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1. Pricing 
1.1. Service Summary 
CGI’s Cisco SD-Access Managed Service empowers large enterprise and campus networks with a secure, 
scalable, and intent-based infrastructure. Built on Cisco’s Software-Defined Access (SD-Access) fabric, this 
service simplifies network operations, enhances security through segmentation, and enables dynamic policy 
enforcement, all managed from a centralised, intelligent platform. 

Backed by CGI’s UK-based operational teams and industry-certified experts, the service ensures consistent 
performance, compliance, and visibility across multi-site campus environments. 

Pricing Table 

Summary of Pricing Parameters Illustration Total Annual Price (£) 

Cisco SD-Access Managed Service scenario priced here, for illustrative 
purposes, is based on a representative large-scale enterprise deployment 
comprising: 

• 4x Campus Sites 
• 100x Cisco Catalyst Switches per Site (total 400 switches) 
• 250x Cisco Access Points per Site (total 1000 access points) 
• Resilient Wireless LAN Controllers deployed at each campus 
• Resilient Catalyst Centre Cluster (for orchestration, automation, and 

assurance) 
• Resilient Cisco Identity Services Engine (ISE) Cluster (for secure access 

control and segmentation) 
 

** The pricing aligns to the detailed service descriptions explanation. The 
service description provides a more comprehensive summary of what is 
supported, included and not accounted for in this illustrative example.  

** The Supplier can provide multiple illustrations and scenarios-based pricing 
for the G-Cloud customers specific requirements and unique parameters. This 
price represents 1 year, (12 month) engagement 

£220,437.00 

 

Scenario-Based Pricing Model 
This pricing model is based on a representative large-scale enterprise deployment comprising: 

• 4x Campus Sites 
• 100x Cisco Catalyst Switches per Site (total 400 switches) 
• 250x Cisco Access Points per Site (total 1000 access points) 
• Resilient Wireless LAN Controllers deployed at each campus 
• Resilient Catalyst Centre Cluster (for orchestration, automation, and assurance) 
• Resilient Cisco Identity Services Engine (ISE) Cluster (for secure access control and segmentation) 
This architecture supports high-density, multi-building environments and aligns to modern enterprise needs for 
automation, visibility, and security at scale. 

1.2. CGI Pricing 
CGI offers a flexible pricing model that accounts for the number of devices, users, and sites, including both 
physical and cloud-hosted elements. 

This document outlines typical annual support costs for the scenario above. Our service includes: 
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• 24x7 monitoring and incident management from our South Wales-based Digital Command Centre. 
• 3rd Line Engineering Support for Cisco SD-Access, Catalyst Centre, ISE, and WLAN components. 
• Policy updates via Catalyst Centre and ISE including segmentation and access control. 
• Management of assurance dashboards for health, performance, and AI-driven insights. 
• Maintenance of inventory and automated device discovery. 
• Review of compliance reports and network posture. 
• Remediation actions based on Cisco best practice and client security policies. 
• Firmware patching, configuration backup, and service documentation. 
• Monitoring tool licensing included for supported infrastructure. 

1.3. Exclusions & Customisations 
The following components are excluded from the standard support pricing and are tailored per customer: 

• Cisco hardware platforms (e.g., switches, APs, controllers). 
• Cisco software licences and SmartNet support. 
• Campus WAN or inter-site circuits – pricing depends on circuit types, bandwidth, and regional carrier 

availability. 
• Professional services for design and deployment – priced separately based on the scope and complexity of 

each engagement. 
• On-site support for hardware replacement or intervention – not included as standard; this is dependent on 

client requirements and may be delivered via separate engagement or customer resources. 

1.4. Why CGI for Cisco SD-Access? 
CGI’s network services combine deep Cisco expertise with operational excellence. We enable our clients to: 

• Enforce consistent network and security policies across all campuses. 
• Automate network provisioning and configuration. 
• Access real-time insights through assurance dashboards. 
• Maintain a secure, compliant, and well-documented infrastructure. 
From design and deployment to day-to-day operations, CGI ensures your Cisco SD-Access environment 
remains aligned with business priorities and security mandates. 
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PROPRIETARY AND CONFIDENTIAL 
The information contained in this document is confidential to CGI and/or CGI group companies. This document 
shall not be reproduced in any form or by any mechanical or electronic means, including electronic archival 
systems, or submitted to a generative AI tool without the prior written approval of CGI. The receiving party may 
use this document and the information contained in it for the purpose of evaluating CGI’s proposal only. Any 
personal data included in this document must not be replicated, stored or distributed beyond the immediate 
recipient or used for any purpose other than evaluating the document. 

This proposal is subject to contract and shall not be binding unless and until execution by CGI and Contracting 
body of a final agreement in relation to the proposal, containing the terms and conditions that will govern the 
relationship between the parties. Any final agreement is conditional (inter alia) upon due diligence and 
customary business investigations by CGI. The results of such due diligence and/or investigations may impact 
upon content of this proposal, including the business structure, business terms and financial arrangements. 

If you have received this document by mistake, note that the reading, the reproduction or the distribution of this 
document is strictly forbidden. You are hereby requested to inform us by telephone at +44 0845 070 7765 and 
to return this document by special delivery marked for the attention of Simon Figg. 

Except where indicated otherwise, all names, trademarks, logos and brands (registered or not) referred to in 
this document are the property of a company in the CGI group or its licensors. 

The information in this proposal is submitted on 30 Jan 2026 - Issue 1.0 on behalf of CGI by the following 
authorised representative: 

Simon Figg 

Frameworks Manager 

CGI IT UK Ltd  

14th Floor, 20 Fenchurch Street, London, EC3M 3BY  

Tel: +44 0845 070 7765  
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