting designs in front of users early 
in order to test and get feedback.  
 
We shape the goals of what your organisation is hoping to achieve within the project, how its success should be measured (KPIs), and 
what priority it should set in the grand scheme of things.  
 
This design deliverables will be based on and focused around identified pain points and what users' goals are when using our service, 
identified from user research and analysis. We ensure that the user interface has elements that are easy to access, understand, and use 
to facilitate those actions. Meaning that a well-designed user interface will pay for itself and more, give a pleasurable experience for 
users and give you a competitive advantage. 
 

Methods offer a full development process, addressing brand, style guide, design system and accessibility needs. We work with you 
iteratively to produce collaborative, user-centred products, whilst retaining the ability to react to evolving user needs. Our developers use 
modern tools and frameworks to enable rapid development. The speed of the build enables an iterative process, with testing and design 
feedback loops facilitating evidence-based decision making through the entire duration.  

 
Service Features 
 

1. Persona development, utilising qualitative and quantitative user research 

2. User journey mapping and user story creation 

3. Information architecture and content strategy 

4. Feature ideation workshops 

5. Content design 

6. UX writing and wireframing 

7. Rapid prototyping across desktop, tablet, and mobile screens 

8. Apply GDS and best practice design principles 

9. Product MVP vision, KPIs, and goals 

10. Meet Web Content Accessibility Guidelines (WCAG) and GDS Service Manual 

 

Service Benefits  
 

1. Collaborative, user-centred design process 

2. Solutions that solve a clear problem and meet user needs 

3. Ability to react to evolving user requirements 

4. Accessibility compliance across all platforms, ensuring all users are included 

5. A ‘fail fast’ mindset — early and iterative testing 

6. Evidence-based decision making 

7. Ease of handover between user researcher, designers and developers 

8. Improved usability amongst new and existing users 

9. Iterative approach reduces cost when changes occur 

10. Increase digital take-up and alignment with GDS design principles 



   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 


