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1.Insight

Insight leads the delivery of transformative solutions, supported by a powerful ecosystem of over 6,000 global partners
including Microsoft, AWS, and Cisco.

As a Fortune 500 company with a long-standing history of delivering trusted services to the UK Public Sector, we combine
our own deep expertise in consulting, advisory, and transformation with partner innovation to create holistic solutions
across cloud, data, modern workplace, cybersecurity, and application services.

Guided by proven methodologies and ESG principles, we work collaboratively to design and implement tailored strategies
that drive measurable business impact while promoting sustainability and governance excellence.

2.Insight for the Public Sector

Your End-to-End Digital Transformation Partner

As a leading Solutions Integrator, Insight combines deep technical expertise with a vast partner ecosystem to help UK
government organisations modernise, innovate, and deliver citizen-centric services. We hold places on over 85 public
sector frameworks, offering a compliant, efficient route to digital transformation.

We don't just supply IT; we design, deploy, and manage the solutions that secure your data and unlock value.

Core Areas of Expertise

e Innovation, Data & Al: we deliver end-to-end data science and custom Al solutions. From modernising data
platforms to deploying bespoke machine learning and spatial computing, we help you unlock the value of your data
to drive operational efficiency.

e Modern Infrastructure & Cloud: Building scalable, hybrid foundations that reduce technical debt and support multi-
cloud strategies.

e Modern Workplace: Empowering the public sector with secure, flexible tools to work from anywhere, attracting
talent and improving productivity.

e Cybersecurity: Comprehensive managed security services, threat detection, identity protection, and compliance
management to ensure your data remains sovereign and secure.

e Modern Apps: Agile application development creating meaningful and impactful tools that link to tangible benefits,
improvements and cost savings.

Our Approach: Consulting, Lifecycle, & Managed Services
We deliver value at every stage of your technology journey, ensuring accountability from strategy to support:

e Consulting (Architecting the Future): We bridge internal skills gaps with data-driven strategy. From "Discover &
Design" to full-scale migration planning, we ensure your investments solve real public sector challenges.

e Lifecycle (Seamless Execution): We take the risk out of procurement and deployment. Leveraging global buying
power, we handle everything from supply chain management and imaging and implementation to sustainable asset
disposal (ITAD).

e Managed Services (Always-On Support): Shift from "keeping the lights on" to innovation. We provide 24/7
infrastructure monitoring, cloud cost optimisation (FinOps), and security operations to ensure resilience.
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3.Service Pricing

Lt Insight.

Note - ‘Prices are as per SPA24 MOU Gov agreement and are based on signing a new Enterprise Agreement or
Renewing an existing Enterprise agreement.’

Lot

Service Name

Service Description

Sell Price Ex
Vat. Monthly

Sell Price Ex
Vat. 12 months

Lot 1A

Azure API
Management

Azure APl Management is a platform service that enables organisations to
publish, secure, transform, maintain, and monitor APIs. It provides a
gateway that sits between API consumers and backend services, handling
authentication, rate limiting, caching, and analytics. The service requires
an Azure subscription and supports both cloud-hosted and on-premises
backends.

POA

POA

Lot1A

Azure API Center

Azure API Center is a centralised inventory and governance service for
tracking, discovering, and managing APIs across an organisation. It
enables API program managers, developers, and IT administrators to
register and catalogue APIs regardless of their type, lifecycle stage, or
deployment location. The service supports REST, GraphQL, gRPC, SOAP,
WebSocket, and other API types, and works alongside any API
management solution including Azure APl Management and third-party
platforms. Azure API Center provides design-time governance through API
definition linting and analysis, custom metadata management, and a
developer portal for API discovery. The service is available in Free and
Standard plans, with the Free plan having usage limits. Users must have
an Azure subscription and appropriate role assignments to manage APlIs.

POA

POA

Lot1A

Azure App
Configuration

Azure App Configuration is a managed service that provides centralised
storage for application settings and feature flags. It allows developers to
separate configuration from code and manage settings across multiple
applications and environments. The service stores non-secret configuration
data and integrates with Azure Key Vault for secrets.

POA

POA

Lot1A

Azure App Service

Azure App Service is a fully managed platform for building, deploying, and
scaling web applications, REST APIs, and mobile backends. It supports
multiple programming languages and frameworks including .NET, Java,
Node.js, Python, and PHP. The service handles infrastructure
management, security patching, and load balancing automatically.

POA

POA

Lot1A

Azure App Service
Environment

Azure App Service Environment is a fully isolated and dedicated hosting
environment for running App Service applications at high scale. It deploys
App Service infrastructure into a customer's virtual network, providing
network isolation and fine-grained control over inbound and outbound
traffic. The service supports Windows and Linux web apps, Docker
containers, Azure Functions, and Logic Apps. App Service Environment v3
is the current version and requires the Isolated v2 pricing tier. It supports
up to 200 instances across all App Service plans within a single
environment. Users can optionally deploy on dedicated host groups for
hardware-level isolation, though this limits scaling and is available only in
limited regions. Zone redundancy is available in supported regions and
requires a minimum of two instances per App Service plan.

POA

POA

Lot1A

Azure Container
applications

Azure Container Apps is a serverless container platform that enables
running microservices and containerised applications without managing
infrastructure. It is built on Kubernetes but abstracts away cluster
management complexity. The service automatically scales containers
based on HTTP traffic, events, or custom metrics. Users must provide
container images and define scaling rules; Kubernetes expertise is not
required.

POA

POA

Lot1A

Azure DevOps

Azure DevOps is a suite of development services that provides tools for
planning, developing, testing, and delivering software. It includes Azure
Boards for work tracking, Azure Repos for source control, Azure Pipelines
for CI/CD, Azure Test Plans for testing, and Azure Artifacts for package
management. The service is available as a cloud service or self-hosted
through Azure DevOps Server.

POA

POA

Lot1A

Azure Load Testing

Azure Load Testing is a managed service that generates high-scale load
against applications to identify performance bottlenecks. It uses Apache
JMeter scripts to simulate user traffic and integrates with Azure Monitor for
server-side metrics. The service can test applications hosted anywhere
with a publicly accessible endpoint.

POA

POA

Lot1A

Azure Container
Registry

Azure Container Registry is a managed private registry service for storing
and managing container images and related artifacts. It supports Docker
container images, Helm charts, and OCI artifacts. The service provides
geo-replication, image scanning, and integration with Azure container
services.

POA

POA
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Lot

Service Name

Service Description

Sell Price Ex
Vat. Monthly

Sell Price Ex
Vat. 12 months

Lot1A

Azure Functions

Azure Functions is a serverless compute service that runs event-driven
code without managing infrastructure. It supports multiple programming
languages and triggers including HTTP requests, timers, queues, and
database changes. The service automatically scales based on demand
and charges only for execution time.

POA

POA

Lot1A

GitHub Advanced
Security for Azure
DevOps

GitHub Advanced Security for Azure DevOps provides code scanning,
secret scanning, and dependency scanning within Azure DevOps
repositories. It identifies security vulnerabilities in code and prevents
accidental exposure of secrets. The service integrates with Azure DevOps
pipelines and provides alerts in the repository interface.

POA

POA

Lot 1A

Azure Cache for
Redis

Azure Cache for Redis is a managed in-memory data store based on the
Redis software. It provides low-latency and high-throughput data access
for applications requiring fast caching, session storage, or message
brokering. The service offers multiple tiers with different features and
capacity options.

POA

POA

Lot 1A

Azure CycleCloud

Azure CycleCloud is a tool for creating, managing, and optimising high-
performance computing clusters in Azure. It supports various schedulers
including Slurm, PBS Pro, and Grid Engine. The service automates cluster
provisioning, autoscaling, and cost management.

POA

POA

Lot1A

Azure Quantum

Azure Quantum is a cloud service that provides access to quantum
computing hardware and simulators from multiple providers. It includes
optimisation solvers for complex problems and development tools for
quantum algorithms. The service supports Q#, Qiskit, and Cirq
programming languages.

POA

POA

Lot1A

Azure Spot Virtual
Machines

Azure Spot Virtual Machines provide access to unused Azure compute
capacity at significantly reduced prices. The VMs can be evicted when
Azure needs the capacity back, with 30 seconds notice. They are suitable
for fault-tolerant and flexible workloads that can handle interruptions.

POA

POA

Lot1A

Azure VMware
Solution

Azure VMware Solution runs VMware workloads natively on Azure
infrastructure. It provides VMware vSphere, vSAN, NSX-T, and optionally
HCX for migration. The service enables organisations to extend or migrate
on-premises VMware environments to Azure.

POA

POA

Lot1A

Azure Batch

Azure Batch is a managed service for running large-scale parallel and
high-performance computing jobs. It manages compute resources, job
scheduling, and automatic scaling for batch workloads. The service
supports various applications including rendering, transcoding, and
scientific simulations.

POA

POA

Lot1A

Azure Virtual
Machines (Linux)

Azure Linux Virtual Machines provides on-demand scalable compute
resources (CPU, GPU, Memory optimised, Data Science, etc.) running
Linux operating systems. It supports various distributions including Ubuntu,
Red Hat, SUSE, and Debian. Users have full control over the operating
system and installed software.

POA

POA

Lot1A

Azure Arc-enabled
SQL

Azure Arc-enabled SQL extends Azure management capabilities to SQL
Server instances running anywhere. It provides Azure-based management,
security, and governance for SQL Servers on-premises, in other clouds, or
at the edge. The service requires installing Azure Arc agent on host
machines.

POA

POA

Lot1A

Azure Virtual
Machines (SQL
Server)

SQL Server on Azure Virtual Machines provides full SQL Server instances
running on Azure VMs with complete control over the database engine. It
supports all SQL Server features and versions with infrastructure as a
service flexibility. Users are responsible for managing the operating
system, SQL Server configuration, and backups.

POA

POA

Lot1A

Azure Static Web
Apps

Azure Static Web Apps is a service for hosting static web content with
integrated serverless API backends. It automatically builds and deploys
from GitHub or Azure DevOps repositories. The service provides global
content distribution, SSL certificates, and authentication integration.

POA

POA

Lot1A

Azure Virtual
Machine Scale Sets

Azure Virtual Machine Scale Sets enables deployment and management of
a group of identical VMs with automatic scaling. It provides high availability
by distributing VMs across fault and update domains. The service
integrates with load balancers and supports both manual and automatic
scaling.

POA

POA

Lot1A

Azure Virtual
Machines

Azure Virtual Machines provides on-demand scalable compute resources
in the cloud. Users have full control over the operating system,
applications, and configurations with various VM sizes and types available
(CPU, GPU, Memory optimised, Data Science, etc.). VMs can run
Windows or Linux and support various workloads.

