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Pricing Document
NCSC-Assured CREST Digital Forensics Incident 
Response (DFIR) Retainer

G  C l o u d  1 5 :  L o t  3  C l o u d  S u p p o r t

C o n t a c t  D e t a i l s

E m a i l :  c o n t a ct @ r e l i a n c e c y b e r . c o m

C o n t a c t  N u m b e r :  + 4 4  ( 0 )  8 4 5  5 1 9  2 9 4 6

E m e r g en c y  I n c i d e n t  H o t l i n e :  + 4 4  ( 0 )  2 0  3 8 7 2  9 0 5 2

mailto:contact@reliancecyber.com
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Price Model
Retainer Type Standard Enhanced Emergency

Onboarding £1,600 £6,000 N/A

Hourly Rate £340 £310 £400

Minimum 
Retainer Hours

40 120 20

Minimum 
Contract Length

12 months 12 months N/A

Pricing Breakdown

Onboarding – A flat, one-time fee, accounting for onboarding the 
customer into our service and preparing for an incident response 

situation.

Hourly Rate –  The cost per hour of retained work.

Minimum Retainer Hours – Minimum requirement of hours to be 
purchased annually for each retainer type.

Pricing Conditions
• F i x e d  p r i c e  c o s t  o f  m i n i m u m  h o u r s  u p f r o n t ,  w i t h  

a d d i t i o n a l  h o u r s  p u r c h a s e d  t h r o u g h o u t  t h e  r e t a i n e r  
t e r m  a t  t h e  r a t e  i n  l i n e  w i t h  t h e  s e r v i ce  t i e r .

• O n b o a r d i n g  c o s t s  w i l l  b e  p a i d  i n  f u l l  u p f r o n t .

• P r i c i n g  i s  g i v e n  o n  a  f i x e d  p r i c e  b a s i s  a c r o s s  t h e  s u p p o r t  
c o n t r a c t .

• A l l  p r i c i n g  i s  i n  G B P  a n d  e x c l u s i ve  o f  V A T .

• A l l  o n b o a r d i n g  i s  b a s e d  o n  r e s o u r c e s  w o r k i n g  n o r m a l  
U n i t e d  K i n g d o m  b u s i n e s s  h o u r s ,  0 9 : 0 0  –  1 7 : 3 0 ,  u n l e s s  
a g r e e d  o t h e r w i s e .   

• P r i c i n g  d o e s  n o t  i n c l u d e  a n y  i n c i d e n t a l  e x p e n s e s ,  
i n c l u d i n g  t r a v e l ,  u n l e s s  s p e c i f i e d  o t h e r w i s e .  

• C h a n g e s  i n  s c o p e ,  r e q u i r em e n t s  o r  a s s u m p t i o n s  w i l l  b e  
s u b j e c t  t o  c h a n g e  c o n t r o l  a n d  a d d i t i o n a l  c o s t s ,  
d e p e n de n t  o n  h o w  t h e  c h a n g e s  i m p a c t  t h e  a g r e e d  
S c o p e  o f  W o r k .

• A l l  c o s t s  a r e  e x c l u s i ve  o f  V A T .

• A l l  s e r v i ce  p r i c i n g  i s  s u b j e ct  t o  a n n u a l  C P I - H  i n c r e a s e s  
o n  t h e  a n n u a l  a n n i v e r s a r y  o f  s e r v i c e  c o m m e n ce m e n t .
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