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Microsoft Dynamics Licenses 
 

CSP License Pricing 
Pricing Approach 

Microsoft license pricing is subject to review and prices can change over the life of a framework agreement like 
G-Cloud. To provide certainty to customers, our published pricing is based on a “Price Not to Exceed”, which is 
our forecast of what license prices could be in the later stages of the framework agreement.  
 
At the point of order, we will charge the current sale price of the license or our quoted “Price not to exceed”, 
whichever is the LOWER amount.  
 

Charity Pricing 

Product Title Partner ID SKU Title Billing 
Plan 

Price not 
to Exceed 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S Dynamics 365 Customer Insights - 

(Non-Profit Pricing) Monthly 5147.10 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Attach- (Non-Profit Pricing) Monthly 3027.15 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

User License - (Non-Profit Pricing) Monthly 0.00 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T1 Unified People - (Non-Profit 
Pricing) 

Monthly 6055.95 

Dynamics 365 Customer 
Insights 

CFQ7TTC0N13S Dynamics 365 Customer Insights - 
(Non-Profit Pricing) 

Monthly 490.20 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T3 Unified People - (Non-Profit 
Pricing) 

Monthly 288.30 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T3 Interacted People - (Non-
Profit Pricing) 

Monthly 144.15 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T1 Unified People - (Non-Profit 
Pricing) 

Monthly 18167.85 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T3 Unified People - (Non-Profit 
Pricing) 

Monthly 9081.45 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

User License - (Non-Profit Pricing) Monthly 0.00 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S Dynamics 365 Customer Insights - 

(Non-Profit Pricing) Monthly 15441.30 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T3 Unified People - (Non-Profit 
Pricing) 

Monthly 3027.15 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T1 Interacted People - (Non-
Profit Pricing) 

Monthly 2272.95 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T3 Interacted People - (Non-
Profit Pricing) 

Monthly 4540.95 
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Dynamics 365 Customer 
Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Attach- (Non-Profit Pricing) Monthly 9081.45 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T2 Interacted People (Non-
Profit Pricing) 

Monthly 908.70 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T1 Interacted People - (Non-
Profit Pricing) 

Monthly 757.65 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

User License - (Non-Profit Pricing) Monthly 0.00 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T2 Unified People - (Non-Profit 
Pricing) 

Monthly 13626.90 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T3 Interacted People - (Non-
Profit Pricing) 

Monthly 1513.65 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T2 Unified People - (Non-Profit 
Pricing) 

Monthly 4542.30 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T2 Unified People - (Non-Profit 
Pricing) 

Monthly 432.60 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Attach- (Non-Profit Pricing) Monthly 288.30 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T2 Interacted People (Non-
Profit Pricing) 

Monthly 86.55 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T1 Interacted People - (Non-
Profit Pricing) 

Monthly 72.15 

Dynamics 365 Customer 
Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T1 Unified People - (Non-Profit 
Pricing) 

Monthly 576.75 

Dynamics 365 Customer 
Service Enterprise CFQ7TTC0LFDZ Dynamics 365 Customer Service 

Enterprise Device (Non-Profit Pricing) Monthly 485.10 

Dynamics 365 Customer 
Service Enterprise CFQ7TTC0LFDZ 

Dynamics 365 Customer Service 
Enterprise Attach to Qualifying 
Dynamics 365 Base Offer (Non-Profit 
Pricing) 

Monthly 5.70 

Dynamics 365 Customer 
Service Enterprise CFQ7TTC0LFDZ Dynamics 365 Customer Service 

Enterprise (Non-Profit Pricing) Monthly 318.15 

Dynamics 365 Customer 
Service Enterprise CFQ7TTC0LFDZ Dynamics 365 Customer Service 

Enterprise (Non-Profit Pricing) Monthly 30.30 

Dynamics 365 Customer 
Service Enterprise CFQ7TTC0LFDZ Dynamics 365 Customer Service 

Enterprise Device (Non-Profit Pricing) Monthly 46.20 

Dynamics 365 Customer 
Service Enterprise CFQ7TTC0LFDZ 

Dynamics 365 Customer Service 
Enterprise Attach to Qualifying 
Dynamics 365 Base Offer (Non-Profit 
Pricing) 

Monthly 59.85 

Dynamics 365 Customer 
Service Premium CFQ7TTC0TDKX Dynamics 365 Customer Service 