POA

POA
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Lot

Service Name

Service Description

Sell Price Ex
Vat. Monthly

Sell Price Ex
Vat. 12 months

Lot1A

Azure Virtual
Desktop

Azure Virtual Desktop is a desktop and application virtualisation service
running in Azure. It provides Windows desktops and applications to users
from any device with multi-session Windows support. The service handles
infrastructure management while organisations control user access and
policies.

POA

POA

Lot1A

Azure Virtual
Machines (Windows)

Azure Windows Virtual Machines provides on-demand Windows Server
and Windows client compute resources. Users have full control over the
operating system with various VM sizes available (CPU, GPU, Memory
optimised, Data Science, etc.). The service supports hybrid scenarios with
Azure Arc and Windows Admin Center integration.

POA

POA

Lot 1A

Azure Dedicated
Host

Azure Dedicated Host provides physical servers dedicated to a single
organisation for hosting VMs. It addresses compliance and regulatory
requirements needing hardware isolation. Customers have control over
maintenance timing and VM placement on dedicated hardware.

POA

POA

Lot1A

Azure VM Image
Builder

Azure VM Image Builder is a managed service for creating custom virtual
machine images. It automates the image building process including
customisation and distribution. The service uses Packer technology and
supports Windows and Linux images.

POA

POA

Lot1A

Azure Kubernetes
Service (AKS)

Azure Kubernetes Service is a managed Kubernetes container
orchestration service. It handles cluster provisioning, upgrades, monitoring,
and scaling automatically. Users deploy containerised applications and
define Kubernetes resources while Azure manages the control plane.

POA

POA

Lot1A

Azure Container
Instances

Azure Container Instances provides serverless container hosting without
managing virtual machines or orchestrators. It supports running containers
on demand with per-second billing for fast startup scenarios. The service is
suitable for simple applications, batch jobs, and task automation.

POA

POA

Lot1A

Azure Modelling and
Simulation
Workbench

Azure Modelling and Simulation Workbench provides a managed
environment for engineering simulation and modelling workloads. It offers
pre-configured high-performance computing resources for CAE
applications. The service supports collaboration and data management for
engineering teams.

POA

POA

Lot1A

Azure Kubernetes
Fleet Manager

Azure Kubernetes Fleet Manager enables management of multiple AKS
clusters as a single fleet. It provides centralised configuration, workload
deployment, and update orchestration across clusters. The service
supports multi-cluster scenarios including multi-region and multi-
environment deployments.

POA

POA

Lot1A

Azure Red Hat
OpenShift

Azure Red Hat OpenShift is a managed OpenShift container platform
jointly operated by Microsoft and Red Hat. It provides enterprise
Kubernetes with OpenShift developer tools and operational capabilities.
The service includes integrated monitoring, logging, and security features.

POA

POA

Lot1A

Web App for
Containers

Web App for Containers runs custom Docker containers on Azure App
Service infrastructure. It combines the simplicity of App Service with
container flexibility. The service handles infrastructure management while
users provide container images.

POA

POA

Lot1A

Azure Container
Storage

Azure Container Storage is a managed storage service optimised for
stateful container workloads in AKS. It provides high-performance
persistent volumes using Azure managed disks, ephemeral disks, or Azure
Elastic SAN. The service integrates with Kubernetes CSI drivers.

POA

POA

Lot1A

Azure DevTest Labs

Azure DevTest Labs provides managed environments for development and
testing scenarios. It enables self-service VM and environment provisioning
with cost controls and policies. The service supports quotas, auto-
shutdown, and custom images.

POA

POA

Lot1A

Azure Pipelines

Azure Pipelines is a CI/CD service for building, testing, and deploying
applications to any platform. It supports containers, VMs, and cloud
services with parallel job execution. The service integrates with various
source control systems and deployment targets.

POA

POA

Lot1A

Azure SDKs

Azure SDKs provide libraries for building applications that interact with
Azure services. They are available for multiple programming languages
including .NET, Java, JavaScript, Python, and Go. The SDKs provide
consistent patterns for authentication, error handling, and service
interaction.

POA

POA

Lot1A

Visual Studio

Visual Studio is an integrated development environment for building
applications across platforms. It provides debugging, testing, and
deployment tools with Azure integration. The IDE supports multiple
languages and frameworks with extensions.

POA

POA

Lot1A

Visual Studio Code

Visual Studio Code is a lightweight cross-platform code editor with Azure
integration through extensions. It supports multiple programming
languages with IntelliSense, debugging, and Git integration. The editor is
extensible through a large marketplace.

POA

POA
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Lot

Service Name

Service Description

Sell Price Ex
Vat. Monthly

Sell Price Ex
Vat. 12 months

Lot1A

Azure Deployment
Environments

Azure Deployment Environments enables developers to self-service create
infrastructure environments from pre-approved templates. It provides
governance through environment definitions and policies while enabling
developer autonomy. The service supports Azure Resource Manager and
Terraform templates.

POA

POA

Lot1A

Azure Artifacts

Azure Artifacts is a package management service supporting NuGet, npm,
Maven, Python, and Universal packages. It enables teams to share code
through package feeds with versioning and access control. The service
integrates with Azure Pipelines and other CI/CD tools.

POA

POA

Lot1A

Azure Boards

Azure Boards is a work tracking service providing Kanban boards,
backlogs, and sprint planning. It supports Agile, Scrum, and CMMI process
templates with customisable workflows. The service integrates with Azure
Repos and GitHub for traceability.

POA

POA

Lot 1A

Azure Monitor

Azure Monitor is a comprehensive monitoring service for collecting,
analysing, and acting on telemetry from Azure and hybrid environments. It
includes metrics, logs, alerts, and visualisation capabilities. The service
supports application, infrastructure, and network monitoring.

POA

POA

Lot1A

Azure Repos

Azure Repos provides Git repositories and Team Foundation Version
Control for source code management. It offers unlimited private
repositories with branch policies and code review features. The service
integrates with Azure Pipelines and Azure Boards.

POA

POA

Lot1A

Azure Test Plans

Azure Test Plans is a test management solution supporting manual and
exploratory testing. It provides test case management, test execution
tracking, and integration with Azure Boards. The service supports various
testing scenarios including user acceptance testing.

POA

POA

Lot1A

DevOps tool
integrations

Azure DevOps tool integrations enable connections with third-party
development and operations tools. The service supports extensions for
IDE integration, monitoring, and collaboration tools. Integrations extend
Azure DevOps functionality through marketplace extensions.

POA

POA

Lot1A

Azure Managed
Grafana

Azure Managed Grafana is a fully managed data visualisation service
based on Grafana software. It integrates natively with Azure Monitor and
other Azure data sources. The service provides dashboards for monitoring
Azure and hybrid environments.

POA

POA

Lot1A

Azure Arc

Azure Arc extends Azure management capabilities to servers, Kubernetes
clusters, and data services running outside Azure. It enables consistent
management, governance, and security across hybrid and multi-cloud
environments. The service requires installing Arc agents on target
resources.

POA

POA

Lot1A

Azure ExpressRoute

Azure ExpressRoute provides private dedicated connections between on-
premises networks and Azure. It offers higher bandwidth, lower latency,
and more reliability than internet connections. The service requires
coordination with a connectivity provider or direct connection.

POA

POA

Lot1A

Azure loT Edge

Azure loT Edge extends cloud intelligence to edge devices for local data
processing. It runs containerised workloads including Azure services and
custom code on edge devices. The service requires loT Edge runtime
installation on edge devices.

POA

POA

Lot1A

Microsoft Sentinel

Microsoft Sentinel is a cloud-native security information and event
management (SIEM) and security orchestration, automation, and response
(SOAR) solution. It provides intelligent security analytics and threat
detection across the enterprise. The service requires data connectors and
analytics rules configuration.

POA

POA

Lot1A

Azure Stack

Azure Stack is a portfolio of products that extend Azure services and
capabilities to edge and disconnected environments. It includes Azure
Stack Hub, Azure Stack HCI, and Azure Stack Edge with different
capabilities. The products require on-premises hardware and
management.

POA

POA

Lot1A

Microsoft Defender
for Cloud

Microsoft Defender for Cloud is a cloud security posture management and
workload protection platform. It provides security recommendations, threat
protection, and compliance monitoring for Azure and hybrid environments.
The service requires enabling Defender plans for workload protection.

POA

POA

Lot1A

Azure Local
(formerly Azure
Stack HCI)

Azure Local (formerly Azure Stack HCI) is a hyper-converged infrastructure
solution that runs Azure services on-premises. It provides hybrid
capabilities with Azure integration for management and services. The
service requires certified hardware and Windows Server Datacenter
licensing.

POA

POA

Lot1A

Azure Stack Hub

Azure Stack Hub is an integrated system that runs Azure services in
disconnected or connected environments. It provides laaS and PaaS
capabilities consistent with Azure for on-premises deployment. The service
requires purchasing integrated systems from hardware partners.

POA

POA
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Lot

Service Name

Service Description

Sell Price Ex
Vat. Monthly

Sell Price Ex
Vat. 12 months

Lot1A

Azure Stack Edge

Azure Stack Edge is a managed edge computing device that brings Azure
capabilities to remote locations. It provides compute, storage, and Al
inference at the edge with cloud management. The service requires
ordering devices from Microsoft.

POA

POA

Lot 1A

Azure Modular
Datacentre

Azure Modular Datacenter provides self-contained datacenter units for
deployment in challenging environments. It delivers Azure capabilities to
remote, harsh, or tactical locations. The service requires significant
planning and infrastructure support.

POA

POA

Lot1A

Azure Kubernetes
Service Edge
Essentials

Azure Kubernetes Service Edge Essentials provides lightweight
Kubernetes for edge devices and constrained environments. It enables
container orchestration on Windows loT Enterprise and Windows Server.
The service requires compatible Windows-based devices.

POA

POA

Lot 1A

Azure Operator
Service Manager

Azure Operator Service Manager enables telecommunications operators to
manage network functions. It provides lifecycle management for
containerised and virtualised network functions. The service targets
communication service providers and network operators.

POA

POA

Lot 1A

Azure Operator
Nexus

Azure Operator Nexus is a hybrid cloud platform designed for
telecommunications operators. It provides infrastructure for running carrier-
grade network functions with Azure management. The service requires
specialised hardware and operator expertise.

POA

POA

Lot1A

Azure Programmable
Connectivity

Azure Programmable Connectivity enables developers to access mobile
network capabilities through APIs. It provides quality-of-service and
network information APls for application developers. The service requires
partnerships with mobile network operators.

POA

POA

Lot1A

Microsoft Entra ID
(formerly Azure AD)

Microsoft Entra ID is a cloud-based identity and access management
service. It provides authentication, authorisation, and identity governance
for users and applications. The service supports various authentication
methods and integration scenarios.

