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Salesforce Sales Cloud Services 

Methods is the leading Salesforce CRM/CMS implementation partner for public/private Housing sectors, providing consultancy, design, 
architecture, implementation, migration, development and support services for Sales/Service Cloud, Experience Cloud, Net Zero Cloud, 
Pardot, Partner Portal and CPQ. 
 
Our consultants deploy solutions meeting business, ROI, operational and security requirements, efficiently and cost effectively. 
 What is the Service 
Methods is the leading Salesforce CRM/CMS cloud platform implementation partner for public sector, providing CRM/CMS business 
process consultancy, architecture, implementation, development and support across Salesforce’s CRM/CMS ecosystem including 
Service Cloud, Sales Cloud, Experience cloud, and Marketing Cloud. Our experienced team of developers and architects deploy solutions 
meeting business, operational and security requirements, efficiently and cost effectively. 

 
Sales Cloud expertise covers features like Lead Management, Opportunity Management, Account Management, Contact Management, 
Sales Automation, Forecasting, CPQ,  Sales Analytics, Sales Performance Management, Integrations, diverse APIs, Workflow 
Automations, Approval Processes, Escalation Processes, Reports, Dashboards, and productivity tools. 
 
Experience Cloud proficiency includes Community Management, Customer Portals, Partner Portals, Employee Portals, Personalisation, 
Customisation, Branding, Content Management, Integrations, diverse APIs. 
 
Service Cloud expertise encompasses proficiency in various features including Case Management, Omni Channel, Email to Case, CTI, 
Knowledge Management, Service Console, Live Agents and Bots. 
 
Einstein AI, Integrations, diverse APIs, Workflow Automations, Approval Processes, Escalation Processes, SLAs & Milestones, Reports, 
Dashboards, and productivity tools. 
 

What can it do for you 
 
Methods can bring forth a multitude of advantages tailored to your business needs. Firstly, we'll streamline your sales processes through 
effective Lead Management, ensuring no opportunity is missed. With meticulous Account and Contact Management, we enhance 
customer relationships, driving sustained growth. 
 
Our expertise in Sales Automation optimises your sales cycle, boosting efficiency and productivity. By implementing advanced 
Forecasting and Sales Analytics, we provide valuable insights, empowering informed decision-making. 
 
Moreover, our solution includes seamless integration capabilities, ensuring smooth connectivity with existing systems and external 
platforms. Through customised workflows, approval processes, and escalation mechanisms, we enhance operational agility and 
compliance. 
 
With comprehensive reporting and dashboard functionalities, you gain real-time visibility into sales performance, enabling strategic 
adjustments for continued success. Additionally, our focus on user adoption and training ensures a smooth transition and maximises the 
benefits of Sales Cloud within your organisation. 
 
In essence, our Salesforce consulting services for Sales Cloud promise to revolutionise your sales operations, driving growth, efficiency, 
and profitability. 
 

Service Features 

 
1. Sales Cloud, CPQ, Lead to Cash implementation with Outlook/SharePoint integration 

2. BI, and reporting including Salesforce CRM Analytics 

3. We specialise in Salesforce Case Management implementation across industries 

4. Salesforce CRM/CMS platform implementation and development 

5. Chatter collaboration configuration 

6. Ongoing Salesforce support and managed services post-implementation 

7. Marketing Cloud and Pardot implementation 

8. Salesforce Experience Cloud implementation 

9. Methods recommend AppExchange solutions to enhance Salesforce platform capabilities efficiently 

10. Data Model, Security Model, design, data migration & integration services 

 
 

 

Service Benefits  

 
1. Access to highly skilled Salesforce team members 

2. Technical Architects, Salesforce administrators, BAs, developers, product and Delivery Managers 

3. Seamlessly migrate/integrate data with your line of business systems 

4. Enhance business processes through optimised case management strategies 

5. User adoption and training support 

6. Value-driven services and support at cost-effective rates 

7. Expert support for Salesforce Lightning adoption 

8. Optimise your business model with Salesforce platforms for enhanced effectiveness 

9. Expert recommendation on AI, upcoming features analysis and use-case mapping 

10. An expert team provides integration design and implementation 

 
 
 
 



   

 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  



   

 

   

 


