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Salesforce CRM/CMS Healthcheck 
 
Methods' Salesforce CRM/CMS Healthcheck service is tailored to help you evaluate performance, security considerations, scalability, and 
maintainability of your existing implementation across various Salesforce clouds, including Service, Sales & Experience Clouds; 
Integration; CPQ; and more. 
 
Our aim is to help you harness the full potential of the Salesforce CRM/CMS platform. 
 

What is the Service 
 
Receive a complete view of your Salesforce CRM/CMS implementation with Methods’ Healthcheck. 
 
Led by experienced architects, it offers detailed reports and clear recommendations for maximising business benefits and enhancing 
security. 
 
Assess customisations versus configurations, with a roadmap for streamlined operations.  
 
Regardless of the size of the implementation, a comprehensive analysis will be conducted, adhering to best practices for Salesforce 
implementation. For organisations with large data volumes, particular attention will be given to Salesforce limits during the analysis. 
 

What can it do for you 
 
Methods' Salesforce CRM/CMS Healthcheck will provide you with a 360-degree view of your current Salesforce CRM/CMS 
implementation and business processes. 
 
This will be carried out by an experienced Salesforce architect with public sector knowledge, and previous experience of Salesforce 
CRM/CMS healthchecks. 
 
A full and detailed Salesforce CRM/CMS health check report will be produced providing you with clear recommendations on how to 
maximise your business benefits by leveraging the Salesforce platform, as well as identifying security improvements. 
 
Includes a review of customisation versus configuration and a roadmap to achieve lower levels of customisation. 
 

Service Features 

 
1. Gain insights into your Salesforce organisation's status and health 

2. Pinpoint and address your Salesforce pain points 

3. Healthcheck by highly skilled and certified Salesforce architects 

4. Full healthcheck report with recommendations for improvements 

5. Create a strategic roadmap for enhancing performance and achieving improvements 

6. Maximise the value/ROI of your CRM/CMS implementation 

7. Stay ahead by leveraging the latest Salesforce features 

8. Business process improvement recommendations 

9. Assess customisations versus configurations, with a roadmap for streamlined development 

10. Security review and priority actions 

 
 

 

Service Benefits  

 
1. Understand the status/health of your current Salesforce organisation 

2. Healthcheck by highly skilled and certified Salesforce architects 

3. Full healthcheck report with recommendations for improvements 

4. Develop a roadmap for effective improvement strategies 

5. Maximise the value/ROI of your CRM/CMS implementation 

6. Ensure you are taking advantage of latest Salesforce features 

7. Tailored recommendations for enhancing business processes 

8. Assess customisations versus configurations, with a roadmap for streamlined development 

9. Thorough security review and prioritisation of necessary steps and actions 

 
 
 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