POA

POA

Lot1A

Microsoft Entra
Domain Services

Microsoft Entra Domain Services provides managed domain services

compatible with Active Directory. It enables legacy applications to use
domain join, LDAP, and Kerberos authentication in Azure. The service
requires a Microsoft Entra ID tenant.

POA

POA

Lot1A

Microsoft Entra
External ID

Microsoft Entra External ID provides identity management for customer-
facing applications. It enables customised authentication experiences for
consumers and business customers. The service supports social identity
providers and custom branding.

POA

POA

Lot1A

Azure Health Data
Services

Azure Health Data Services provides managed services for healthcare
data storage and exchange. It supports FHIR, DICOM, and MedTech
standards for interoperability. The service enables healthcare
organisations to manage clinical and imaging data.

POA

POA

Lot1A

Azure Event Grid

Azure Event Grid is a fully managed event routing service that enables
event-driven architectures. It provides reliable event delivery with filtering
and batching capabilities. The service supports both Azure and custom
event sources.

POA

POA

Lot1A

Azure Logic Apps

Azure Logic Apps is a cloud-based workflow automation service for
integrating applications and data. It provides a visual designer and
hundreds of pre-built connectors. The service supports both consumption-
based and standard hosting models.

POA

POA

Lot1A

Azure Service Bus

Azure Service Bus is a fully managed enterprise message broker with
queues and publish-subscribe topics. It provides reliable message delivery
between applications and services. The service supports advanced
features including sessions, transactions, and dead-lettering.

POA

POA

Lot1A

Azure Web PubSub

Azure Web PubSub is a managed service for building real-time web
applications with WebSocket connections. It handles connection
management, message routing, and scale automatically. The service
supports various messaging patterns for real-time scenarios.

POA

POA

Lot1A

Microsoft Energy
Data Services

Microsoft Energy Data Services is a data platform for the energy industry
built on OSDU standards. It provides data management, analytics, and
integration capabilities for oil and gas companies. The service supports
subsurface and energy data workflows.

POA

POA

Lot1A

Microsoft Azure Data
Manager for
Agriculture (Preview)

Azure Data Manager for Agriculture provides a data platform for the
agricultural industry. It aggregates data from various farm sources for
analysis and insights. The service supports integration with farm
management and precision agriculture systems.

POA

POA

Lot1A

Azure Digital Twins

Azure Digital Twins enables creation of digital representations of physical
environments and assets. It provides a knowledge graph for modelling
relationships between entities. The service supports IoT integration and
simulation scenarios.

POA

POA
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Lot

Service Name

Service Description

Sell Price Ex
Vat. Monthly

Sell Price Ex
Vat. 12 months

Lot1A

Azure loT Hub

Azure loT Hub is a managed service for bidirectional communication
between loT applications and devices. It provides device authentication,
routing, and integration with Azure services. The service supports millions
of simultaneous device connections.

POA

POA

Lot 1A

Azure loT Operations

Azure |oT Operations provides a modular platform for industrial loT
scenarios at the edge. It enables data collection, processing, and
integration from industrial assets. The service runs on Arc-enabled
Kubernetes clusters.

POA

POA

Lot1A

Azure Maps

Azure Maps provides geospatial APls and SDKs for adding maps and
location intelligence to applications. It includes mapping, routing, search,
and traffic services. The service supports web and mobile application
development.

POA

POA

Lot 1A

Azure Sphere

Azure Sphere is a secured loT platform combining hardware, operating
system, and cloud services. It provides defence-in-depth security for
connected devices. The service requires Azure Sphere certified hardware.

POA

POA

Lot 1A

Azure Notification
Hubs

Azure Notification Hubs is a scalable push notification service for mobile
and web applications. It provides cross-platform push notification delivery
to millions of devices. The service integrates with platform notification
services.

POA

POA

Lot1A

Windows for loT

Windows for loT provides Windows operating systems for embedded and
loT device scenarios. It includes Windows loT Enterprise and Windows
Server loT editions. The products support fixed-function devices and edge
computing.

POA

POA

Lot1A

Azure Copilot

Microsoft Copilot for Azure is an Al assistant that helps manage Azure
resources through natural language. It provides guidance, generates code,
and assists with troubleshooting. The service integrates with Azure portal
and documentation.

POA

POA

Lot1A

Azure Automation

Azure Automation provides process automation, configuration
management, and update management services. It enables running
PowerShell and Python runbooks for operational tasks. The service
supports hybrid scenarios through hybrid runbook workers.

POA

POA

Lot1A

Azure Advisor

Azure Advisor is a personalised recommendation service that optimises
Azure deployments. It provides best practice recommendations for cost,
security, reliability, performance, and operational excellence. The service
analyses resource configuration and usage patterns.

POA

POA

Lot1A

Defender External
Attack Surface
Management

Microsoft Defender External Attack Surface Management discovers and
monitors internet-facing assets. It identifies shadow IT and unknown
exposures across the organisation. The service continuously scans for
vulnerabilities and misconfigurations.

POA

POA

Lot1A

Azure Backup

Azure Backup provides cloud-based backup for Azure VMs, on-premises
servers, and workloads. It offers application-consistent backups with
flexible retention policies. The service supports various workloads including
SQL Server, SAP HANA, and file shares.

POA

POA

Lot1A

Azure Lighthouse

Azure Lighthouse enables service providers to manage customer Azure
resources at scale. It provides cross-tenant management with role-based
access control. The service supports delegated resource management for
managed services.

POA

POA

Lot1A

Azure Managed
Applications

Azure Managed Applications enables publishing solutions that customers
deploy and operate in their subscriptions. Publishers maintain control over
application management while customers own infrastructure. The service
supports marketplace and service catalog scenarios.

POA

POA

Lot1A

Azure Migrate

Azure Migrate provides tools for discovering, assessing, and migrating on-
premises resources to Azure. It supports server, database, and application
migration scenarios. The service includes partner tool integrations.

POA

POA

Lot1A

Azure mobile app

The Azure mobile app provides mobile access to Azure resources for
monitoring and management. It supports resource viewing, alert
management, and Cloud Shell access. The app is available for iOS and
Android devices.

POA

POA

Lot1A

Azure Policy

Azure Policy enforces organisational standards and compliance for Azure
resources. It provides built-in and custom policy definitions. The service
enables governance at scale.

POA

POA

Lot1A

Azure Resource
Manager

Azure Resource Manager is the deployment and management service for
Azure. It provides a management layer for creating, updating, and deleting
resources in Azure subscriptions. The service enables infrastructure as
code through templates.

POA

POA

Lot1A

Azure Resource
Manager templates

ARM templates are JSON files that define infrastructure and configuration
for Azure deployments. They enable declarative deployment of Azure
resources with dependencies and parameters. Templates support modular
and reusable infrastructure definitions.

POA

POA
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Sell Price Ex Sell Price Ex
Lot Service Name Service Description Vat. Monthly | Vat. 12 months
Lot 1 A | Azure Service Health | Azure Service Health provides personalised alerts and guidance when
Azure service issues affect resources. It shows planned maintenance,
health advisories, and service incidents. The service provides health
history and root cause analysis. POA POA
Lot 1 A | Azure Site Recovery Azure Site Recovery is a disaster recovery service that orchestrates
replication, failover, and recovery of workloads. It supports Azure VMs, on-
premises VMs, and physical servers. The service provides continuous
replication and automated recovery. POA POA
Lot 1 A | Azure Cloud Shell Azure Cloud Shell is a browser-based command-line experience for
managing Azure resources. It provides pre-authenticated access with pre-
installed tools including Azure CLI and PowerShell. The service requires
an Azure Storage account for persistence. POA POA
Lot 1 A | Microsoft Cost Microsoft Cost Management provides cost analysis, budgets, and
Management optimisation recommendations for Azure spending. It enables
organisations to monitor and control cloud costs. The service integrates
with Azure Advisor for cost recommendations. POA POA
Lot 1 A | Microsoft Azure The Azure portal is a web-based console for managing Azure resources
portal and services. It provides a graphical interface for creating, configuring, and
monitoring resources. The portal supports customisation through
dashboards and favourites. POA POA
Lot 1 A | Azure Network Azure Network Watcher provides network monitoring and diagnostic tools
Watcher for Azure networks. It enables traffic analysis, connection troubleshooting,
and packet capture. The service supports both Azure and hybrid network
scenarios. POA POA
Lot 1 A | Azure Traffic Azure Traffic Manager is a DNS-based traffic load balancer that distributes
Manager traffic across global endpoints. It provides various routing methods
including performance, priority, and geographic. The service operates at
the DNS level without handling actual traffic. POA POA
Lot 1 A | Azure Automanage Azure Automanage automates best practice configuration for Azure VMs. It
applies consistent settings for backup, monitoring, security, and updates.
The service reduces operational overhead through automation. POA POA
Lot 1 A | Azure Resource Azure Resource Mover simplifies moving resources between Azure
Mover regions. It validates dependencies and orchestrates the move process.
The service supports various resource types. Users must initiate moves
and resolve issues. POA POA
Lot 1 A | Update management | Update Management Center provides centralised update management for
center Azure and hybrid machines. It assesses update compliance and schedules
update deployments. The service supports Windows and Linux operating
systems. POA POA
Lot 1 A | Azure Front Door Azure Front Door is a global application delivery network providing CDN,
CDN acceleration, and load balancing. It offers DDoS protection, WAF
integration, and SSL termination at edge locations. The service optimises
application performance globally. POA POA
Lot 1 A | Azure Data Box Azure Data Box provides offline data transfer devices for moving large
amounts of data to Azure. It includes various device options for different
data volumes. The service addresses scenarios where network transfer is
impractical. POA POA
Lot 1 A | Azure Spatial Azure Spatial Anchors enables building mixed reality applications with
Anchors persistent spatial anchors. It provides cross-platform support for creating
shared AR experiences. The service stores anchor data in Azure for multi-
user scenarios. POA POA
Lot1 A | Azure Azure Communication Services provides communication APIs for voice,
Communication video, chat, and SMS. It enables adding communication features to
Services applications without telecom expertise. The service supports integration
with Microsoft Teams. POA POA
Lot 1 A | Azure Operator 5G Azure Operator 5G Core provides mobile network core functions for
Core - Preview telecommunications operators. It enables running 5G core workloads on
Azure infrastructure. The service targets communication service providers
deploying 5G networks. Users must be telecommunications operators with
5G requirements. POA POA
Lot 1 A | Azure Application Azure Application Gateway is a web traffic load balancer for managing
Gateway HTTP and HTTPS traffic to web applications. It provides layer 7 routing,
SSL termination, and WAF capabilities. The service supports various
routing methods and autoscaling. POA POA
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Service Name
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Vat. Monthly

Sell Price Ex
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Lot1A

Azure Application
Gateway for
Containers

Azure Application Gateway for Containers is a layer 7 load balancing and
dynamic traffic management service for workloads running in Kubernetes
clusters. It is the evolution of the Application Gateway Ingress Controller
and extends Azure's Application Load Balancing portfolio under the
Application Gateway product family. The service comprises a data plane
managed outside the AKS cluster and a control plane using an ALB
Controller component that runs inside the cluster. It supports both
Kubernetes Ingress and Gateway API specifications. The service requires
Azure CNI or CNI Overlay networking and does not support Kubenet.
Application Gateway for Containers uses a /24 subnet for deployment with
only one deployment supported per subnet. It can run in FIPS 140-2
approved mode when required.

