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Overview 

BACAS Nova is a modern, cloud‑based Software as a Service (SaaS) platform for the management of 
cemeteries, crematoria and bereavement services. Developed and supported by IEG Group, BACAS Nova 
provides a single, secure system for managing bookings, cremations, burials, memorials, registers, finance 
and reporting across all operational areas of a Bereavement Service. 

The platform has been designed specifically for public sector organisations, combining deep domain 
functionality with contemporary web technologies, strong security controls, accessibility standards and a 
resilient cloud hosting model. BACAS Nova replaces traditional on‑premise systems with a scalable, 
always‑up‑to‑date service that reduces administrative burden, improves data accuracy and supports 
consistent service delivery. 

Delivered as a fully managed SaaS solution, BACAS Nova removes the need for local infrastructure, complex 
upgrades or specialist IT resource. All hosting, maintenance, updates, backups and monitoring are included 
within the service, allowing councils and public bodies to focus on service delivery rather than system 
management. 

#3

Benefits 

- Cloud‑based SaaS securely hosted in UK data centres on Microsoft Azure, removing the need 
for local servers or software installations. 

- Modern and Accessible Intuitive web interface designed to meet public sector accessibility 
standards (WCAG 2.12AA), supporting inclusive use by staff. 

- Operational Efficiency streamlines end‑to‑end bereavement processes including bookings, 
registers, finance and reporting. 

- Data Integrity and Compliance Comprehensive audit trails, configurable retention and secure 
access controls. 

- High Availability and Resilience multi‑region hosting, automated backups and disaster 
recovery built into the platform. 

- Continuous Improvement  Regular feature releases delivered without disruption.
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Client Management 

The Client Functionality feature provides a clear, reliable way to manage people and funeral director 
information within BACAS Nova. It brings together client records, booking data, and billing relationships in 
one place, helping teams work quickly, reduce errors, and maintain consistent, auditable records. 

From a single interface, users can locate clients, manage funeral director organisations and branches, and 
ensure the correct billing arrangements are always applied. Full access to booking records across 
cremations, burials, scatterings, and exhumations means staff can find what they need by name or 
reference without relying on multiple systems or manual lookups. 

People 
- Search for a Client ID with fast, accurate retrieval of individual records, providing instant access 

to associated bookings, history, and key details 

Funeral Directors 
- Search for an existing funeral director to view organisation details, associated branches, and 

linked bookings 
- Add a new funeral director with guided data entry to ensure consistent records from the outset 
- Amend details of an existing funeral director to keep contact information, addresses, and 

operational data up to date 
- Set up a head office funeral director for billing, allowing charges to be consolidated and managed 

centrally 
- Set up a branch funeral director for head office billing, supporting multi-branch organisations 

while maintaining a single billing relationship 
- Set up an independent funeral director for direct billing, ensuring accurate invoicing for 

standalone providers without additional configuration 

This approach ensures that client and funeral director management remains structured, searchable, and 
ready to support day-to-day operations as well as financial processing. 
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Cremations and Strewing 

The Cremations and Strewing functionality provides a complete, end-to-end view of each cremation and the handling 
of ashes. It brings medical oversight, operational scheduling, and disposal management into a single, connected 
workflow, giving staff confidence that every step is recorded, traceable, and easy to manage. 

Users can locate records quickly by cremation number, strewing number, or deceased name, record all required 
medical roles, and manage every type of ashes disposal from one place. Whether ashes are buried, strewn, stored, 
placed in a niche, held temporarily, or collected, all actions remain linked to the original cremation record. 
Appointments can be created or reset directly, and medical documentation checks are captured within the same 
system, removing the need for separate logs or manual cross-referencing. 

Cremation 
- Search for a cremation by cremation number for fast, direct access to the full record 
- Search for a cremation by deceased name to quickly locate records without reference numbers 
- Record the attending doctor (medical examiner) to ensure compliance with statutory medical oversight 
- Record the certifying doctor to maintain a complete and auditable medical record 
- Record the medical referee for full traceability of authorisation 
- Record the coroner where applicable, ensuring legally required involvement is documented 
- Record when a cremation is carried over to the next day, maintaining accurate operational and scheduling 

history 
- Enter disposal details for the burial of ashes, linking interment records directly to the cremation 
- Enter disposal details for the strewing of ashes, with location and status recorded in the same workflow 
- Enter disposal details for storing ashes, supporting secure and accountable storage processes 
- Enter disposal details for the placement of ashes in a niche, maintaining a permanent and searchable 

record 
- Enter disposal details for ashes awaiting instruction (temporary deposit), ensuring no cases are left 

untracked 
- Enter disposal details for the collection of ashes, confirming release and completion of the process 
- Reset disposal information to correct or update arrangements without duplicating records 
- Create a disposal appointment directly from the cremation record, keeping scheduling aligned with 

operational data 
- Record medical paper inspections to evidence checks and approvals within the same case record 

Strewing 
- Search for a strewing or cremation by strewing number to retrieve the exact disposal record 
- Search for a strewing by deceased name to locate and manage strewing activity quickly and accurately 
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Diary and Bookings 

The Diary functionality provides a single, joined-up way to manage cremation, burial, and scattering 
bookings from first entry through to completion. It brings scheduling, service details, applicants, memorials, 
and financials into one workflow, allowing staff to control every aspect of a booking without switching 
between systems or relying on manual records. 