Premium (Non-Profit Pricing) Monthly 56.25 

Dynamics 365 Customer 
Service Premium CFQ7TTC0TDKX Dynamics 365 Customer Service 

Premium (Non-Profit Pricing) Monthly 590.70 
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Dynamics 365 Customer 
Service Professional CFQ7TTC0LFNK Dynamics 365 Customer Service 

Professional (Non-Profit Pricing) Monthly 151.20 

Dynamics 365 Customer 
Service Professional CFQ7TTC0LFNK 

Dynamics 365 Customer Service 
Professional Attach to Qualifying 
Dynamics 365 Base Offer (Non-Profit 
Pricing) 

Monthly 5.70 

Dynamics 365 Customer 
Service Professional CFQ7TTC0LFNK 

Dynamics 365 Customer Service 
Professional Attach to Qualifying 
Dynamics 365 Base Offer (Non-Profit 
Pricing) 

Monthly 59.85 

Dynamics 365 Customer 
Service Professional CFQ7TTC0LFNK Dynamics 365 Customer Service 

Professional (Non-Profit Pricing) Monthly 14.40 

Dynamics 365 Customer 
Voice CFQ7TTC0HKJ7 Dynamics 365 Customer Voice (Non-

Profit Pricing) Monthly 92.25 

Dynamics 365 Customer 
Voice 

CFQ7TTC0HKJ7 Dynamics 365 Customer Voice (Non-
Profit Pricing) 

Monthly 968.55 

Dynamics 365 Customer 
Voice Additional 
Response 

CFQ7TTC0HKJ6 
Dynamics 365 Customer Voice 
Additional Responses (Non-Profit 
Pricing) 

Monthly 28.80 

Dynamics 365 Customer 
Voice Additional 
Response 

CFQ7TTC0HKJ6 
Dynamics 365 Customer Voice 
Additional Responses (Non-Profit 
Pricing) 

Monthly 302.40 

Dynamics 365 Customer 
Voice USL 

CFQ7TTC0HBS
M 

Dynamics 365 Customer Voice USL 
(Non-Profit Pricing) Monthly 0.00 

Dynamics 365 Customer 
Voice USL 

CFQ7TTC0HBS
M 

Dynamics 365 Customer Voice USL 
(Non-Profit Pricing) Monthly 0.00 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise Attach 
to Qualifying Dynamics 365 Base 
Offer (Non-Profit Pricing) 

Monthly 59.85 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition Device (Non-Profit Pricing) Monthly 46.20 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition Device (Non-Profit Pricing) Monthly 485.10 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition (Non-Profit Pricing) Monthly 318.15 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise Attach 
to Qualifying Dynamics 365 Base 
Offer (Non-Profit Pricing) 

Monthly 5.70 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition (Non-Profit Pricing) Monthly 30.30 

Dynamics 365 Sales 
Insights 

CFQ7TTC0LHZ3 Dynamics 365 Sales Insights (Non-
Profit Pricing) 

Monthly 14.40 

Dynamics 365 Sales 
Insights CFQ7TTC0LHZ3 Dynamics 365 Sales Insights (Non-

Profit Pricing) Monthly 151.20 

Dynamics 365 Sales 
Premium CFQ7TTC0HBSJ Dynamics 365 Sales Premium (Non-

Profit Pricing) Monthly 43.20 

Dynamics 365 Sales 
Premium CFQ7TTC0HBSJ Dynamics 365 Sales Premium (Non-

Profit Pricing) Monthly 453.60 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 

Dynamics 365 Sales Professional 
Attach to Qualifying Dynamics 365 
Base Offer (Non-Profit Pricing) 

Monthly 59.85 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 Dynamics 365 Sales Professional 

(Non-Profit Pricing) Monthly 196.95 
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Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 

Dynamics 365 Sales Professional 
Attach to Qualifying Dynamics 365 
Base Offer (Non-Profit Pricing) 

Monthly 5.70 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 Dynamics 365 Sales Professional 

(Non-Profit Pricing) Monthly 18.75 

Dynamics 365 Team 
Members CFQ7TTC0LFNJ Dynamics 365 Team Members (Non-

Profit Pricing) Monthly 2.31 

Dynamics 365 Team 
Members CFQ7TTC0LFNJ Dynamics 365 Team Members (Non-

Profit Pricing) Monthly 24.30 

 