POA

POA

Lot1A

Azure Bastion

Azure Bastion provides secure RDP and SSH access to VMs without
exposing public IP addresses. It operates as a managed Paa$S service
within the virtual network. The service eliminates need for jump boxes or
VPN for VM access.

POA

POA

Lot 1A

Azure DDoS
Protection

Azure DDoS Protection provides defence against distributed denial of
service attacks. It offers always-on traffic monitoring and automatic attack
mitigation. The service includes DDoS Protection Basic and DDoS
Protection standard tiers.

POA

POA

Lot1A

Azure DNS

Azure DNS provides DNS hosting using Microsoft Azure infrastructure. It
supports both public and private DNS zones with high availability. The
service integrates with other Azure services for automatic DNS
management.

POA

POA

Lot1A

Azure DNS Private
Resolver

Azure DNS Private Resolver is a fully managed service that enables DNS
resolution between Azure virtual networks and on-premises environments
without deploying VM-based DNS servers. It bridges on-premises DNS
with Azure DNS private zones, allowing queries to flow bidirectionally
across hybrid networks. The service requires an Azure Virtual Network and
uses inbound endpoints to receive DNS queries and outbound endpoints
with DNS forwarding rulesets to send queries to other DNS servers. Hybrid
connectivity requires Azure ExpressRoute or VPN Gateway. DNS Private
Resolver is availability zone aware and provides built-in high availability.
The service requires a dedicated subnet with an address space between
/28 and /24, with /26 recommended for most deployments. Customer data
remains within the region where the resolver is deployed.

POA

POA

Lot1A

Azure Firewall

Azure Firewall is a managed cloud-based network security service. It
provides stateful firewall capabilities with high availability and scalability.
The service supports application and network rules with threat intelligence
filtering.

POA

POA

Lot1A

Azure Orbital
Ground Station

Azure Orbital Ground Station provides satellite connectivity as a service. It
enables communication with spacecraft using Microsoft-managed ground
stations. The service supports various satellite configurations and
missions.

POA

POA

Lot1A

Azure Route Server

Azure Route Server simplifies dynamic routing between network virtual
appliances and Azure. It enables BGP peering without managing route
tables manually. The service supports hub-and-spoke and transit network
designs.

POA

POA

Lot1A

Azure Private 5G
Core

Azure Private 5G Core provides private mobile network capabilities for
enterprise deployments. It enables organisations to deploy private LTE and
5G networks. The service runs on Azure Stack Edge devices.

POA

POA

Lot1A

Azure
Communications
Gateway

Azure Communications Gateway connects operator voice networks to
Microsoft Teams Phone. It provides certified connectivity for Teams calling
services. The service targets telecommunications operators offering
Teams integration.

POA

POA

Lot1A

Azure Front Door

Azure Front Door is a global load balancer and CDN that provides
application acceleration and protection. It offers SSL offloading, WAF, and
DDoS protection at global edge locations. The service optimises
application delivery worldwide.

POA

POA

Lot1A

Azure Network
Function Manager

Azure Network Function Manager orchestrates network function
deployments on Azure Stack Edge. It enables deploying virtualized
network functions at edge locations. The service supports SD-WAN,
firewall, and router deployments.

POA

POA

Lot1A

Azure Virtual
Network Manager

Azure Virtual Network Manager provides centralised network management
across subscriptions and regions. It enables network group creation,
connectivity configuration, and security admin rules. The service simplifies
complex virtual network management.

POA

POA
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Service Name
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Vat. Monthly

Sell Price Ex
Vat. 12 months

Lot1A

Azure NAT Gateway

Azure NAT Gateway provides outbound internet connectivity for virtual
network resources. It offers static public IP addresses for outbound
connections. The service provides high availability without zone
configuration.

POA

POA

Lot 1A

Azure Private Link

Azure Private Link enables private connectivity to Azure services over
private endpoints. It brings Azure services into virtual networks without
internet exposure. The service supports both Microsoft and partner
services.

POA

POA

Lot1A

Azure Firewall
Manager

Azure Firewall Manager provides centralised security policy and route
management for Azure Firewall. It enables managing multiple firewalls
across virtual networks and vVWAN hubs. The service supports firewall
policies and secured virtual hubs.

POA

POA

Lot 1A

Azure Load Balancer

Azure Load Balancer distributes inbound traffic across backend resources.
It provides layer 4 load balancing for TCP and UDP traffic. The service
offers both internal and public load balancer options.

POA

POA

Lot 1A

Azure Virtual
Network

Azure Virtual Network is the fundamental networking building block in
Azure. It enables Azure resources to communicate securely with each
other, the internet, and on-premises networks. VVNets provide isolation,
segmentation, and traffic filtering.

POA

POA

Lot1A

Azure Virtual WAN

Azure Virtual WAN provides networking, security, and routing functions in a
unified hub. It connects branches, VPNs, ExpressRoute, and Azure virtual
networks. The service simplifies large-scale network architecture.

POA

POA

Lot1A

Azure VPN Gateway

Azure VPN Gateway enables secure connectivity between Azure virtual
networks and on-premises networks. It supports site-to-site, point-to-site,
and VNet-to-VNet VPN connections. The service uses IPsec and IKE
protocols.

POA

POA

Lot1A

Azure Web
Application Firewall

Azure Web Application Firewall protects web applications from common
exploits and vulnerabilities. It provides OWASP core rule set protection and
custom rules. The service integrates with Application Gateway and Front
Door.

POA

POA

Lot1A

Azure Dedicated
HSM

Azure Dedicated HSM provides dedicated hardware security modules for
cryptographic operations. It offers FIPS 140-2 Level 3 validated HSMs for
key management. The service provides single-tenant HSM access.

POA

POA

Lot1A

Azure Information
Protection

Azure Information Protection enables classifying and protecting documents
and emails with labels. It provides data discovery, classification, and
encryption capabilities. The service integrates with Microsoft 365
applications.

POA

POA

Lot1A

Azure Key Vault

Azure Key Vault provides secure storage for secrets, keys, and certificates.
It enables centralised key management with access policies and logging.
The service supports hardware security module backed keys.

POA

POA

Lot1A

Azure Attestation

Azure Attestation is a remote attestation service for verifying
trustworthiness of platforms and binaries. It validates TEE environments
including SGX enclaves and TPM-based systems. The service provides
attestation policies and evidence evaluation.

POA

POA

Lot1A

Azure Archive
Storage

Azure Archive Storage provides lowest-cost tier for rarely accessed data. It
stores data offline with retrieval latency. The tier suits long-term retention
and compliance.

POA

POA

Lot1A

Azure Files

Azure Files provides fully managed file shares in the cloud. It supports
SMB and NFS protocols for connecting from any location. The service
enables replacing or supplementing on-premises file servers.

POA

POA

Lot1A

Azure NetApp Files

Azure NetApp Files provides enterprise-grade NAS storage with NetApp
technology. It supports NFS, SMB, and dual-protocol access. The service
delivers high performance for demanding workloads.

POA

POA

Lot1A

Azure Blob Storage

Azure Blob Storage provides object storage for unstructured data in the
cloud. It supports storing large amounts of text, binary data, images, and
documents. The service offers hot, cool, cold, and archive access tiers.

POA

POA

Lot1A

Azure Disk Storage

Azure Disk Storage provides block-level storage volumes for Azure VMs. It
offers standard HDD, standard SSD, premium SSD, and ultra disk options.
Managed disks handle storage account management automatically.

POA

POA

Lot1A

Azure Elastic SAN

Azure Elastic SAN provides a cloud-native SAN solution for Azure
workloads. It offers block storage with scalable performance and capacity.
The service simplifies SAN management with Azure integration.

POA

POA

Lot1A

Azure Queue
Storage

Azure Queue Storage provides message queuing for large workloads. It
enables asynchronous communication between application components.
The service supports millions of messages per queue.

POA

POA

Lot1A

Azure Storage
Explorer

Azure Storage Explorer is a standalone application for managing Azure
Storage data. It supports blobs, files, queues, and tables across multiple
accounts. The application runs on Windows, macOS, and Linux.

POA

POA
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Vat. Monthly
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Vat. 12 months

Lot1A

Azure Managed
Lustre

Azure Managed Lustre provides high-performance parallel file system for
HPC workloads. It delivers high throughput and IOPS for compute-
intensive applications. The service integrates with Azure Blob Storage for
data tiering.

POA

POA

Lot 1A

Microsoft Dev Box

Microsoft Dev Box provides self-service developer workstations in the
cloud. It enables developers to create ready-to-code environments on
demand. The service integrates with developer tools and processes.

POA

POA

Lot 1A

Azure Relay

Azure Relay is a service that enables secure exposure of services running
within corporate networks to the public cloud without opening firewall ports
or making changes to network infrastructure. It establishes bi-directional
communication between on-premises services and cloud applications
through outbound connections. The service provides two main capabilities:
Hybrid Connections using open-standard WebSockets and HTTP
protocols, and WCF Relay for Windows Communication Foundation
remote procedure calls. Hybrid Connections supports any platform and
programming language, while WCF Relay is a legacy offering for existing
WCF implementations. The service uses TLS 1.2 for security and shared
access signature keys for authentication. Azure Relay requires a
namespace to be created before use and is scoped to single application
endpoints rather than entire networks.

POA

POA

Lot1A

Azure SignalR
Service

Azure SignalR Service provides real-time messaging for web applications.
It manages WebSocket connections at scale for real-time scenarios. The
service supports ASP.NET and Azure Functions integration.

POA

POA

Lot1A

Azure Fluid Relay

Azure Fluid Relay provides backend service for Fluid Framework
applications. It enables real-time collaborative experiences in web
applications. The service handles data synchronisation and conflict
resolution.

POA

POA

Lot1A

Copilot for Security

Microsoft Copilot for Security is an Al-powered security assistant. It helps
security teams with incident investigation, threat hunting, and response.
The service integrates with Microsoft security products.