From the diary view, users can locate existing bookings, register new services, amend or move 
appointments, and cancel where required. The system supports standard services alongside more complex 
scenarios, including shared bookings, bespoke arrangements, and appointments outside normal operating 
hours. Service details such as music, applicant information, memorials, and additional notes are captured 
directly within each booking, ensuring every record remains complete and easy to review. 

Financial handling is built into the same process. Fees can be generated automatically, selected from 
predefined charges, adjusted manually where needed, or removed if circumstances change. Invoices and 
receipts can be issued directly from the booking, with all documentation remaining linked to the original 
record for traceability. Operational controls allow diary slots to be blocked or released, double or triple 
appointments to be scheduled, and bookings to be repositioned quickly when plans change. 

Diary 
- Manage the full lifecycle of cremation, burial, and scattering bookings from a single diary view, 

including creating, amending, moving, or cancelling appointments 
- Capture all booking information in one place, including service details, music, applicants, 

memorials, additional notes, and booking status 
- Handle complex scenarios such as shared bookings for foetal remains, disposal of ashes from 

other crematoria, bespoke services, and bookings outside standard diary times 
- Control availability by blocking or releasing diary slots, scheduling double or triple appointments, 

and moving bookings across dates and times as required 
- Manage all financial elements directly from the booking, including automatic fee generation, 

manual fee adjustments, invoicing, receipting, and printing of paperwork 

Diary Times 
- Define how the diary operates by setting up day types, working weeks, and exception days, with 

the ability to amend available times and view existing configurations to reflect operational needs
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Diary and Bookings 
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Finance and Invoicing 

The Finance functionality provides a complete, integrated way to manage charges, fees, invoicing, and receipts within 
BACAS Nova. It brings financial administration into the same environment as operational records, giving teams clear 
visibility, strong audit trails, and dependable control over income across cremation, burial, memorials, and associated 
services. 

At the core of the system is structured accounting management. Users can create and maintain account codes, define 
charges, and link them to specific facilities, resources, or service types. Charges can be assigned to single or multiple 
locations, and existing service charges can be extended to new service types, ensuring that financial structures remain 
consistent as services evolve. This provides a stable foundation for accurate billing and reporting across all operational 
areas. 

Accounting 
- Define and maintain account codes and charges, link charges to facilities, resources, and services, and 

apply single or multi-location account codes to ensure consistent and accurate financial allocation 

- Fee generation is automated where required, reducing manual effort and ensuring that standard charges 
are applied reliably over defined periods. This allows organisations to generate fees in bulk, ready for 
invoicing, while still retaining the ability to intervene where exceptions are needed. 

Generate Fees 
- Automatically generate fees for a defined period, supporting efficient batch invoicing while maintaining 

accuracy and consistency 

Invoicing is designed to be flexible and fully auditable. Users can create manual invoices, correct or delete unprinted 
items, and process invoices individually or in batches for numbering and printing. Once issued, invoices can still be 
managed through controlled corrections, part-printing, receipting, or part-receipting. Invoices can be cleared, 
reinstated if required, searched by status, and reprinted, giving full control over the entire invoice lifecycle. 

Invoices 
- Create, amend, process, and print invoices either individually or in bulk, manage corrections before and 

after issue, receipt or part-receipt payments, clear or reinstate invoices, and search or reprint both 
outstanding and settled items 

Annual or scheduled changes to charges are simplified through quick update tools, allowing fee structures to be 
revised efficiently without rebuilding charge definitions or disrupting existing records. 

Quick Update 
- Apply annual fee updates quickly and consistently across the system, ensuring pricing remains current 

with minimal administrative effort 

Receipt management is fully integrated with invoicing, allowing payments to be recorded accurately and transparently. 
Users can create receipts manually, search and update them, void where necessary, and reprint for audit or customer 
purposes, ensuring every financial transaction remains traceable. 

Receipts 
- Create, update, void, search, and reprint receipts, maintaining a complete and auditable record of all 

payments received 

Together, these features provide a dependable financial framework that supports operational billing, reduces 
administrative overhead, and ensures that all charges, invoices, and receipts are managed in a clear, controlled, and 
fully traceable way within BACAS Nova.

