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PRICING DOCUMENT 

IMPULSE - EDUCATION INFORMATION MANAGEMENT SYSTEM 

Impulse is a flexible, modular, web-based education management system that is easy to 
implement and use. It is optimised for mobile devices and provides secure portal access, 
enabling greater efficiency and effective collaboration around a centralised pupil record to 
transform services. 

Impulse is a mature, fully supported education solution that is compatible and 
comprehensive, covering all aspects of statutory education..  

Our UK-hosted service delivers cost savings through improved internal efficiency and a 
digital-first approach to school and stakeholder collaboration. It prioritises children and 
families, driving continuous improvement in services with a focus on better child journeys 
and outcomes. 

Impulse Nexus offers a comprehensive range of features and benefits: 

• Fast and intuitive – reduces stress with rapid data capture to save time and effort 

• Process automation – streamlines internal workflows for greater efficiency 

• Evidence-based practice – builds a clear record of effectiveness and outcomes 

• Expert implementation and support – delivered by dedicated staff with domain 
expertise 

• Secure and scalable – a mature, highly available system you can rely on 

• Inclusive by design – innovative multilingual structured pupil record promotes 
digital inclusion 

• Collaborative case management – supports real-time, multi-professional 
teamwork 

• Customisable interface – configurable home page, dashboards, reports and 
visualisations with data drill-down 

• Seamless integration – standards-based data exchange with other services 

• Proven methodology – experienced consultants and values ensure smooth, 
effective implementation 

Impulse includes a wide range of modules (see Service Definition), which can 

be implemented individually, in customised combinations, or as a complete suite. 

Pricing is based on the selected modules, the size of the user base, and the level 

of configuration required. The table below outlines the available modules and  

their associated costs. 

 

Service Price Detail 

Initial Hosting set-
up 

£10,925 

Includes software installation, configuring UK 
based, secure environment (test and live 
instances) setting up users and two factor 
authentication/single sign-on 

For further information: 

  +44 (0)20 8783 2700 

   g-cloud@caci.co.uk  

  www.caci.co.uk/impulse 

mailto:g-cloud@caci.co.uk
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Impulse hosted 
service including 
CAV (based on 50 
registered users 
and 2 
environments) 

£24,000 p.a. 

CACI secure hosted and managed service, 
including up to 3 software updates per 
annum.  
CAV - to dynamically connect to local BS7666 
LLPG address gazetteer for accurate and 
updated local address entry 

Impulse annual 
user license 

£1,000  p.a. 
per user 

Annual support and maintenance charges to 
support the userbase, based on number of 
modules taken 

Parent/Carer Portal £4,000 p.a. 

Multi-lingual secure web portal for 
parents/carers to apply for and request 
services using configured modules to interact 
and communicate with the LA/Others 

Schools £4,000 p.a. 

Secure web portal for school real-time 
interaction and communication using 
configured modules, pupil, relationships and 
case information 

Provider Portal £4,000 p.a. 

Secure, web-based interface that enables 
external providers (such as early years 
childcare, special needs support services, or 
other commissioned partners) to collaborate 
efficiently with schools, local authorities, and 
council services 

Professionals/3rd 
Sector Portal 

£4,000 p.a. 

Secure web portal for multi-professionals to 
collaborate and share data regarding 
configured modules, pupil, relationships and 
case information 

Admissions Portal £4,000 p.a. 

Secure, web-based solution designed to 
streamline school admissions for local 
authorities, schools, parents, and related 
professionals. 

Admissions 

£1,000  p.a. 
per user 

Supporting fully automatedend-to-end 
operations & statutory functions relating to 
the school admissions process (rankings, 
placements, distance calculations etc) 

SEND/ALN suite 
£1,000  p.a. 

per user 
EHCP/IDPs, referrals, assessments, plan 
management, transport & associated 
statutory requirements 

Social Inclusion/ 
Early Help suite 

£1,000  p.a. 
per user 

Virtual Schools, PEPs, referrals, early help & 
prevention, pupil watch/connect, courts, CIEE 
and Chaperones, CME, EHE 

Early Years suite 

£1,000  p.a. 
per user 

Referrals for early years childminder, nursery 
& childminder functions, provider 
profiles/activities, headcounts, grants, 15/30 
hours entitlement, Funding, Family 
Information Service (FIS) 

Additional modules 

£1,000  p.a. 
per user 

Welfare & Benefits (FSM, uniform/travel 
grants), Transport, Attendance, Attainment, 
Exclusions, Education Psychology, Governors, 
Post 16, Communications, Speicalist Support 
Services, Courses, Safeguarding, Music 

Notes: 

▪ All prices are exclusive of VAT 

▪ RPI Increases will be charged at the prevailing market rate on renewal from year two 

onwards 
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▪ Software Licencing model is based on a fixed term licence agreement 

▪ Services and software licensing will be required to implement Impulse components, 

including installation, project management, data migration, configuration, user 

acceptance testing, training and consultancy packages 

▪ Additional environments to the standard installation of test and live will be charged 

separately 

▪ Discounts are available based on the number of users and components purchased 