POA

POA

Lot1A

Microsoft Entra
Internet Access

Microsoft Entra Internet Access provides identity-centric secure web
gateway. It protects access to internet and SaaS applications. The service
integrates with Microsoft Entra conditional access.

POA

POA

Lot1A

Microsoft Entra
Private Access

Microsoft Entra Private Access provides zero-trust access to private
applications. It replaces VPN for accessing internal resources. The service
uses identity-centric access policies.

POA

POA

Lot1A

Azure Analysis
Services

Azure Analysis Services provides enterprise-grade semantic modelling for
Bl analytics. It enables building tabular models for data analysis. The
service supports DirectQuery and in-memory processing.

POA

POA

Lot1A

Azure Al Services

Azure Al Services provides pre-built Al capabilities through APIs and
SDKs. It includes vision, speech, language, and decision services. The
service enables adding Al to applications without ML expertise.

POA

POA

Lot1A

Azure Al Bot Service

Azure Al Bot Service provides platform for building conversational Al bots.
It supports multiple channels including Teams, web, and messaging
platforms. The service integrates with Azure Al services.

POA

POA

Lot1A

Azure Al Search

Azure Al Search is a cloud search service with Al enrichment capabilities.
It provides full-text search, faceting, and filtering for applications. The
service supports Al enrichment through skillsets.

POA

POA

Lot1A

Azure Cosmos DB

Azure Cosmos DB is a globally distributed multi-model database service. It
provides single-digit millisecond latency and multiple consistency levels.
The service supports SQL, MongoDB, Cassandra, and other APIs.

POA

POA

Lot1A

Microsoft Purview
Data Catalog

Microsoft Purview Data Catalog provides unified data governance across
enterprise data estates. It enables data discovery, classification, and
lineage tracking. The service scans data sources and maps relationships.

POA

POA

Lot1A

Azure Data Explorer

Azure Data Explorer is a fast analytics service for time-series and log data.
It provides real-time analysis using Kusto Query Language. The service
handles streaming ingestion and large-scale queries.

POA

POA

Lot1A

Azure Data Factory

Azure Data Factory provides cloud-based data integration service. It
enables creating data-driven workflows for data movement and
transformation. The service supports hybrid data scenarios.

POA

POA

Lot1A

Azure Data Lake
Storage

Azure Data Lake Storage Gen2 provides hierarchical namespace storage
for big data analytics. It combines Azure Blob Storage with analytics-
optimised features. The service supports HDFS-compatible access.

POA

POA

Lot1A

Azure Data Share

Azure Data Share enables organisations to share data with external
partners. It provides snapshot-based and in-place sharing options. The
service supports various Azure data services.

POA

POA

Lot1A

Azure Database for
MySQL

Azure Database for MySQL provides managed MySQL database service.
It offers flexible server deployment with high availability and scaling
options. The service handles patching, backups, and monitoring
automatically.