Education Pricing 

Product Title Partner ID SKU Title Billing 
Plan 

Price not 
to Exceed 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
User License - (Education Faculty 
Pricing) 

Monthly 0.00 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T3 Unified People - (Education 
Student Pricing) 

Monthly 4844.70 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T3 Interacted People - 
(Education Faculty Pricing) 

Monthly 3331.05 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T2 Unified People - (Education 
Student Pricing) 

Monthly 692.10 

Dynamics 365 
Customer Insights 

CFQ7TTC0N13S Dynamics 365 Customer Insights - 
(Education Student Pricing) 

Monthly 8235.60 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T1 Unified People - (Education 
Faculty Pricing) 

Monthly 1268.85 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T3 Interacted People - 
(Education Student Pricing) 

Monthly 7267.05 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T1 Interacted People - 
(Education Student Pricing) 

Monthly 115.35 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T2 Unified People - (Education 
Student Pricing) 

Monthly 21801.15 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T2 Interacted People 
(Educational Faculty Pricing) 

Monthly 190.35 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T2 Interacted People 
(Educational Faculty Pricing) 

Monthly 1998.75 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
User License - (Education Student 
Pricing) 

Monthly 0.00 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T1 Unified People - (Education 
Student Pricing) 

Monthly 9689.40 
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Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T2 Interacted People 
(Educational Student Pricing) 

Monthly 138.45 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T3 Unified People - (Education 
Faculty Pricing) 

Monthly 19981.80 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Attach - (Education Faculty Pricing) Monthly 19981.80 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Attach - (Education Student Pricing) Monthly 461.40 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T3 Interacted People - 
(Education Student Pricing) 

Monthly 230.70 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
User License - (Education Student 
Pricing) 

Monthly 0.00 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T1 Interacted People - 
(Education Student Pricing) 

Monthly 1211.25 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T2 Unified People - (Education 
Student Pricing) 

Monthly 7267.05 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T1 Unified People - (Education 
Faculty Pricing) 

Monthly 39969.00 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T3 Unified People - (Education 
Student Pricing) 

Monthly 461.40 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T1 Unified People - (Education 
Student Pricing) 

Monthly 29068.20 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
User License - (Education Student 
Pricing) 

Monthly 0.00 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
User License - (Education Faculty 
Pricing) 

Monthly 0.00 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T2 Unified People - (Education 
Faculty Pricing) 

Monthly 9991.80 

Dynamics 365 
Customer Insights 

CFQ7TTC0N13S Dynamics 365 Customer Insights 
Attach - (Education Faculty Pricing) 

Monthly 634.35 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T2 Unified People - (Education 
Faculty Pricing) 

Monthly 951.60 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T1 Interacted People - 
(Education Faculty Pricing) 

Monthly 4994.55 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T2 Unified People - (Education 
Faculty Pricing) 

Monthly 29975.40 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T1 Unified People - (Education 
Faculty Pricing) 

Monthly 13323.00 
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Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights - 

(Education Student Pricing) Monthly 784.35 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T1 Unified People - (Education 
Student Pricing) 

Monthly 922.80 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T1 Interacted People - 
(Education Faculty Pricing) 

Monthly 158.55 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T3 Interacted People - 
(Education Student Pricing) 

Monthly 2422.35 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T1 Interacted People - 
(Education Faculty Pricing) 

Monthly 1664.85 

Dynamics 365 
Customer Insights 

CFQ7TTC0N13S Dynamics 365 Customer Insights - 
(Education Faculty Pricing) 

Monthly 33972.75 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Attach - (Education Student Pricing) Monthly 4844.70 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T3 Interacted People - 
(Education Faculty Pricing) 

Monthly 9993.15 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Attach - (Education Student Pricing) Monthly 14534.10 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T3 Unified People - (Education 
Student Pricing) 

Monthly 14534.10 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T1 Interacted People - 
(Education Student Pricing) 

Monthly 3633.75 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Attach - (Education Faculty Pricing) Monthly 6660.60 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights - 

(Education Student Pricing) Monthly 24706.80 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
User License - (Education Faculty 
Pricing) 

Monthly 0.00 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T3 Unified People - (Education 
Faculty Pricing) 

Monthly 6660.60 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T2 Interacted People 
(Educational Student Pricing) 