BACAS Nova
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Registers and Numbering 

The Generate functionality provides a straightforward and dependable way to manage register numbering within 
BACAS Nova. It ensures that official registers remain accurate, sequential, and consistent, supporting both day-to-day 
administration and long-term record integrity. 

Users can generate register numbers for individual registers or apply numbering across all registers in a single action, 
removing the need for manual updates and reducing the risk of duplication or gaps. Where corrections are required, the 
system also supports controlled adjustments, allowing numbers to be wound back safely while maintaining a clear 
audit trail. 

Register 
- Generate register numbers for a single register or across all registers in one action, ensuring consistent, 

accurate, and sequential numbering 

Wind Back 
- Wind back register numbers when adjustments are required, allowing corrections to be made without 

compromising the integrity of official records 

This functionality ensures that register management remains simple, reliable, and fully aligned with statutory record-
keeping requirements. 
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Interments and Grave Management 

The Interments functionality provides a complete system for managing burials, graves, ownership, and exhumations 
within BACAS Nova. It brings together operational records, legal documentation, and historical data into a single, 
structured environment, ensuring that every interment is accurately recorded, fully traceable, and easy to administer. 

From burial registration through to long-term grave management, users can search and update records by location, 
deceased, ownership, or reference details. Burial information can be entered directly against a deceased record, new 
graves can be created as part of the booking process, and existing records can be updated when changes are required. 
Where necessary, individuals can be removed from graves in a controlled way, maintaining clarity and accuracy in 
burial registers. 

Burials 
- Search, record, and manage burial details by cemetery, section, grave, deceased, or date, including 

creating new graves directly from burial bookings and removing deceased records where changes are 
required 

Grave management is designed to support both operational needs and long-term record keeping. Users can create 
individual graves or ranges, update general information, change references or sections, and add historical interments 
to preserve legacy records. Ownership and contractual arrangements are fully supported, including the creation and 
amendment of grave contracts, transfer of ownership, and management of multiple owners. Financial and legal 
documentation, such as receipts and deeds, can be issued directly from the record, ensuring that administrative 
processes remain linked to the underlying data. 

Graves 
- Create, amend, and maintain graves and grave ranges, manage ownership and contracts, add historical 

interments, update references and notes, issue receipts, and produce official deed documentation 

Exhumation processes are also fully supported within the same system. Records can be located quickly using standard 
search criteria, and exhumations can be recorded with the necessary level of detail. Required documentation, including 
exhumation orders and digging slips, can be generated directly from the record, ensuring that all actions are properly 
authorised and documented. 

Exhumations 
- Search for and manage exhumations, record the removal of a deceased, and generate required orders and 

documentation to support compliant and auditable processes 
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Memorials 

The Memorials functionality provides a single, structured system for managing all memorial records and related 
administration within BACAS Nova. It brings together memorial details, deceased records, suppliers, locations, and 
financial documentation, ensuring that every memorial is accurately recorded, easy to track, and fully supported 
throughout its lifecycle. 

Users can quickly locate memorials using a wide range of search criteria, including applicant or deceased details, 
supplier, reference numbers, or physical location. New memorials can be created directly within the system and linked 
to the relevant deceased records, suppliers, and cemetery locations. Key information such as inscriptions, motifs, 
dimensions, notes, and insurance details is stored in one place, providing a complete and reliable record for both 
operational and compliance purposes. 

Search 
- Create, locate, and maintain memorial records, link them to deceased individuals, suppliers, and locations, 

record inscriptions, motifs, dimensions, notes, and insurance information, and attach supporting 
documentation to maintain a complete and auditable memorial history 

Administrative and financial processes are fully integrated into the same workflow. Permits and memorial 
correspondence can be generated directly from each record, invoices raised, and payments receipted without the need 
for separate systems. Renewal activity is supported through the production of renewal letters and the ability to 
manage renewal status, ensuring ongoing memorial agreements are tracked and administered consistently. 

Renewal 
- Manage memorial renewals by producing renewal letters, resetting renewal dates where required, and 

maintaining clear records of ongoing memorial agreements 

Supplier management is also built into the system, allowing memorial providers to be searched, added, and 
maintained. This ensures that every memorial remains linked to the correct supplier, supporting both operational 
coordination and financial accountability. 

Supplier 
- Search for, add, and update supplier records, maintaining accurate links between memorials and their 

providers 

Together, these features ensure that memorial management is accurate, searchable, and fully traceable, supporting 
efficient administration, clear audit trails, and dependable long-term record keeping within BACAS Nova.
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Reporting and Outputs 

The Output functionality provides a complete set of tools for producing reports, paperwork, registers, and variation 
orders within BACAS Nova. It brings operational, financial, and statutory reporting into one place, allowing teams to 
generate accurate documentation for day-to-day administration as well as formal management and compliance needs. 