POA

POA
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Sell Price Ex Sell Price Ex
Lot Service Name Service Description Vat. Monthly | Vat. 12 months
Lot 1 A | Azure Database for Azure Database for PostgreSQL provides managed PostgreSQL database
PostgreSQL service. It offers flexible server and Cosmos DB for PostgreSQL options.
The service provides high availability and intelligent performance. POA POA
Lot 1 A | Azure Database Azure Database Migration Service enables migrating databases to Azure
Migration Service with minimal downtime. It supports various source databases including
SQL Server, MySQL, and PostgreSQL. The service provides assessment
and migration tools. POA POA
Lot 1 A | Azure Databricks Azure Databricks provides Apache Spark-based analytics platform. It
enables big data analytics and machine learning workloads. The service
integrates with Azure services and security. POA POA
Lot 1 A | Azure Machine Azure Machine Learning provides cloud platform for building and deploying
Learning ML models. It supports the complete machine learning lifecycle from
training to deployment. The service offers automated ML and responsible
Al tools. POA POA
Lot 1 A | Azure Managed Azure Managed Instance for Apache Cassandra provides managed
Instance for Apache Cassandra service. It enables running Cassandra workloads with Azure
Cassandra integration. The service handles infrastructure management and patching. POA POA
Lot 1 A | Power Bl Embedded Power Bl Embedded enables embedding Power Bl analytics in
Analytics applications. It provides programmatic access to reports and dashboards.
The service supports ISV and enterprise embedding scenarios. POA POA
Lot 1A | Azure SQL Azure SQL is a family of managed SQL database services. It includes
Databases Azure SQL Database, SQL Managed Instance, and SQL Server on VMs.
The services provide different levels of management and compatibility. POA POA
Lot 1 A | Azure SQL Database | Azure SQL Database is a managed relational database service. It provides
intelligent query processing and automatic tuning. The service offers
serverless and provisioned compute options. POA POA
Lot 1 A | Azure Stream Azure Stream Analytics provides real-time analytics service for streaming
Analytics data. It enables SQL-like queries on data streams. The service supports
loT and event processing scenarios. POA POA
Lot 1 A | Azure Synapse Azure Synapse Analytics provides unified analytics platform combining
Analytics data warehousing and big data. It enables enterprise analytics with
integrated Apache Spark and SQL pools. The service provides serverless
and dedicated options. POA POA
Lot 1 A | Microsoft Fabric Microsoft Fabric provides unified analytics platform with SaaS experience.
It combines data engineering, science, warehousing, and Bl in one
platform. The service uses OnelLake for unified storage. POA POA
Lot 1 A | Azure OpenAl Azure OpenAl Service provides access to OpenAl models including GPT-5
Service and DALL-E. It offers enterprise features with Azure security and
compliance. The service requires approved access and responsible Al
compliance. POA POA
Lot 1 A | Azure HDInsight Azure HDInsight provides managed open-source analytics clusters. It
supports Hadoop, Spark, Kafka, and other frameworks. The service
handles cluster provisioning and management. POA POA
Lot 1 A | Microsoft Graph Microsoft Graph Data Connect enables bulk access to Microsoft 365 data
Data Connect for analytics. It provides data extraction to Azure storage with privacy
controls. The service supports approved data pipelines. POA POA
Lot 1 A | Oracle Database Oracle Database @Azure provides Oracle database services on Azure
@Azure infrastructure. It enables running Oracle workloads with Azure integration.
The service is jointly managed by Oracle and Microsoft. POA POA
Lot 1 A | Azure Event Hubs Azure Event Hubs provides big data streaming platform and event
ingestion service. It can receive and process millions of events per second.
The service supports Kafka protocol compatibility. POA POA
Lot 1 A | Azure SQL Managed | Azure SQL Managed Instance provides managed SQL Server with full
Instance instance-level features. It offers near 100% SQL Server compatibility for
lift-and-shift scenarios. The service handles patching, backups, and high
availability. POA POA
Lot 1 A | Azure Open Datasets | Azure Open Datasets provides curated public datasets for machine
learning. It includes weather, census, demographics, and other data
sources. The service simplifies data access for analytics and ML. POA POA
Lot 1 A | Azure Al Video Azure Al Video Indexer provides video and audio analysis using Al. It
Indexer extracts insights including faces, speech, and objects from media. The
service supports content moderation and search. POA POA
Lot 1 A | Azure Al Custom Azure Al Custom Vision enables building custom image classification and
Vision object detection models. It provides no-code model training with limited
training data. The service supports edge deployment options. POA POA
Lot 1 A | Data Science Virtual Data Science Virtual Machines provide pre-configured VMs for data
Machines science workloads (CPU, GPU, Memory optimised, Data Science, etc.).
They include popular tools, frameworks, and drivers. The service supports
Windows and Linux. POA POA
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Lot 1 A | Azure Al Immersive Azure Al Immersive Reader provides reading comprehension tools for
Reader applications. It supports text-to-speech, translation, and focus modes. The
service helps users with reading difficulties. POA POA
Lot 1 A | Conversational Conversational Language Understanding enables building custom natural
Language language understanding models. It extracts intents and entities from user
Understanding (CLU) | utterances. The service integrates with Azure Al Language. POA POA
Lot 1 A | Custom Question Custom Question Answering enables building FAQ and QnA bots from
Answering (Azure Al | content. It extracts question-answer pairs from documents and URLs. The
Language) service provides natural language query capabilities. POA POA
Lot 1 A | Speaker recognition Azure Al Speech speaker recognition identifies and verifies speakers in
audio. It provides speaker identification and verification capabilities. The
service requires voice enroliment for speakers. Users must enroll speakers
and verify or identify. POA POA
Lot 1 A | Azure Al Speech to Azure Al Speech speech-to-text converts audio to text in real-time or
text batch. It supports multiple languages and custom models. The service
provides transcription and captioning capabilities. POA POA
Lot 1 A | Azure Al Speech Azure Al Speech translation provides real-time speech-to-speech
translation translation. It converts spoken language to translated text or speech. The
service supports multiple language pairs. POA POA
Lot 1 A | Azure Al Language Azure Al Language provides natural language processing capabilities. It
includes sentiment analysis, key phrase extraction, and entity recognition.
The service offers both pre-built and custom models. POA POA
Lot 1 A | Azure Al Text to Azure Al Speech text-to-speech converts text to natural-sounding speech.
speech It supports neural voices and custom voice creation. The service provides
SSML control and audio customisation. POA POA
Lot 1 A | Azure Al Translator Azure Al Translator provides machine translation for text and documents. It
supports over 100 languages with neural translation. The service enables
custom translator models. POA POA
Lot 1 A | Azure Al Content Azure Al Content Safety detects harmful content in text and images. It
Safety provides moderation for various harm categories. The service enables
content filtering in applications. POA POA
Lot 1 A | Microsoft Health Bot | Microsoft Health Bot provides healthcare virtual agent platform. It enables
building healthcare chatbots with medical intelligence. The service includes
clinical protocols and triage. POA POA
Lot 1 A | Azure Al Document Azure Al Document Intelligence extracts information from documents. It
Intelligence provides pre-built models for invoices, receipts, and forms. The service
enables custom model training. POA POA
Lot 1 A | Azure Operator Call Azure Operator Call Protection provides Al-powered call screening for
Protection voice networks. It detects and blocks scam calls. The service targets
telecommunications operators. POA POA
Lot 1 A | Microsoft Purview Microsoft Purview provides unified data governance and compliance
platform. It combines data catalog, governance, and compliance
capabilities. The service enables organisation-wide data management. POA POA
Lot 1 A | Azure Chaos Studio Azure Chaos Studio provides chaos engineering experiments for Azure
resources. It enables testing application resilience through controlled
faults. The service supports various fault types. POA POA
Lot 1 A | Azure Operator Azure Operator Insights provides analytics for telecommunications
Insights networks. It enables operators to analyse network data for optimisation.
The service targets communication service providers. POA POA
Lot 1 A | Azure Service Fabric | Azure Service Fabric is a distributed systems platform for microservices. It
provides container orchestration and stateful service support. The service
handles deployment, scaling, and updates. POA POA
Lot 1 A | Azure Table Storage | Azure Table Storage provides NoSQL key-value store for structured data.
It offers flexible schema with fast access. The service supports large-scale
structured data storage. POA POA
Lot 1 A | Azure confidential Azure Confidential Ledger provides tamper-proof data storage using
ledger confidential computing. It ensures data integrity through hardware-backed
security. The service supports regulatory and audit scenarios. POA POA
Lot 1 A | Microsoft Foundry Microsoft Al Foundry provides unified platform for building Al applications.
(Formerly Al It combines model catalog, development tools, and deployment
Foundry) capabilities. The service supports enterprise Al development. POA POA
Lot 1 A | Foundry Agent Foundry Agent Service enables building Al agents that use tools and data.
Service It provides agent orchestration and tool integration capabilities. The service
supports building autonomous Al applications. POA POA
Lot 1 A | Foundry Models Foundry Models provides access to various Al models through unified
platform. It includes models from Microsoft, OpenAl, and partners. The
service enables model comparison and deployment. POA POA
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Lot 1 A | Foundry Tools Foundry Tools provides development tools for Al applications. It includes
prompt flow, evaluation, and deployment capabilities. The service supports
the Al development lifecycle. POA POA
Lot 1 A | Azure Managed Azure Managed Redis provides managed Redis Enterprise service. It
Redis offers higher performance and additional modules compared to Azure
Cache for Redis. The service supports enterprise Redis features. POA POA
Lot 1 A | Azure Container Azure Container Apps provides serverless container platform for
Apps microservices. It handles scaling, load balancing, and certificate
management automatically. The service abstracts Kubernetes complexity. POA POA
Lot 1 A | Azure Cloud HSM Azure Cloud HSM provides managed hardware security modules for
cryptographic operations. It offers FIPS 140-2 Level 3 compliance. The
service enables cloud-based key management. POA POA
Lot 1 A | Azure Compute Fleet | Azure Compute Fleet enables provisioning multiple VM types and sizes
efficiently. It optimises for price, capacity, or both across VM options. The
service supports large-scale compute scenarios. Users must configure VM
specifications and allocation strategies. POA POA
Lot 1 A | Azure Storage Mover | Azure Storage Mover provides managed migration service for file data to
Azure. It automates large-scale migration from on-premises storage. The
service handles agent deployment and job management. POA POA
Lot 1 A | Trusted Signing Trusted Signing provides managed code signing service for applications. It
enables signing without managing certificates. The service provides
timestamping and certificate management. POA POA
Lot 1 A | GitHub Copilot GitHub Copilot provides Al-powered code suggestions in development
environments. It assists with code completion, documentation, and
explanation. The service integrates with various IDEs. POA POA
Lot 1 A | GitHub Enterprise GitHub Enterprise provides self-hosted GitHub platform for organisations. It
offers source control, collaboration, and security features. The service
supports on-premises and cloud deployment. POA POA
Lot 1 A | Azure SRE Agent Azure SRE Agent provides Al-powered assistance for site reliability
(Preview) engineering tasks. It helps with incident investigation and remediation. The
service integrates with Azure monitoring tools. POA POA
Lot 1 A | Azure App Testing Azure App Testing provides automated testing service for web and mobile
applications. It enables functional and compatibility testing across devices.
The service supports various testing frameworks. POA POA
Lot 1 A | Azure HorizonDB Azure HorizonDB provides distributed relational database service. It offers
(Preview) horizontal scaling with relational database capabilities. The service is
currently in preview. POA POA
Lot 1 A | Microsoft Playwright | Microsoft Playwright Testing provides cloud-hosted browser testing
Testing infrastructure. It enables running Playwright tests at scale. The service
supports cross-browser testing. POA POA
Lot 1 A | Azure Storage Azure Storage Discovery identifies sensitive data in storage accounts. It
Discovery provides classification and security assessment capabilities. The service
integrates with Microsoft Purview. POA POA
Lot 1 A | Azure Video Indexer | Azure Video Indexer extracts insights from video and audio content. It
provides transcription, face detection, and content analysis. The service
supports media analytics scenarios. POA POA
Lot 1 A | Azure Template Azure Template Specs enables storing and sharing ARM templates as
Specs resources. It provides versioning and access control for templates. The
service simplifies template distribution. POA POA
Lot 1 A | Deployment Stacks Azure Deployment Stacks provides managed deployment resources that
track deployed infrastructure. It enables atomic deployments with deny
settings. The service simplifies resource lifecycle management. POA POA
Lot 1 A | Defender for Servers | Microsoft Defender for Servers Plan 1 provides foundational server
Plan 1 protection capabilities. It includes vulnerability assessment and Microsoft
Defender for Endpoint. The service requires Defender for Cloud. POA POA
Lot 1 A | Defender for Servers | Microsoft Defender for Servers Plan 2 provides comprehensive server
Plan 2 protection. It includes all Plan 1 features plus file integrity monitoring and
more. The service offers advanced threat protection. POA POA
Lot 1 A | Defender for App Microsoft Defender for App Service protects web applications hosted on
Service App Service. It detects attacks and suspicious activities. The service
provides security recommendations. POA POA
Lot 1 A | Defender for Microsoft Defender for Databases protects Azure database services. It
Databases provides threat protection for SQL, MySQL, PostgreSQL, and Cosmos DB.
The service detects anomalous activities. POA POA
Lot 1 A | Defender for Storage | Microsoft Defender for Storage protects Azure Storage accounts from
threats. It detects suspicious access patterns and malware. The service
provides activity monitoring. POA POA
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Lot 1 A | Defender for Microsoft Defender for Containers protects container environments
Containers including AKS. It provides vulnerability scanning and runtime protection.
The service supports Kubernetes security. POA POA
Lot 1 A | Defender for Al Microsoft Defender for Al Services provides threat protection for Azure Al
Services services. It detects suspicious activities and jailbreak attempts. The service
monitors Al service usage. POA POA
Lot 1 A | Defender for Key Microsoft Defender for Key Vault protects key vaults from suspicious
Vault access. It detects unusual access patterns and potential threats. The
service provides security intelligence. POA POA
Lot 1 A | Defender for Microsoft Defender for Resource Manager protects Azure management
Resource Manager layer. It detects suspicious management operations and exploitation
attempts. The service monitors ARM operations. POA POA
Lot 1 A | Defender for API's Microsoft Defender for APIs protects APl Management instances. It
discovers APIs and detects security risks. The service provides API
security recommendations. POA POA
Lot 1 A | Sentinel Data Lake Microsoft Sentinel data lake provides long-term log storage for security
data. It enables cost-effective retention for compliance and investigation.
The service integrates with Sentinel analytics. POA POA
Lot 1 A | Phi open models Phi open models provide small language models from Microsoft. They offer
efficient Al capabilities for various scenarios. The models are available
through Azure Al services. POA POA
Lot 1 A | Nutanix Cloud Nutanix Cloud Clusters on Azure enables running Nutanix infrastructure on
Clusters Azure. It provides hybrid cloud capabilities with Nutanix management. The
service supports Nutanix workload migration. Users must have Nutanix
licenses and Azure subscriptions. POA POA
Lot 1 A | Azure Storage Azure Storage Actions enables automated blob storage operations. It
Actions provides serverless task execution based on conditions. The service
supports data lifecycle management. POA POA
Lot 1 A | Windows Server Windows Server on Azure provides Windows Server virtual machines in
the cloud. It supports various versions and configurations. The service
enables hybrid scenarios with Azure Arc. POA POA
Lot 1 A | Storage Accounts Azure Storage Accounts provide container for Azure Storage services.
They offer blob, file, queue, and table storage. The service provides
various redundancy and performance options. POA POA
Lot 1 A | Content Delivery Azure Content Delivery Network distributes content globally through edge
Network locations. It reduces latency by caching content close to users. The service
integrates with Azure services. POA POA
Lot 2 A | Enterprise Mobility + Cloud security and management suite delivering identity protection, device £8.12 £97.44
Security E3 management, information protection, and threat detection, enhanced with
controls for securing, governing, and monitoring enterprise Al use and data
exposure.
Lot 2 A | Enterprise Mobility + Comprehensive cloud security suite delivering advanced identity £12.64 £151.68
Security E5 protection, endpoint management, information protection, access
governance, and cloud app security, strengthened by Al-driven threat
analytics and controls to secure and govern enterprise Al use.
Lot2 A | Entra ID Free Cloud identity and access management service offering secure FOC FOC
authentication, single sign-on, user directory services, and baseline access
governance for Microsoft cloud workloads, internal applications, and
third-party SaaS, with foundational controls for securing early Al
interactions.
Lot2 A | EntraID P1 Cloud identity and access management with adaptive policies and £4.61 £55.32
governance for apps and Al access.
Lot2 A | Entra ID P2 Advanced cloud identity security and governance for privileged access and £6.92 £83.04
Al-era risk controls.
Lot 2 A | Exchange Online Cloud email hygiene protecting mail flow and reducing phishing and £0.77 £9.24
Protection malware risk.
Lot 2 A | M365 E5 eDiscovery Advanced eDiscovery and investigations for compliance, with Al-assisted £3.02 £36.24
and Audit review controls.E5 Advanced eDiscovery and Advanced Audit deliver
end-to-end, defensible investigations and long-term audit evidence . Both
solutions together reduce regulatory risk, investigation cost, and time to
resolution without disrupting users. Advanced eDiscovery enables
organisations to rapidly find relevant data and respond efficiently to
litigation, investigations, and privacy regulations. It supports defensible
discovery workflows while reducing time and effort across complex
requests.
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Lot2 A | M365 E5 Info Protecting and governing important data is more challenging and complex £3.53 £42.36
Protection & than ever. Microsoft Information Protection & Governance solutions help
Governance you protect and ... Includes controls supporting secure and governed Al
use.Microsoft 365 E5 Information Protection & Governance provides
intelligence-led classification, persistent protection, and lifecycle-driven
data governance across Microsoft 365. It enables proactive risk reduction
and regulatory-ready assurance without disrupting users.
Lot 2 A | M365 E5 Insider Risk Detects, investigates, and mitigates insider risk including Al-driven data £3.02 £36.24
Management leakage. Microsoft 365 E5 Insider Risk Management helps organisations
detect, investigate, and manage insider risks by correlating user behaviour
and data activity, while enforcing strong privacy and ethical controls.
Lot 2 A | Microsoft 365 Purview | Unified compliance and data risk management supporting safe Al adoption £9.23 £110.76
Suite and governance.
Lot 2 A | Microsoft 365 Integrated threat protection across identities, email, devices, apps, and Al- £9.23 £110.76
Defender Suite related threats.
Lot 2 A | Microsoft Defender + Microsoft 365 F5 is a complete, intelligent solution that extends many of £10.00 £120.00
Purview Suite FLW the E5 features of Office 365, Windows 10 Enterprise, and Enterprise
Mobility + Secur... Includes controls supporting secure and governed Al
use.
Lot 2 A | Microsoft Defender for | CASB providing visibility and governance across SaaS, including Al £2.69 £32.28
Cloud applications application controls.
Lot 2 A | Microsoft Defender for £4.00 £48.00
Endpoint Plan 2
Lot 2 A | Microsoft Defender for £4.23 £50.76
Identity
Lot 2 A | Microsoft Defender for | Protects messaging and collaboration from phishing and zero-day attacks. £2.30 £27.60
Office 365 Plan 1
Lot 2 A | Microsoft Defender for | Adds automated investigation and threat hunting for advanced email £4.00 £48.00
Office 365 Plan 2 attacks.
Lot 2 A | Microsoft Entra ID Microsoft Entra ID Governance is an identity governance solution that £3.12 £37.44
governance enhances productivity, strengthens security, and facilitates compliance. It
automates iden... Includes controls supporting secure and governed Al
use.
Lot 2 A | Microsoft Entra Microsoft Entra Internet Access is an identity-centric Secure Web Gateway £3.85 £46.20
Internet Access (SWG) designed for Software as a Service (SaaS) applications and other
internet traffi... Includes controls supporting secure and governed Al use.
Lot 2 A | Microsoft Entra Private | Microsoft Entra Private Access is a Zero Trust Network Access (ZTNA) £3.85 £46.20
Access solution designed to enhance security while boosting user productivity.
It replaces traditi... Includes controls supporting secure and governed Al
use.
Lot 2 A | Microsoft Intune Mobile device management, mobile application management, and PC £7.69 £92.28
management capabilities from the cloud. Includes controls supporting
secure and governed Al use.
Lot 2 A | Microsoft Purview Advanced eDiscovery and investigations for compliance, with Al-assisted £4.62 £55.44
eDiscovery (Premium) | review controls.
Lot 2 A | Microsoft Purview Classify and label data at the time of creation - protection (encryption + £3.85 £46.20
Information Protection | authentication + use rights) can then be applied to sensitive data. Includes
controls supporting secure and governed Al use.
Lot 2 A | Data Security Posture DSPM for Al enables organisations to assess and reduce the data risks £8.47 £101.64
Management (DSPM) | associated with Copilot and generative Al by providing visibility into
sensitive data exposure, oversharing, and Al usage patterns—allowing Al
to be adopted safely and responsibly.
Lot 2 A | Data Security DSI provides a structured, defensible investigation capability within £8.47 £101.64
Investigations (DSI) Microsoft Purview, supporting security, compliance, legal, and HR teams to
respond effectively to data leaks, insider risks, and policy violations while
meeting regulatory and governance requirements.
Lot 2 A | Microsoft Intune Suite Unify critical advanced endpoint management and security solutions. £7.69 £92.28
Simplify your endpoint management experience, improves security
posture, and keeps people at... Includes controls supporting secure and
governed Al use.
Lot 2 A | Microsoft 365 E3 Cloud Productivity & Security. Licensing suite for Office 365 Enterprise E3, £17.70 £212.40
Enterprise & Mobility Suite E3 and Windows 10 Enterprise E3. Includes
controls supporting secure and governed Al use.
Lot 2 A | Microsoft 365 E5 Cloud Productivity & Security. Licensing suite for Office 365 Enterprise E5, £29.55 £354.60
Enterprise & Mobility Suite E5 and Windows 10 Enterprise E5. Includes
controls supporting secure and governed Al use.
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Lot2 A | Microsoft 365 F5 Microsoft 365 F5 is a complete, intelligent solution that extends many of £12.31 £147.72
Security and the E5 features of Office 365, Windows 10 Enterprise, and Enterprise
Compliance add-on Mobility + Secur... Includes controls supporting secure and governed Al
use.
Lot 2 A | Microsoft Defender for | A proactive threat hunting service that extends beyond the endpoint. £3.80 £45.60
Expert Threat hunting Actively hunts for threats across endpoints, Microsoft Office 365, cloud
applications, and identity
By combining hunter-trained Al and human expertise it looks for threats
24/7/365, ensuring robust protection across endpoints, email, identity, and
cloud applications using Microsoft 365 Defender data
Lot 2 A | Microsoft Defender for | Microsoft Defender Experts for XDR is a managed extended detection and £4.61 £55.32
Experts XDR response (MXDR) service that combines automation and human expertise
to protect across Microsoft 365. It offers proactive cyberthreat hunting, live
dashboards, and continuous security improvements
Lot2 A | Windows 10/11 Provides contextual, intelligence-driven security alerts for storage threats. £4.14 £49.68
Enterprise E3 Suite
Lot2 A | Windows 10/11 Endpoint OS security and management foundation supporting Zero Trust £7.00 £84.00
Enterprise E5 Suite and Al-era protections.
Lot2 A | M365 for Frontline £4.73 £56.76
workers - F3
Lot 2 A | M365 for Frontline £1.73 £20.76
workers - F1
Lot 2 A | Microsoft 365 £11.72 £140.64
applications for
Enterprise
Lot 2 A | Microsoft Office 365 £3.54 £42.48
Data Lifecycle
Management
Office 365 F3 Productivity suite for frontline workers with Teams, web apps, and £9.98 £119.76
Lot2B essential tools
Office 365 E1 Web-based productivity suite with email, collaboration, and cloud storage £5.42 £65.04
Lot2B for enterprises
Office 365 E3 Enterprise productivity suite with desktop apps, advanced email, and £14.52 £174.24
Lot2B collaboration
Office 365 E5 Premium enterprise suite with advanced security, analytics, voice, and £23.98 £287.76
Lot2B intelligence
Office 365 Extra File Should you require additional space over and above the space made £0.17 £2.04
Storage available per Office 365 user, then this can be purchased on a per
Lot2B gigabyte (GB) per month basis.
Microsoft 365 Copilot Al-powered productivity assistant integrated with Microsoft 365 apps, £23.30 £279.60
Subscription Add-on business data and Agents including custom built and other 3rd party
providers. Acting as a user interface for all your internal work Al
Lot2B conversations.
Windows 365 Cross Cross-region disaster recovery add-on for Windows 365 Cloud PCs with £3.88 £46.56
Region Disaster failover protection
Lot 2B | Recovery
W365 DR Plus up to Premium disaster recovery with 30-minute RTO and pre-allocated capacity £34.61 £415.32
Lot 2B | 4CPU CAO Sub for Cloud PCs
W365 Ent Cloud-based Windows virtual machines managed via Intune for enterprise £24.33 £291.96
2vCPU/4GB/64GB users
Lot2B | Sub Per User
W365 Frontline Cost-effective Cloud PCs for shift workers with non-concurrent multi-user £36.49 £437.88
2vCPU/4GB/64GB licensing
Lot2B | Sub
Windows 365 GPU-enabled Cloud PCs for graphics-intensive workloads with Nvidia and £412.94 £4,955.28
Lot 2 B | Enterprise GPU AMD support
Windows 365 GPU-enabled Cloud PCs for frontline workers requiring graphics £619.78 £7,437.36
Lot 2B | Frontline GPU processing capability
Lot 2 B Windows 365 Link Purpose-built hardware device for secure direct Cloud PC connections £24.33 £291.96
Microsoft Viva Employee communications platform comprising of Viva Engage Premium £7.70 £92.40
Communications & and Viva Amplify consisiting of campaigns, and premium community
Communities experiences
Lot 2B | Subscription
Microsoft Viva Employee communications Viva Engage Premium and Viva Amplify for £8.07 £96.84
Communications & frontline workers with mobile-optimised engagement tools
Communities Frontline
Lot 2B | Worker Subscription
Microsoft Viva Glint Employee engagement survey platform with Al-powered insights and £1.53 £18.36
Lot 2 B | Subscription actionable recommendations
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Microsoft Viva Pulse Quick team feedback surveys enabling managers to capture sentiment and £4.61 £55.32
Lot2B take action

