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1. Product Overview

1.1. Colt IP Access (Dedicated Internet Access)

Colt provides secure high-speed Internet connectivity across its core network via its Dedicated Internet Access
service (Colt IP Access) which provides businesses access to the public Internet to manage their critical business
applications. Bandwidth demands are growing, as applications are now much richer and more varied with a mix of
collaborative, voice and video. More applications are in the cloud than ever before. Cloud transformation is driving
a lot of dependence on the Internet.

Colt’s IP Access service offers customers, carriers and ISPs upstream Internet connectivity to all worldwide
domains, connecting via private and public peering to other networks.

Colt offers Secondary DNS services as a standard with its High-Speed IP Service. Primary DNS is available on
an individual-case basis. Mail Relay services are available with Colt DIA service.

1.2. Managed Network Services

Colt’s Managed Network Services is an optional service that provides a managed router at the customer premise
that terminates the Colt IP Access. This service encompasses network design and engineering support to the
solution, implementation management, equipment procurement, equipment installation, operations/lifecycle
management for the duration of the contract.

Design & Engineering +
Equipment Procurement +
Implementation Management +
Equipment Management +
Operations Management +
Proactive Monitoring +
Lifecycle Management +
Software Level 1 Troubleshooting | +
Hardware Brek/Fix +
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2. Pricing Tables

2.1.IP Access Pricing Table

Access Circuits | Minimum Term | NRC (£) | MRC (£)

Fast-E 100Mbps On-

Net 1 year £ - £

Fast-E 100Mbps Off- POA (distance .

Net 1 year e POA (distance dependent)
Gig-E 1000Mbps On-

Net 1 year £ - £

Gig-E 1000Mbps Off- POA (distance .

Net 1 year e POA (distance dependent)

10 Gig-E 10000Mbps

On-Net 1 year £ - £

10 Gig-E 10000Mbps POA (distance .

Off-Net 1 year e POA (distance dependent)
Committed o

Bandwidth Minimum Term NRC (£) MRC (£)

10Mbps 1 year 400 175
20Mbps 1 year 400 185
50Mbps 1 year 400 215
100Mbps 1 year 500 267
500Mbps 1 year 850 448
1Gbps 1 year 999 565
5Gbps 1 year 1750 1470
10Gbps 1 year 1750 2075
Router Minimum Term \ NRC (£) MRC (£)

Type dependent on POA (Service .

service taken 1 year e POA (Service Dependent)

2.2. Optional costs

Based on the agreed scope of the project, Colt determines the appropriate resource types and the number of
man-days required for each role involved in the delivery. This assessment considers the complexity of the
solution, the level of governance required, and any customer-specific technical or operational needs. The final
pricing is calculated by multiplying the number of man-days allocated to each resource by the applicable daily
rate. The total project cost is the sum of these individual resource calculations, as outlined in the rate table below.
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Description

Unit Price
(per day)

Professional Services -
Project Manager

The Colt Project Manager is responsible for the day-to-day
coordination and delivery of the project, ensuring all activities are
executed in line with agreed scope, timelines, and quality
standards. They act as the single point of contact for the customer,
managing risks, issues, dependencies, and stakeholder
communication throughout the project lifecycle.

£756

Professional Services —
Project Director

The Colt Project Director provides senior-level oversight, strategic
guidance, and executive governance across the project or
programme. They ensure alignment with customer objectives,
support escalation management, and oversee financial,
commercial, and delivery performance at a leadership level

£1008

Professional Services —

Technical solution
Manager

The Technical Solution Manager is responsible for the technical
design, validation, and alignment of the solution with customer
requirements. They support workshops, clarify technical
dependencies, and ensure the solution architecture is implemented
correctly and efficiently.

£840

Professional Services —

IP Specialist

The IP Specialist provides expert knowledge in IP networking,
routing, and related technologies required for the successful
deployment of Colt services. They support technical design,
configuration, testing, and troubleshooting activities to ensure the
solution meets performance and security expectations

£756

3. Disclaimer

Colt’s proposal is not intended to create a binding contractual commitment. A signed Colt agreement is required
to make pricing/services effective. This document may not be altered or edited to create an agreement. If you
wish to purchase services on a term arrangement, please contact your Colt Account Manager.
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