From a single interface, users can produce accounting reports, daily operational paperwork, management analysis, 
statutory registers, and detailed burial, cremation, and memorial reports. Whether preparing chapel lists, operator 
worksheets, certificates, or annual statistical returns, all outputs are generated directly from live system data, ensuring 
consistency, accuracy, and a clear audit trail. Grave and memorial information can also be produced on demand, 
supporting everything from ownership reviews to renewal activity. 

Printing 
- Produce a wide range of operational, financial, management, and statutory outputs, including accounting 

summaries, daily service paperwork, burial and cremation statistics, official registers, and detailed grave 
and memorial reports, all generated directly from system records 

Output is fully configurable to suit local processes and presentation standards. Users can control how each report is 
run, adjust copy numbers, set page orientation, define stationery requirements, and specify report parameters. This 
flexibility ensures that documentation can be tailored for different audiences, formats, and operational contexts 
without manual rework. 

Output Settings 
- Configure report behaviour, including parameters, layout, orientation, stationery prompts, and print 

quantities, ensuring outputs are presented in the most appropriate and consistent format 

Variation orders are managed within the same environment, supporting controlled changes to existing arrangements. 
Users can create and locate variation orders easily, maintaining a clear record of amendments and ensuring that all 
changes are properly documented and traceable. 

Variation Orders 
- Create, search for, and manage variation orders, providing a structured and auditable way to record and 

administer changes 

Together, these features ensure that reporting, paperwork, and official documentation are produced accurately, 
efficiently, and in line with operational and regulatory requirements, supporting both everyday administration and long-
term record keeping within BACAS Nova. 

BACAS Nova



#13G-Cloud Service DefinitionBACAS Nova

Preferences and Configuration Options 

The Preferences functionality gives organisations the ability to shape BACAS Nova around their own processes while 
maintaining full visibility of system activity. It allows everyday configuration to be managed in a controlled way, 
ensuring that data entry remains relevant, efficient, and consistent with local practices, without compromising 
accountability or traceability. 

Through Quick Entry, users can customise the lists and fields used throughout the system. Dropdown values and tick 
boxes can be added or amended to reflect local terminology, service options, and operational requirements. This 
makes routine data entry faster and more accurate, while ensuring that records reflect the way each organisation 
works, rather than forcing staff to adapt to fixed or generic options. 

Quick Entry 
- Configure user-defined lists and tick boxes across the system, including areas such as coffin dimensions, 

death location, denomination, diary status, disposal methods, media types, music categories, occupations, 
regions, and titles, ensuring data capture is efficient, relevant, and aligned with local practice 

Alongside this flexibility, the audit capability provides a clear and automatic record of system activity. Every action is 
logged, creating a transparent trail that supports governance, compliance, and internal review. Users can search both 
current and archived audit records, with each entry summarised by date, record reference, form, user, and action, 
making it easy to investigate changes or verify activity when required. 

Audit 
- Access a fully automated audit trail and search current or archived audit tables to review system actions by 

date, record, form, user, and activity, ensuring accountability and supporting compliance 

Together, these features ensure that BACAS Nova can be configured to suit local needs while maintaining strong 
oversight, clear accountability, and dependable long-term system governance. 
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Mapping  

The Mapping functionality provides visual, location-based insight across cemeteries, graves, memorials, and related 
records within BACAS Nova. It allows spatial information to be viewed directly alongside operational and 
administrative data, helping teams understand layouts, locate assets, and manage activity more efficiently. 

BACAS Nova currently integrates with available mapping services, providing accurate digital mapping of cemetery 
plots, sections, and features. This supports day-to-day tasks such as identifying grave locations, reviewing occupancy, 
and linking spatial data to burial, memorial, and ownership records, all within a single workflow. 

At the same time, the platform is designed to be mapping-provider agnostic. Rather than being tied to a single vendor, 
BACAS Nova can integrate with alternative GIS and mapping services where required. This ensures organisations can 
continue to use their preferred mapping solutions, adopt new providers in the future, or align with corporate GIS 
strategies without being constrained by the system. 

Mapping 
- Visualise cemetery layouts and assets through integrated digital mapping, link spatial data to graves, 

memorials, and interments, and connect with our or alternative GIS providers, ensuring flexibility, future 
choice, and seamless alignment with local mapping strategies 

This approach ensures mapping remains accurate, adaptable, and fully connected to operational records, supporting 
both everyday management and long-term planning within BACAS Nova. 


