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IBM Support for SAP 

 
Reducing you SAP support spend significantly to repurpose investment into your 

digital transformation 

 
IBM Enterprise Software Support replaces SAP support at a fraction of the cost. IBM provide a 

personalized, responsive, and comprehensive service that combines technologies, expertise, and 

experience of IBM, so you can have greater confidence of a world class support alternative to SAP. 

 

IBM support differs from SAP by offering greater responsiveness, dedicated staff, deeper issue 

coverage and support for legacy versions no longer supported by SAP. IBM Enterprise Support will not 

direct you to links, notes and documents found on a self-service portal when it’s best to speak to a real 

expert. 
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