
 

Duplicate Payment Recovery 

 

 

Service Pricing Document  

January 2026 

 



2 | 

 

 
© 2026 Liberata UK Limited 

Duplicate Payment Recovery Service Pricing 
 

All prices quoted are exclusive of VAT.  

The Duplicate Payment Recovery Service is an end-to-end identification & recovery service, where 

we will identify duplicate payments and un-posted credits, and our service teams will undertake 

recovery action.  

We deliver this work as a fully managed service on a “risk and reward” contingency fee basis, where 

we take all the risk if we are not successful and means there are no upfront costs or resource costs 

payable. The fee is calculated as a percentage of the total value of recoveries achieved. 

Fee Type Fee 

Standard Fee 25% 

Minimum Fee 12.5% 

 

The standard fee may be discounted depending on the overall total of recoveries achieved. A fixed fee 

or a combination of a fixed fee and contingency fee may be charged as an alternative where 

significant recoveries are not expected, or the service is required primarily for audit compliance or 

continuous improvement purposes.  
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