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1. Introduction 

 

Vodafone storm® (“the storm Service”) is a cloud-based, omni-channel contact centre and customer 

experience solution, hosted in Vodafone Data Centres, providing inbound and outbound communication 

services businesses of all sizes.   

Vodafone storm® consists of a set of building blocks that can be deployed in any combination to create a vast 

array of customer experience services, all with UK data sovereignty. Its modularity and flexibility, coupled with 

the breadth of services and features available, offers a wide range of communication solutions. The term 

“Service” or “Services” means the storm Service. 

2. Pricing Model 

Model Overview 

The licencing model is designed to be modular and flexible, providing a high degree of choice in the functionality 

provided to the Buyer. Buyers can choose how many licences of each type they require and can upgrade their 

service with a range of additional feature licences and optional services. 

Pricing Elements 

(a) Setup Charges: One-off Charges covering professional services and activation of licensable elements such as 

users and software services. 

(b) Seat Charges: Software licenses charged monthly. These can be either per Named User or per Concurrent User: 

i) Named User: a fixed-seat licence assigned to a single named user and only that user can log in to use 

services. 

ii) Concurrent User: licences that give a single user access to the system and are shared between users. 

Agents and supervisors can only log into services if concurrent feature licences of the types assigned to 

them are available. Note that in a concurrent model, each individual user of the system still requires a 

named base security licence to access the solution.  

(c) Usage Charges: Based upon actual service usage and include items such as per minute call charges, SMS 

charges and recording charges. 

(d) Professional Services: charged at a daily rate, covering system installation and configuration, integration and 

development work, consultation and bespoke project design, training, and additional on-site assistance. 

Contingency Licencing 

Contingency licences provide reserve concurrent capacity that may be activated during periods of increased 

demand. 

While unused, each contingency licence is charged at a fraction of the applicable concurrent licence monthly 

charge, as specified in the relevant Pricing Table or Call-Off Order Form. 

Where a contingency licence is activated and used during a billing period, the Buyer will be charged the full 

monthly concurrent licence charge for the maximum number of contingency licences used concurrently during 

that billing period, in addition to any contingency charges already applied. 
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3. Licence Pricing 

Licence name Description 
Basis of 

Charge 

Set-up Charge 

per User  

Monthly Charge 

per User  

Core Contact Centre licences (“CONTACT”) 

Base Security Licence 

Base licence required for all contact centre agents, supervisors and administrators to 

gain access to the storm Service. Includes Single Sign-On and 2-Factor 

Authentication. 

Named User £50.00 £5.00 

Voice  

(Named User) 

Enables Agents to handle Inbound and Outbound voice calls, in a Named User 

Model. Includes intelligent routing and recording (storage not included). 
Named User £0.00 £47.93 

Voice  

(Concurrent User) 

Enables Agents to handle Inbound and Outbound voice calls, in a Concurrent User 

Model. Includes intelligent routing and recording (storage not included). 

Concurrent 

User 
£0.00 £71.00 

Omnichannel (Named 

User) 

Enables Agents to service Voice and up to 4 digital channels in a Named User Model. 

Includes intelligent routing and recording (storage not included). 
Named User £0.00 £59.40 

Omnichannel (Concurrent 

User) 

Enables Agents to service Voice and up to 4 digital channels in a Concurrent User 

Model. Includes intelligent routing and recording (storage not included). 

Concurrent 

User 
£0.00 £88.00 

Digital Additional (Named 

User) 

Enables an Agent to service additional channels on top of the CONTACT: 

Omnichannel licence. 1 licence per channel, per Named User. 
Named User £0.00 £10.00 

Digital Additional 

(Concurrent User) 

Enables an Agent to service additional channels on top of the CONTACT: 

Omnichannel licence. 1 licence per channel, per Concurrent User. 

Concurrent 

User 
£0.00 £15.16 

Supervisor (Named User) 
Provides supervisor functions for a User and is an add-on to the CONTACT: 

Omnichannel licence, in a Named User Model. 
Named User £0.00 £10.00 

Supervisor (Concurrent 

User) 

Provides supervisor functions for a User and is an add-on to the CONTACT: 

Omnichannel licence, in a Concurrent User Model. 

Concurrent 

User 
£0.00 £15.16 

Contact Centre features and add-ons 

Outbound (Named User) Provides capability for multi-channel outbound campaigns, in a Named User Model. Named User £0.00 £26.40 

Outbound (Concurrent 

User) 

Provides capability for multi-channel outbound campaigns, in a Concurrent User 

Model. 