Monthly 1453.80 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights - 

(Education Faculty Pricing) Monthly 11324.25 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Journeys T3 Interacted People - 
(Education Faculty Pricing) 

Monthly 317.25 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights - 

(Education Faculty Pricing) Monthly 1078.50 

Dynamics 365 
Customer Insights CFQ7TTC0N13S 

Dynamics 365 Customer Insights 
Data T3 Unified People - (Education 
Faculty Pricing) 

Monthly 634.35 
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Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 

Dynamics 365 Customer Service 
Enterprise Attach to Qualifying 
Dynamics 365 Base Offer (Education 
Faculty Pricing) 

Monthly 12.75 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 
Dynamics 365 Customer Service 
Enterprise (Education Student 
Pricing) 

Monthly 48.45 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 

Dynamics 365 Customer Service 
Enterprise Attach to Qualifying 
Dynamics 365 Base Offer (Education 
Faculty Pricing) 

Monthly 133.95 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ Dynamics 365 Customer Service 
Enterprise (Education Faculty Pricing) Monthly 66.60 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 
Dynamics 365 Customer Service 
Enterprise (Education Faculty Pricing) Monthly 699.30 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 

Dynamics 365 Customer Service 
Enterprise Attach to Qualifying 
Dynamics 365 Base Offer (Education 
Student Pricing) 

Monthly 97.65 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 

Dynamics 365 Customer Service 
Enterprise Attach to Qualifying 
Dynamics 365 Base Offer (Education 
Student Pricing) 

Monthly 9.30 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 
Dynamics 365 Customer Service 
Enterprise (Education Student 
Pricing) 

Monthly 508.65 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 
Dynamics 365 Customer Service 
Enterprise Device (Education Student 
Pricing) 

Monthly 774.90 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 
Dynamics 365 Customer Service 
Enterprise Device (Education Student 
Pricing) 

Monthly 73.80 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 
Dynamics 365 Customer Service 
Enterprise Device (Education Faculty 
Pricing) 

Monthly 1066.20 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 
Dynamics 365 Customer Service 
Enterprise Device (Education Faculty 
Pricing) 

Monthly 101.55 

Dynamics 365 
Customer Service 
Premium 

CFQ7TTC0TDKX 
Dynamics 365 Customer Service 
Premium (Education Faculty Pricing) Monthly 1299.45 

Dynamics 365 
Customer Service 
Premium 

CFQ7TTC0TDKX Dynamics 365 Customer Service 
Premium (Education Faculty Pricing) Monthly 123.75 

Dynamics 365 
Customer Service 
Premium 

CFQ7TTC0TDKX Dynamics 365 Customer Service 
Premium (Education Student Pricing) Monthly 90.00 

Dynamics 365 
Customer Service 
Premium 

CFQ7TTC0TDKX Dynamics 365 Customer Service 
Premium (Education Student Pricing) Monthly 945.00 
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Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK 
Dynamics 365 Customer Service 
Professional (Education Faculty 
Pricing) 

Monthly 31.65 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK 

Dynamics 365 Customer Service 
Professional Attach to Qualifying 
Dynamics 365 Base Offer (Education 
Faculty Pricing) 

Monthly 12.75 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK 

Dynamics 365 Customer Service 
Professional Attach to Qualifying 
Dynamics 365 Base Offer (Education 
Student Pricing) 

Monthly 9.30 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK 

Dynamics 365 Customer Service 
Professional Attach to Qualifying 
Dynamics 365 Base Offer (Education 
Faculty Pricing) 

Monthly 133.95 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK 
Dynamics 365 Customer Service 
Professional (Education Faculty 
Pricing) 

Monthly 332.25 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK 
Dynamics 365 Customer Service 
Professional (Education Student 
Pricing) 

Monthly 242.55 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK 

Dynamics 365 Customer Service 
Professional Attach to Qualifying 
Dynamics 365 Base Offer (Education 
Student Pricing) 

Monthly 97.65 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK 
Dynamics 365 Customer Service 
Professional (Education Student 
Pricing) 

