
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Email: ukcat@uk.ibm.com 

Contact: Anne-Marie Wheeler 

 

IBM Technology 

G-Cloud 15 

IBM – Key Protect on IBM Cloud 
Service Definition Document 

 

mailto:ukcat@uk.ibm.com


 

 

 

IBM Key Protect for IBM Cloud  
Except as noted below, the terms of the IBM Cloud Service Description apply.  

1. Cloud Service  
1.1  Offerings  

The Client may select from the following available offerings.   

1.1.1 IBM Key Protect for IBM Cloud  

IBM Key Protect for IBM Cloud is a multitenant cloud-based security service that provides key 

life cycle management for encryption keys and their versions ("Items") used by IBM Cloud 

services or Client-built applications.  

1.1.2 IBM Key Protect for IBM Cloud Satellite  

IBM Key Protect for IBM Cloud Satellite is a single-tenant cloud-based security service that 

provides key life cycle management for encryption keys and their versions ("Items") used by 

IBM Cloud Satellite services or Client-built applications on IBM Cloud Satellite.  

2. Data Processing and Protection Data Sheets  

The Data Sheet applicable for this service and the terms of this section provides the details and 

terms, including Client responsibilities, around use of this service. The following Data Sheet(s) 

apply to this service: Key Protect  

https://www.ibm.com/software/reports/compatibility/clarity- 

reports/report/html/softwareReqsForProduct?deliverableId=180A0EC0658B11E5A8DABB56

563AC132 Key Protect (Satellite) 

https://www.ibm.com/software/reports/compatibility/clarity- 

reports/report/html/softwareReqsForProduct?deliverableId=CC27A840EE7811ECBEE19EDF1

36D6557  

3. Service Levels and Technical Support  

3.1  Service Level Agreement  

The service level agreement set forth in the base IBM Cloud Service Description applies to this 

service.  

3.2  Technical Support  

The support terms set forth in the base IBM Cloud Service Description apply to this service.  

4. Charges  

 



4.1  Charge Metrics  

The charge metric(s) for the Cloud Service are specified in the Transaction Document.  

The following charge metrics apply to this Cloud Service:  

● Item is an occurrence of a specific item that is managed by, processed by, or related to the 

use of the Cloud Service. For Key Protect, an item refers to the encryption key version resulting 

from key create or rotation events.  
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