Microsoft Viva Engage | Enterprise social networking with advanced leadership, analytics, and £1.53 £18.36
Lot2B | Premium community features

Microsoft Viva Amplify | Centralised campaign management for multichannel employee £1.53 £18.36
Lot2B communications publishing

Microsoft Viva Insights | Productivity and wellbeing platform with data-driven insights and £3.08 £36.96
Lot2B recommendations

Microsoft Viva Integrated learning platform bringing training content into the flow of work £3.08 £36.96
Lot 2B | Learning

Microsoft Viva Comprehensive workplace analytics and employee feedback platform for £4.61 £55.32

Workplace Analytics & | organisational insights

Feedback
Lot 2 B | Subscription

Microsoft Viva Suite Complete employee experience platform with communications, analytics, £9.23 £110.76
Lot2B learning, and feedback

Microsoft Teams Enhanced Teams meetings with Al-powered intelligent and protected £6.30 £75.60
Lot2B | Premium experiences
Lot 2 B Microsoft eCDN Optimises network performance for live video streaming within enterprises £0.40 £4.80

Microsoft Teams Premium meeting room systems with Al features and advanced £30.76 £369.12
Lot 2B | Rooms Pro management

Microsoft Teams License for Teams devices in common areas and BYOD rooms £6.15 £73.80
Lot 2 B | Shared Devices

Microsoft Project Team member access for viewing and updating project tasks £10.00 £120.00
Lot 2B | Online Essentials
Lot 2B Microsoft Visio Plan 1 Web-based diagramming tool for professional diagrams and flowcharts £3.85 £46.20
Lot 2 B Microsoft Visio Plan 2 Comprehensive diagramming solution with web and desktop applications £11.53 £138.36

Microsoft Teams Cloud-based PBX replacement with PSTN calling capabilities £7.69 £92.28
Lot2B | Phone

Microsoft Teams Phone dial-in capability for Teams meetings with global telephone access £4.46 £53.52

PSTN Audio numbers
Lot 2 B | Conferencing

Microsoft Teams Cloud-based PSTN calling enabling phone system functionality within £6.34 £76.08
Lot 2B | Calling Plans Microsoft Teams

Microsoft Stream Enterprise video platform integrated with Microsoft 365 for secure video £1.60 £19.20
Lot2B sharing

Microsoft Teams Advanced Teams capabilities including webinars, town halls, and premium £6.68 £80.16
Lot 2 B | Enterprise meetings

Microsoft Planner & Task management and simple project planning for individuals and small £7.79 £93.48
Lot 2B | Project Plan 1 teams

Microsoft Planner & Professional project management with scheduling, resource management, £23.20 £278.40
Lot 2B | Project Plan 3 and reporting

