RATE CARD

RESOURCE PRICING

CDW Professional Services Standard Rate Card

ASSOCIATE ENGINEER (L1)

ACCREDITATIONS CAPABILITY DAY RATES

Likely already holds one or more of: Provision of on-site and project-based services
o CompTIAA+/N+ ranging from lift and shift; end-user equipment
May have, or be studying towards, one moves and changes (with oversight from higher Sale price: £385
or more of: levels); basic hardware support and setup; and
o MCDST ; MS101 first-line support roles.
ENGINEER (L2)

ACCREDITATIONS CAPABILITY DAY RATES

Likely already holds one or more of: Provision of on-site and project-based services
« CompTIA; MCDST; MS101 ranging from hardware support (component
swap outs); desktop and laptop imaging; basic

help desk troubleshooting; backup and storage Sale price: £500

May have, or be studying towards, one

f: . . .
ormoreo administration (tape swap outs) and combined
* ACA; MCSA; CCNA; VTSP first & second-line support roles.
SENIOR ENGINEER (L3)

ACCREDITATIONS CAPABILITY DAY RATES

Likely already holds one or more of: Provision of on-site and project-based services
« ACA; MCSA; CCNA; VTSP ranging from floor walking support; Basic

telecoms and server administration; Physical

network troubleshooting; hardware rack and

stack with basic configuration and combined

* ACSP; MCSE; VCP second-line support roles.

May have, or be studying towards, one Sale price: £571

or more of:
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PRINCIPAL ENGINEER /| ASSOCIATE CONSULTANT (L4)

ACCREDITATIONS CAPABILITY DAY RATES

Likely already holds one or more of:

* MCSA; CCNA; VTSP; ACA; ACSP; Provision of on-site and project-based services
VCP; ECSE; CWNP ranging from site leader or deployment project
May have, or be studying towards, one lead roles; n?twork admi.nistr_ation; server and. Sale price: £764
or more of: storage configuration; migration; troubleshooting;
« SME (subject matter expert) hardware rack and stack with configuration and
qualification in one or more L5 third-line support roles.

accreditation area

TECHNICAL CONSULTANT (L5)

ACCREDITATIONS CAPABILITY DAY RATES

Subject Matter Expert holding relevant
accreditations in one or more of:

« Collaboration; Cloud Platforms;
End User Computing; Data
Centre; Hybrid Infrastructure;
Networking; Security; or
Virtualisation

Provision of technical implementation and design
services in a wide variety of technical
specialisations covering all aspects of technical
infrastructure.

Sale price: £1092

SENIOR TECHNICAL CONSULTANT (L6)

ACCREDITATIONS CAPABILITY DAY RATES

Subject Matter Expert holding relevant Provision of technical implementation, design
accreditations in one or more of: and presales services in a wide variety of
+ Collaboration; Cloud Platforms; technical specialisations covering all aspects of
End User Computing; Data technical infrastructure. Sale price: £1431

Centre; Hybrid Infrastructure;
Networking; Security; or
Virtualisation

Delivery of more complex engagements whether
this be increased risk or emerging technology.

PRINCIPAL CONSULTANT (L7)

ACCREDITATIONS CAPABILITY DAY RATES

Most senior consultants, with the highest levels of

Subject Matter Expert holding relevant vendor accreditation and close vendor alignment
accreditations in one or more of: with future roadmaps.

« Collaboration; Cloud Platforms;
End User Computing; Data
Centre; Hybrid Infrastructure;
Networking; Security; or
Virtualisation

Delivery of advisory services, pre-sales and Sale price: £1522
design services within their specific technical

tower and will be engaged in a delivery or

leadership capacity delivering highly complex, or

cutting edge, technology.
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TECHNICAL DELIVERY MANAGER

ACCREDITATIONS CAPABILITY DAY RATES

Provision of high-level technical design services
Subject Matter Expert holding relevant across multiple technology / complex hardware
accreditations in one or more of: and software environments.
« Collaboration; Cloud Platforms;
End User Computing; Data
Centre; Hybrid Infrastructure;

Technical lead on highly complex/multi-

. Sale price: £1667
technology projects or programmes.

Networking; Security; or Experience and ability to deliver advisory services
Virtualisation throughout engagement lifecycle. cutting edge,
technology.
PROJECT COORDINATOR
ACCREDITATIONS CAPABILITY DAY RATES
Likely already holds one or more of: Responsible for end-to-end delivery of small
» Foundation in Prince 2 projects to CDW quality standards using the CDW

May have, or be studying towards, one Governance Framework.

Sale price: £571

or more of: Provision of co-ordination activities on larger
» Practitioner in Prince 2; APM engagements, assisting Project and Programme
PMQ Managers with logistical and governance support.

ASSOCIATE PROJECT MANAGER (PM1)

ACCREDITATIONS CAPABILITY DAY RATES

Responsible for the end-to-end delivery of

Likely already holds one or more of: projects which are typically single site and single
+ Practitioner in Prince 2, Six technology to CDW quality standards using the
Sigma (White Belt), APM PMQ CDW Governance Framework. )
. Sale price: £764
May have, or be studying towards, one or
or more of:
« Foundation in Agile Single workstream owner on larger engagements,

assisting Snr Project and Programme Managers.

PROJECT MANAGER (PM2)
ACCREDITATIONS CAPABILITY DAY RATES
Likely already holds one or more of: Responsible for the end-to-end delivery of
 Practitioner in Prince 2, Agile; Six medium projects to CDW quality standards using
Sigma (Yellow Belt) the CDW Governance Framework.
. Sale price: £1092
May have, or be studying towards, one Complete governance of projects which are
or more of: typically multi-site and multi-technology (up to
e MSP two workstreams).
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SENIOR PROJECT MANAGER (PM3)

ACCREDITATIONS CAPABILITY DAY RATES
Likely already holds one or more of: Responsible for the end- to-end delivery of
 Practitioner in Prince 2, Agile; medium projects to CDW quality standards using
MSP; Six Sigma (Green Belt) the CDW Governance Framework.
. Sale price: £1431

May have, or be studying towards, one Complete governance of projects which are

or more of: typically multi-site and multi-technology (more

e« MoP and MoR Practitioners than two workstreams).

PROGRAMME MANAGER

ACCREDITATIONS CAPABILITY DAY RATES
Likely already holds one or more of: Responsible for managing complex programmes,
« Practitioner in Prince 2, MoR, enabling business outcomes through successful
Agile, MSP, MoP, MoV and Six delivery of transformational change.
Sigma (Black Belt) . .
) Typically, the programme manager will govern Sale price: £1667
May have, or be studying towards, one PM’s who deliver projects within the programme,
or more of: ensuring cross-project dependencies are
+ Advanced Practitioner in MSP; managed and each workstream is delivered to a
Practitioner in PROSCI common goal.
CONDITIONS

« Core working hours are 09:00 to 17:30, Monday to Friday excluding Public Holidays
+ Work carried out outside of core working hours or on a Saturday, is charged hourly at 1.5 times the pro-rate day rate
excluding Sundays or Public Holidays.
+ Work carried out on Sundays or Public Holidays, is charged hourly at 2 times the pro-rate day rate.
+ Core working hour bookings are for half or full days only.
« Work outside of core hours is on an hourly basis, please note that if the work is required onsite that travel time will also be
charged.
« During core working hours, the day rate includes all travel and subsistence expense when the work is performed in Great
Britain. Where work is performed outside of Great Britain then all travel and subsistence expenses are calculated at cost and
charged separately.
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