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1. Pricing

1.1. Service Summary

CGI’'s Managed Network Services deliver a robust, end-to-end solution for organisations seeking reliable,
secure, and expertly managed network infrastructure. This service is designed to meet the needs of distributed
enterprises, combining 24x7 monitoring, operational support, configuration management, and expert
engineering, all aligned with industry best practices and ITIL-based service delivery.

Through our UK-based Digital Command Centre, CGl offers seamless support for a wide range of network
environments, whether physical, virtual, or cloud-hosted, with a focus on service continuity, operational
excellence, and client value.

Pricing Table
Summary of Pricing Parameters lllustration Total Annual
Price (£)
Managed Network Services scenario priced here, for illustrative purposes is based on a £107,210.00

typical mid-sized enterprise scenario comprising:

e 2x Data Centres hosting core infrastructure

e 25x Branch Sites with resilient WAN connectivity

e 2x Firewalls per Data Centre (high availability configuration)

e 2x WAN Routers per Site (for branch and data centre resilience)

e Over 100 Network Switches supporting stacked and redundant configurations

e Over 200 Wireless Access Points across all locations

e Wireless LAN Controllers to centralise wireless policy and performance

e Network Access Control (NAC) and Identity & Authorisation platform integrated across
the estate.

** The pricing aligns to the detailed service descriptions explanation. The service

description provides a more comprehensive summary of what is supported, included and

not accounted for in this illustrative example.

** The Supplier can provide multiple illustrations and scenarios-based pricing for the G-
Cloud customers specific requirements and unique parameters. This price represents 1
year, (12 month) engagement

Scenario-Based Pricing Model

To illustrate the scope of our services, the pricing model here is based on a typical mid-sized enterprise
scenario comprising:

e 2x Data Centres hosting core infrastructure.

e 25x Branch Sites with resilient WAN connectivity.

o 2x Firewalls per Data Centre (high availability configuration).

o 2x WAN Routers per Site (for branch and data centre resilience).

e Over 100 Network Switches supporting stacked and redundant configurations.

e Over 200 Wireless Access Points across all locations.

e Wireless LAN Controllers to centralise wireless policy and performance.

o Network Access Control (NAC) and Identity & Authorisation platform integrated across the estate.

This representative model is designed to help clients understand the level of service and support CGI provides
in a fully managed network environment.
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1.2. CGl Pricing

CGl offers a flexible pricing model that is typically based on the number of devices, sites, and users managed,
factoring in physical, virtual, and cloud-hosted elements.

This pricing provides clients with an outline of our annual support costs based on a specific volumetric scenario.
Our support package includes:

e 24x7 Monitoring delivered from our Digital Command Centre in South Wales.
e Backing by a dedicated 3rd Line Engineering Team, including on-call cover.
e Incident resolution aligned to our published SLAs.

e Vendor technical escalation management for all supported platforms.

¢ Vulnerability patching and firmware upgrades for managed devices.

e Configuration backup and recovery.

e Documentation and network asset updates as part of ongoing operations.

e Monitoring tool licences included for the defined managed estate.

1.3. Exclusions & Customisations

Please note the following items are not included in this pricing outline:

o Network appliances (e.g., routers, firewalls, switches, access points) — scoped and priced on a customer-
specific basis.

e Software licensing and hardware support — scoped and priced on a customer-specific basis.

¢ WAN underlay services — pricing is dependent on circuit type, required bandwidth, location, and carrier
availability.

e Professional services for design and deployment — priced separately based on the scope and complexity of
each engagement.

e On-site support for hardware replacement or intervention — not included as standard; this is dependent on
client requirements and may be delivered via separate engagement or customer resources.

1.4. Why CGI?

CGl brings decades of experience in managing secure, mission-critical networks for clients across public and
private sectors. Our services are backed by industry-certified professionals, enterprise-grade toolsets, and a
commitment to proactive service excellence.

Whether you're modernising your existing network or building a greenfield digital foundation, CGI's Managed
Network Services are tailored to support your journey, securely, reliably, and cost-effectively.
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PROPRIETARY AND CONFIDENTIAL

The information contained in this document is confidential to CGI and/or CGI group companies. This document
shall not be reproduced in any form or by any mechanical or electronic means, including electronic archival
systems, or submitted to a generative Al tool without the prior written approval of CGI. The receiving party may
use this document and the information contained in it for the purpose of evaluating CGI's proposal only. Any
personal data included in this document must not be replicated, stored or distributed beyond the immediate
recipient or used for any purpose other than evaluating the document.

This proposal is subject to contract and shall not be binding unless and until execution by CGl and Contracting
body of a final agreement in relation to the proposal, containing the terms and conditions that will govern the
relationship between the parties. Any final agreement is conditional (inter alia) upon due diligence and
customary business investigations by CGI. The results of such due diligence and/or investigations may impact
upon content of this proposal, including the business structure, business terms and financial arrangements.

If you have received this document by mistake, note that the reading, the reproduction or the distribution of this
document is strictly forbidden. You are hereby requested to inform us by telephone at +44 0845 070 7765 and
to return this document by special delivery marked for the attention of Simon Figg.

Except where indicated otherwise, all names, trademarks, logos and brands (registered or not) referred to in
this document are the property of a company in the CGI group or its licensors.

The information in this proposal is submitted on 30 Jan 2026 - Issue 1.0 on behalf of CGI by the following
authorised representative:

Simon Figg

Frameworks Manager

CGIIT UK Ltd

14th Floor, 20 Fenchurch Street, London, EC3M 3BY
Tel: +44 0845 070 7765
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