Microsoft Planner & Enterprise project portfolio management with advanced analytics and £42.49 £509.88
Lot 2B | Project Plan 5 resource management

Exchange Online Cloud-based email archiving for compliance, eDiscovery, and long-term £2.40 £28.80
Lot 2B | Archiving retention

Exchange Online Basic email for task workers with limited mailbox functionality and reduced £1.63 £19.56
Lot 2B | Kiosk features

Exchange Online Plan | Business email with 50GB mailbox, calendar, and contacts for professional £3.18 £38.16
Lot2B | 1 users

Exchange Online Plan | Premium email with 100GB mailbox, advanced compliance, and data loss £6.25 £75.00
Lot2B | 2 prevention

Office 365 Extra File Additional cloud storage capacity for SharePoint Online and OneDrive for £0.17 £2.04
Lot 2B | Storage Business

Office 365 Import Bulk-import PST files to Exchange Online mailboxes in Microsoft 365 £1.66 £19.92
Lot 2B | Service organisations

OneDirive for Business | Cloud storage for individual users with 1TB capacity per user £3.95 £47.40
Lot2B | Plan1

OneDrive for Business | Advanced cloud storage with unlimited capacity and compliance features £7.99 £95.88
Lot2B | Plan 2

SharePoint Online Team collaboration and content management with 1TB tenant storage £3.85 £46.20
Lot2B | Plan1

Microsoft 365 E3 Cloud Productivity & Security. Licensing suite for Office 365 Enterprise E3, £17.70 £212.40
Lot2 B Enterprise & Mobility Suite E3 and Windows 10 Enterprise E3

Microsoft 365 E5 Cloud Productivity & Security. Licensing suite for Office 365 Enterprise E5, £29.55 £354.60
Lot2B Enterprise & Mobility Suite E5 and Windows 10 Enterprise E5S
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M365 for Frontline Microsoft 365 F3 is a complete, intelligent solution that combines Office £4.73 £56.76
workers - F3 365, Windows 10 Enterprise, and Enterprise Mobility + Security to extend
the Microsoft 365 service value across entire customer organizations. It
Lot2B empowers frontline Workers to be creative and work together, securely.
M365 for Frontline Microsoft 365 F1 is a complete, intelligent solution that combines Office £1.73 £20.76
workers - F1 365, and Enterprise Mobility + Security to extend the Microsoft 365 service
value across entire customer organizations. It empowers frontline Workers
Lot2B to be creative and work together, securely.
Microsoft 365 Office 365 Pro Plus gives you Office, wherever you go, with latest tools for £11.72 £140.64
applications for productivity, collaboration, compliance and Bl. Always have UpToDate
Enterprise versions of familiar Office applications, no matter which device you're using
— PC/Mac, tablet or phone. OneNote, Word, Excel, PowerPoint, Outlook,
Lot2B Publisher, Teams, Access, OneDrive.
D365 eCommerce T1 Dynamics 365 Commerce helps unify the customer shopping experience £3,075.86 £36,910.32
Band 1 Sub by bringing in-store, back office, and call centre functionality together in
one end-to-end platform.
* Improve in-store and e-commerce profitability.
« Drive intelligent business insights to optimize strategy and cost.
Lot2B * Accelerate buying behaviour through customer experiences.
Dynamics 365 Customer Service Enterprise enables personalised service in any channel, £80.94 £971.28
Customer Service knowledge base and unify existing technology/data into a single view and
case management.
Customer Service Professional provides basic resources for
customer service agents.
Customer Service Insights provides integrated analytics and Al capabilities
Lot2B to help you better understand support engagements and emerging trends.
Dynamics 365 There are several add-ons that extend the capabilities of Dynamics 365 £69.36 £832.32
Customer Service Customer Service such as Chat, Digital Messaging, and Voice channels.
Lot 2B | add-ons
Dynamics 365 Dynamics 365 Customer Service Premium is Microsoft's most advanced £150.94 £1,811.28
Customer Service customer service solution, combining omnichannel engagement, integrated
Premium voice capabilities, and Al-powered Copilot assistance to deliver exceptional
customer experiences. It provides a unified agent workspace, intelligent
case routing, real-time analytics, and self-service options, enabling
organizations to resolve issues faster, improve satisfaction, and scale
service operations securely in the cloud. Combines CRM and CCaaS in a
Lot2B single SKU.
Dynamics 365 Field Dynamics 365 Field Service streamlines operations enabling technicians to £80.94 £971.28
Service view schedules, manage work orders, and track assets, leveraging tight
integration between Dynamics 365 for Customer Service capabilities.
Enable real-time collaboration between technicians and remote experts via
video calling by offer step-by-step instructions for tasks, enhancing
Lot2B efficiency and knowledge sharing.
Dynamics 365 Field Resource Scheduling Optimization is an add-on capability for the Field £23.27 £279.24
Service - Resource Service application that enables
Schedule Optimization | customers to automatically create a schedule for the appropriate resource
Add-on (a resource can be a person or a
non-human asset), while simultaneously optimizing appointment setting for
travel time, mileage,
Lot2B and many other constraints.
Dynamics 365 Field Field Service Contractor allows expansion to non-employees by providing £38.65 £463.80
Service Contractor essential work order management
functionality, making it easier to scale service operations to meet demand.
Field Service Contractor is licensed per user and includes the latest
Lot2B version of Field Service Mobile.
Dynamics 365 Dynamics 365 Finance is a modernized finance management solution that £161.79 £1,941.48
Finance enhances financial operations, informs decision-making, and impacts
revenue while minimizing risks and costs. It integrates deeply with
Dynamics 365, Microsoft 365, and partner applications, providing a
centralized source of financial information for efficient cross-organizational
Lot2B collaboration and informed decision-making .
Dynamics Finance Dynamics 365 Finance Premium delivers advanced financial management £230.99 £2,771.88
Premium with Al-driven insights, automation, and global compliance. It helps
organizations streamline operations, accelerate close, improve forecasting,
Lot2B and make data-driven decisions on a secure, scalable cloud platform
Dynamics 365 for With the Dynamics 365 for Operations device license multiple users can £65.56 £786.72
Operations Device SL | access through a device to operate a point of sale device, shop floor
Lot2B device, warehouse device or store manager device.
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Lot2B

Dynamics 365 Human
Resources

Dynamics 365 Human Resources offers essential features for managing
your workforce. Allowing your organisation to complete employee
performance tracking, and compliance management. Additionally, it
streamlines onboarding, provides self-service options, and integrates with
other applications for enhanced productivity.

£104.81

£1,257.72

Lot2B

Dynamics 365
Customer Insights

Dynamics 365 Customer Insights empowers organizations to deliver
exceptional customer experiences. By unifying customer data, enabling
personalized, and connected journeys across sales, marketing, and
service teams. The platform combines a customer data platform (CDP)
and real-time journey orchestration which includes email marketing,
behaviour tracking, marketing pages, event management and surveys.

£1,337.24

£16,046.88

Lot2B

Dynamics 365 Sales

Dynamics 365 Sales Enterprise

Meet the needs of more complex sales

processes. Sales Enterprise provides customization, extensibility,
embedded intelligence, and manual

forecasting, in addition to all the functionality available in Sales
Professional.

Dynamics 365 Sales Professional

Sales Professional provides core sales force automation or SFA that is
used by an organization without a

complex sales organization.

£80.94

£971.28

Lot2B

Dynamics 365 Sales
Premium

Dynamics 365 Sales Premium delivers advanced sales automation with Al
insights, Copilot assistance, and real-time analytics to help organizations
boost productivity, improve forecasting, and close deals faster.

£116.35

£1,396.20

Lot2B

Dynamics 365 Supply
Chain Management

Dynamics 365 Supply Chain Management is a comprehensive solution that
covers all aspects of the supply chain. It includes capabilities for supply
chain planning, procurement, manufacturing, order management,
warehouse management, asset maintenance, and more. With real-time
visibility and Al-driven insights, it helps organisations to move from reactive
to proactive operations.

£161.79

£1,941.48

Lot2B

Dynamics 365 Team
Members

The Team Members subscription is a named user subscription designed
for users who are not tied to a particular function, but who require basic
Dynamics 365 functionality. This license entitles the user to light weight
access through designated scenarios built into Team Members experience.

£6.95

£83.40

Lot2B

Power Apps Premium
Sub Per User

Power Apps enable organisations to transform quickly can add business
value by quickly developing innovative apps with drag-and-drop simplicity
and limitless customisations. Connect apps to your existing data.
Transform manual processes into digital, automated workflows which run
seamlessly on browsers and mobile devices without compromising your
security, governance and compliance.

£15.88

£190.56

Lot2B

Microsoft Power
Automate

Power Automate democratises intelligent automation by empowering
everyone, from end users to experts at the forefront of technology, to
seamlessly build secure, automated solutions that bring together robotic
process automation (RPA) and digital process automation (DPA) into a
single cloud-based solution.

£11.93

£143.16

Lot2B

Microsoft Copilot
Studio

Empower business users by providing an easy to use solution to create
and manage virtual agents/bots without having to write code. Microsoft
Copilot Studio leverages the flexibility/scalability of the Power Platform with
the power of Al to provide an extensible and customisable solution suitable
for any customer service scenario.

£154.79

£1,857.48

Lot2B

Power Pages Auth
Users T1 Sub (100
User/Site/Mo)

Power Apps makers can now create a powerful new type of experience,
external-facing websites that allow users outside their organisations to sign
in with a wide variety of identities, or even browse content anonymously.
Allow customers and partners to view data from Dataverse and publish
Forms to capture details.

£154.79

£1,857.48

Lot2B

Microsoft Copilot for
Sales

Microsoft Copilot for Sales is an Al assistant designed for sales teams. Not
only integrates seamlessly with Microsoft 365 apps, but it also connects to
external CRM solutions. Brings sales insights into the tools you use daily
like Microsoft Outlook, Microsoft Teams, and other Microsoft 365 apps.

£39.70

£476.40

Lot2B

Dynamics 365
Electronic Invoicing

Electronic invoicing is the process of creating, presenting, and exchanging
structured, transactional invoice documents between businesses and
governments for tax reporting purposes, or trading partners in an
integrated electronic format

£231.69

£2,780.28

Lot2B

D365 Contact
Centre/CCaaS

Dynamics 365 Contact Centre is a Copilot-first, cloud-based solution
designed to transform customer service operations through intelligence,
automation, and omnichannel engagement. Built on Microsoft Azure and
integrated with the Dynamics 365 ecosystem, it enables organizations to
deliver frictionless, personalized experiences across voice and digital
channels

£85.59

£1,027.08
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Contactus

For more information, please contact your
Insight Account Manager.

0344 846 3333 | pstenderteam@insight.com
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