Monthly 23.10 

Dynamics 365 
Customer Voice CFQ7TTC0HKJ7 Dynamics 365 Customer Voice 

(Education Faculty Pricing) Monthly 46.20 

Dynamics 365 
Customer Voice CFQ7TTC0HKJ7 Dynamics 365 Customer Voice 

(Education Faculty Pricing) Monthly 485.10 

Dynamics 365 
Customer Voice 
Additional Response 

CFQ7TTC0HKJ6 
Dynamics 365 Customer Voice 
Additional Responses (Education 
Faculty Pricing) 

Monthly 666.15 

Dynamics 365 
Customer Voice 
Additional Response 

CFQ7TTC0HKJ6 
Dynamics 365 Customer Voice 
Additional Responses (Education 
Faculty Pricing) 

Monthly 63.45 

Dynamics 365 
Customer Voice USL CFQ7TTC0HBSM Dynamics 365 Customer Voice USL 

(Education Faculty Pricing) Monthly 0.00 

Dynamics 365 
Customer Voice USL 

CFQ7TTC0HBSM Dynamics 365 Customer Voice USL 
(Education Faculty Pricing) 

Monthly 0.00 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise 
Edition Device (Education Faculty 
Pricing) 

Monthly 101.55 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition (Education Faculty Pricing) Monthly 66.60 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise 
Edition Device (Education Student 
Pricing) 

Monthly 73.80 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition (Education Student Pricing) Monthly 508.65 
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Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise Attach 
to Qualifying Dynamics 365 Base 
Offer (Education Student Pricing) 

Monthly 9.30 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise Attach 
to Qualifying Dynamics 365 Base 
Offer (Education Student Pricing) 

Monthly 97.65 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition (Education Student Pricing) Monthly 48.45 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise Attach 
to Qualifying Dynamics 365 Base 
Offer (Education Faculty Pricing) 

Monthly 12.75 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise Attach 
to Qualifying Dynamics 365 Base 
Offer (Education Faculty Pricing) 

Monthly 133.95 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise 
Edition Device (Education Student 
Pricing) 

Monthly 774.90 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise 
Edition Device (Education Faculty 
Pricing) 

Monthly 1066.20 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition (Education Faculty Pricing) Monthly 699.30 

Dynamics 365 Sales 
Insights CFQ7TTC0LHZ3 Dynamics 365 Sales Insights 

(Education Faculty Pricing) Monthly 31.65 

Dynamics 365 Sales 
Insights CFQ7TTC0LHZ3 Dynamics 365 Sales Insights 

(Education Student Pricing) Monthly 23.10 

Dynamics 365 Sales 
Insights CFQ7TTC0LHZ3 Dynamics 365 Sales Insights 

(Education Faculty Pricing) Monthly 332.25 

Dynamics 365 Sales 
Insights CFQ7TTC0LHZ3 Dynamics 365 Sales Insights 

(Education Student Pricing) Monthly 242.55 

Dynamics 365 Sales 
Premium CFQ7TTC0HBSJ Dynamics 365 Sales Premium 

(Education Faculty Pricing) Monthly 998.55 

Dynamics 365 Sales 
Premium CFQ7TTC0HBSJ Dynamics 365 Sales Premium 

(Education Student Pricing) Monthly 726.00 

Dynamics 365 Sales 
Premium CFQ7TTC0HBSJ Dynamics 365 Sales Premium 

(Education Faculty Pricing) Monthly 95.10 

Dynamics 365 Sales 
Premium CFQ7TTC0HBSJ Dynamics 365 Sales Premium 

(Education Student Pricing) Monthly 69.15 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 

Dynamics 365 Sales Professional 
Attach to Qualifying Dynamics 365 
Base Offer (Education Student 
Pricing) 

Monthly 9.30 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 Dynamics 365 Sales Professional 

(Education Student Pricing) Monthly 315.00 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 

Dynamics 365 Sales Professional 
Attach to Qualifying Dynamics 365 
Base Offer (Education Faculty Pricing) 

Monthly 133.95 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 Dynamics 365 Sales Professional 

(Education Faculty Pricing) Monthly 41.25 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 

Dynamics 365 Sales Professional 
Attach to Qualifying Dynamics 365 
Base Offer (Education Student 
Pricing) 

Monthly 97.65 



, 

 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 

Dynamics 365 Sales Professional 
Attach to Qualifying Dynamics 365 
Base Offer (Education Faculty Pricing) 

Monthly 12.75 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 Dynamics 365 Sales Professional 

(Education Faculty Pricing) Monthly 433.05 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 Dynamics 365 Sales Professional 

