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User Research Training Workshops and Coaching 
 
Methods’ user research training courses help organisations moving to cloud. We upskill teams and establish user research practices via 
hands-on workshops; facilitated by expert user researchers versed in cloud and digital solutions. Teaching material covers: ethnography, 
demographics, recruitment, in-depth interviews, interview guides, assisted-digital, personas, journey-mapping, analysing and presenting 
insights. 

What is the Service 
 
Through the hands-on workshops your team will be introduced to essential user research techniques and methods through teaching 
material and exercises. You will learn how to recruit the right mix of users (including those with assisted digital needs) and how to 
prepare an interview or observation guide. The course will also include an introduction to key user research methods such as 
ethnography, personas, recruitment, in-depth interviews, user journeys and the 5 Whys. Workshop participants will learn these techniques 
through a number of exercises and feedback sessions. You will also learn how to analyse your findings and make recommendations that 
can be shared with stakeholders or a team of Designers, Content Strategists and Developers. 
 

What can it do for you  

 
User research workshops can help your organisation upskill in-house User Researchers or train individuals from other disciplines to 
become familiar with user research techniques. The training material will give you a better understanding of how to approach user 
research and at the end of the workshop your team will have the confidence and skills to conduct and present their own user research. 

Service Features 
 

1. Hands-on workshops facilitated by expert User Researchers 

2. Learn to recruit the right mix of users 

3. Introduction to research techniques 

4. Learn to write interview guides 

5. Hands-on exercises with interviewing users 

6. Get techniques for interviewing assisted digital users 

7. Learn to analyse findings and make recommendations 

8. Learn to present insights to team members and stakeholders 

9. Get feedback and coaching from experts 

10. Training material and guides, frameworks and best practice studies 

 

Service Benefits  
 

1. Upskill Junior-Mid User Researcher or individuals from other disciplines 

2. Improve your user research approach, grounded in best practice 

3. Inspire confidence with a broad range of user research techniques 

4. Establish an in-house team of User Researchers 

5. Learn how to approach and understand your users 

6. Learn new user research techniques and get in-depth insights 

7. Identify which techniques work best for your organisation 

8. Promote a user-focused approach and digital transformation 

 



   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 


