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IBM Cloud Code Engine

Except as noted below, the terms of the IBM Cloud Service Description apply.

1. Cloud Service
1.1 Offerings

The Client may select from the following available offerings.

1.1.1IBM Cloud Code Engine

IBM Cloud Code Engine is a simplified Kubernetes development experience for deploying serverless
functions, 12-Factor Applications, run to completion batch jobs, and container based microservices. It
is built on open standards like Kubernetes, Knative, Istio, and Tekton and runs in IBM's new multi-
tenanted Kubernetes environment. This cloud service provides the power of Kubernetes without having
to learn the technical details of the Kubernetes domain model.

The offering will include a free tier. Once the user extends beyond the definition of the free tier then
they will be charged based on their actual usage.

2. Data Processing and Protection Data Sheets

The Data Sheet applicable for this service and the terms of this section provides the details and terms,
including Client responsibilities, around use of this service. The following Data Sheet(s) apply to this
service for "on IBM Cloud" deployments. It does not apply to "on IBM Cloud Satellite" deployments.

https://www.ibm.com/software/reports/compatibility/clarityreports/report/html/softwareReqsForProd
uct?deliverableId=536CB2500FD311EABCF401BE73544226

3. Service Levels and Technical Support

3.1 Service Level Agreement
The service level agreement set forth in the base IBM Cloud Service Description applies to this service.

3.2 Technical Support

The support terms set forth in the base IBM Cloud Service Description apply to this service.

4. Charges
4.1 Charge Metrics

The charge metric(s) for the Cloud Service are specified in the Transaction Document.

The following charge metrics apply to this Cloud Service:

o API Call is the invocation of the Cloud Services through a programmable interface.

o Gigabyte (GB) — Hour is each hour a GB (2 to the 30th power bytes) is analyzed, used, stored, or
configured in the Cloud Service.

o Virtual Processor Core-Hour is each hour a Virtual Processor Core is available to or managed by
the Cloud Service. A Virtual Processor Core is a standard capacity, virtualized processor that is available
to or managed by the Cloud Services.
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