(Education Student Pricing) Monthly 30.00 

Dynamics 365 Team 
Members CFQ7TTC0LFNJ Dynamics 365 Team Members 

(Education Student Pricing) Monthly 39.30 

Dynamics 365 Team 
Members CFQ7TTC0LFNJ Dynamics 365 Team Members 

(Education Student Pricing) Monthly 3.75 

Dynamics 365 Team 
Members CFQ7TTC0LFNJ Dynamics 365 Team Members 

(Education Faculty Pricing) Monthly 5.10 

Dynamics 365 Team 
Members CFQ7TTC0LFNJ Dynamics 365 Team Members 

(Education Faculty Pricing) Monthly 53.55 

 

Government Pricing 

Product Title Partner ID SKU Title Billing 
Plan 

Price not 
to Exceed 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Journeys T2 Interacted People Monthly 3633.60 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights Monthly 1960.80 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Data T3 Unified People Monthly 1153.50 

Dynamics 365 
Customer Insights 

CFQ7TTC0N13S Dynamics 365 Customer Insights 
Attach 

Monthly 12111.75 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Data T2 Unified People Monthly 18166.05 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Journeys T3 Interacted People Monthly 576.75 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Journeys T3 Interacted People Monthly 6055.80 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Data T2 Unified People Monthly 1730.10 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights Monthly 20588.40 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Journeys T1 Interacted People Monthly 288.30 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Data T1 Unified People Monthly 72666.00 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

User License Monthly 0.00 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Journeys T2 Interacted People Monthly 10900.80 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Journeys T3 Interacted People Monthly 18167.40 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Data T1 Unified People Monthly 24222.00 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Data T3 Unified People Monthly 36335.25 



, 

 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Attach Monthly 36335.25 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

User License Monthly 0.00 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Attach Monthly 1153.50 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Data T1 Unified People Monthly 2306.85 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Data T2 Unified People Monthly 54498.15 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights Monthly 61765.20 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Journeys T1 Interacted People Monthly 3027.15 

Dynamics 365 
Customer Insights 

CFQ7TTC0N13S Dynamics 365 Customer Insights 
User License 

Monthly 0.00 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Journeys T1 Interacted People Monthly 9081.45 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Data T3 Unified People Monthly 12111.75 

Dynamics 365 
Customer Insights CFQ7TTC0N13S Dynamics 365 Customer Insights 

Journeys T2 Interacted People Monthly 346.05 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ Dynamics 365 Customer Service 
Enterprise Device Monthly 1937.25 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ Dynamics 365 Customer Service 
Enterprise Device Monthly 5811.75 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 
Dynamics 365 Customer Service 
Enterprise Attach to Qualifying 
Dynamics 365 Base Offer 

Monthly 242.55 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ Dynamics 365 Customer Service 
Enterprise Device Monthly 184.50 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 
Dynamics 365 Customer Service 
Enterprise Attach to Qualifying 
Dynamics 365 Base Offer 

Monthly 727.65 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ Dynamics 365 Customer Service 
Enterprise Monthly 3813.30 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 
Dynamics 365 Customer Service 
Enterprise Monthly 121.05 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ Dynamics 365 Customer Service 
Enterprise Monthly 1271.10 

Dynamics 365 
Customer Service 
Enterprise 

CFQ7TTC0LFDZ 
Dynamics 365 Customer Service 
Enterprise Attach to Qualifying 
Dynamics 365 Base Offer 

Monthly 23.10 

Dynamics 365 
Customer Service 
Premium 

CFQ7TTC0TDKX Dynamics 365 Customer Service 
Premium Monthly 2361.00 



, 

 

Dynamics 365 
Customer Service 
Premium 

CFQ7TTC0TDKX Dynamics 365 Customer Service 
Premium Monthly 224.85 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK 
Dynamics 365 Customer Service 
Professional Attach to Qualifying 
Dynamics 365 Base Offer 

Monthly 242.55 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK 
Dynamics 365 Customer Service 
Professional Attach to Qualifying 
Dynamics 365 Base Offer 

Monthly 727.65 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK Dynamics 365 Customer Service 
Professional Monthly 1814.40 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK Dynamics 365 Customer Service 
Professional Monthly 57.60 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK Dynamics 365 Customer Service 
Professional Monthly 604.80 

Dynamics 365 
Customer Service 
Professional 

CFQ7TTC0LFNK 
Dynamics 365 Customer Service 
Professional Attach to Qualifying 
Dynamics 365 Base Offer 

Monthly 23.10 

Dynamics 365 
Customer Voice CFQ7TTC0HKJ7 Dynamics 365 Customer Voice Monthly 2422.35 

Dynamics 365 
Customer Voice CFQ7TTC0HKJ7 Dynamics 365 Customer Voice Monthly 230.70 

Dynamics 365 
Customer Voice 
Additional Response 

CFQ7TTC0HKJ6 Dynamics 365 Customer Voice 
Additional Responses Monthly 1211.25 

Dynamics 365 
Customer Voice 
Additional Response 

CFQ7TTC0HKJ6 Dynamics 365 Customer Voice 
Additional Responses Monthly 115.35 

Dynamics 365 
Customer Voice USL CFQ7TTC0HBSM Dynamics 365 Customer Voice USL Monthly 0.00 

Dynamics 365 
Customer Voice USL CFQ7TTC0HBSM Dynamics 365 Customer Voice USL Monthly 0.00 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition Monthly 3813.30 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition Monthly 121.05 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition Device Monthly 1937.25 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise Attach 
to Qualifying Dynamics 365 Base 
Offer 

Monthly 23.10 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise Attach 
to Qualifying Dynamics 365 Base 
Offer 

Monthly 727.65 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition Device Monthly 184.50 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 

Dynamics 365 Sales Enterprise Attach 
to Qualifying Dynamics 365 Base 
Offer 

Monthly 242.55 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition Monthly 1271.10 



, 

 

Dynamics 365 Sales 
Enterprise CFQ7TTC0LFF1 Dynamics 365 Sales Enterprise 

Edition Device Monthly 5811.75 

Dynamics 365 Sales 
Insights CFQ7TTC0LHZ3 Dynamics 365 Sales Insights Monthly 1814.40 

Dynamics 365 Sales 
Insights CFQ7TTC0LHZ3 Dynamics 365 Sales Insights Monthly 604.80 

Dynamics 365 Sales 
Insights CFQ7TTC0LHZ3 Dynamics 365 Sales Insights Monthly 57.60 

Dynamics 365 Sales 
Premium CFQ7TTC0HBSJ Dynamics 365 Sales Premium Monthly 1816.05 

Dynamics 365 Sales 
Premium CFQ7TTC0HBSJ Dynamics 365 Sales Premium Monthly 172.95 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 Dynamics 365 Sales Professional Monthly 2362.50 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 

Dynamics 365 Sales Professional 
Attach to Qualifying Dynamics 365 
Base Offer 

Monthly 242.55 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 Dynamics 365 Sales Professional Monthly 787.50 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 

Dynamics 365 Sales Professional 
Attach to Qualifying Dynamics 365 
Base Offer 

Monthly 23.10 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 

Dynamics 365 Sales Professional 
Attach to Qualifying Dynamics 365 
Base Offer 

Monthly 727.65 

Dynamics 365 Sales 
Professional CFQ7TTC0LFN5 Dynamics 365 Sales Professional Monthly 75.00 

Dynamics 365 Team 
Members 

CFQ7TTC0LFNJ Dynamics 365 Team Members Monthly 9.30 

Dynamics 365 Team 
Members CFQ7TTC0LFNJ Dynamics 365 Team Members for 

Migration Monthly 175.05 

Dynamics 365 Team 
Members CFQ7TTC0LFNJ Dynamics 365 Team Members for 

Migration Monthly 5.55 

Dynamics 365 Team 
Members CFQ7TTC0LFNJ Dynamics 365 Team Members Monthly 292.95 

Dynamics 365 Team 
Members CFQ7TTC0LFNJ Dynamics 365 Team Members Monthly 97.65 

 

 

Important Notes 

• Pricing per user per month unless otherwise specified. 

• Some licenses have discounts for annual or triannual commitments, please ask for a quotation. 

• All pricing is net of VAT at the prevailing rate.  

• Pricing correct at the time of creation (January 2026). 

• Some licenses are “top up licenses” and require other relevant licensing in order to function. 

• License components, names and product ID’s can be subject to change and availability is beyond the control of 

Core Technology Systems UK Ltd. 