Concurrent 

User 
£0.00 £40.00 

Web iPath Video 
Add-on to CONTACT: Voice or Omnichannel Agent and supervisor licence providing 

Web RTC Video enabled soft client. 
Named User £0.00 £16.67 
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Licence name Description 
Basis of 

Charge 

Set-up Charge 

per User  

Monthly Charge 

per User  

Integrate: Standard 

(Named User) 

Agent/supervisor add-on, enabling two-way transfer of data between User and 

approved third-party CRMs or databases on a Named User Model. Professional 

Services are required to set up the integration. Custom integrations are available, 

subject to scoping. 

Named User £0.00 £11.26 

Integrate: Standard 

(Concurrent User) 

Agent/supervisor add-on, enabling two-way transfer of data between User and 

approved third party CRMs or databases on a Concurrent User Model. Professional 

Services are required to set up the integration. Custom integrations are available, 

subject to scoping. 

Concurrent 

User 
£0.00 £7.44 

Switchboard Operator 
 Provides switchboard access for a User. Requires User to have channel licence(s) in 

place. 
Named User £50.00 £45.00 

storm Transcription Enables speech-to-text transcripts of call recordings. Named User £0.00 £1.00 

storm Transcription usage 

(standard) 
Charge for storm Transcription services standard usage. Per hour £0.00 £0.50 

storm Transcription usage 

(advanced)  

Advanced offers a higher speech recognition performance level, providing better 

support for strong accents and calls with high background noise or poor audio 

quality. 

Per hour £0.00 £0.75 

storm Transcription usage 

(extended language 

support) 

Advanced usage, with extended language support. Per hour £0.00 £3.00 

storm Analytics 

Enables speech-to-text transcripts of call recordings and analyses the transcripts for 

things such as compliance and sentiment. storm Transcription is included as part of 

this licence at no additional Charge. 

Named User £0.00 £1.50 

storm Analytics usage Charge for storm Analytics usage. Per hour £0.00 £1.55 

storm LINK – File Transfer 

& Location 

Enables a User to file share (images, videos and documents) and receive the geo-

location of a caller. 
Named User £0.00 £5.00 

storm LINK – Video 
Enables a User to send one-time links that are used to start a one-way or two-way, 

real-time video call. 
Named User £0.00 £18.00 
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Licence name Description 
Basis of 

Charge 

Set-up Charge 

per User  

Monthly Charge 

per User  

storm Screen Recording 

(Named User) 

Charge per User for recording one screen with storm Screen Recording for one 

screen, in a Named User model. Storage not included. 
Named User £0.00 £5.00 

storm Screen Recording 

(Concurrent User) 

Charge per User for recording one screen with storm screen recording, in a 

Concurrent User model. Storage not included. 

Concurrent 

User  
£0.00 £7.58 

storm Screen Recording – 

Additional Screen 

Charge per User for recording an additional screen. Only applicable for a User who 

already has storm Screen Recording.  

Per screen, per 

User 
£0.00 £2.50 

Pause & Resume (Named 

User) 

Enables a User’s recording to be controlled by the Pause and Resume web service, in 

a Named User model. 
Named User £0.00 £22.50 

Pause & Resume 

(Concurrent User) 

Allows a User’s recording to be controlled by the Pause and Resume web service, in a 

Concurrent User model. 

Concurrent 

User 
£0.00 £34.10 

Co-browse (Web Only) 
Enables a User to interact with a caller’s screen, using tools like drawing and pointer 

tools, and remote control on desktop web applications. 
Named User £0.00 £16.00 

Co-browse (all platforms) 

Allows an Agent to interact with the caller’s screen, such as drawing and pointer 

tools, and remote control, on both desktop web applications and desktop/mobile 

native applications. 

Named User £0.00 £30.00 

Administrator Licences 

FLOW Access to the no-code, omni-channel service creation and routing tool. Named User £0.00 £562.50 

CONDUCTOR 

Administrator Level 1 

Access to the omni-channel service management tool, CONDUCTOR. Level 1 offers 

service overview settings and skills matrix management. 
Named User £0.00 £10.00 

CONDUCTOR 

Administrator Level 2 

Access to the omni-channel service management tool, CONDUCTOR. Level 2 adds 

Number Management capabilities on top of level 1. 
Named User £0.00 £100.00 

CONDUCTOR 

Administrator Level 3 

Access to the omni-channel service management tool, CONDUCTOR. Level 3 offers 

full access to CONTACT administration, for example queue management and 

organisation settings. 

Named User £0.00 £250.00 

Data Management 
Allows access to create and import data sets to be used for inbound services and 

outbound campaigns. 
Named User £0.00 £150.00 

Data Management FTP 

Automation 

Enables Data Management to monitor an FTP location for files and automatically 

imports into a table. 

Per import 

schedule 
£50.00 £50.00 
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Licence name Description 
Basis of 

Charge 

Set-up Charge 

per User  

Monthly Charge 

per User  

Recording Storage 
Storage per Terabyte, on shared storage infrastructure. 1TB stores 2 million minutes 

of audio. 
per TB £1,000.00 per TB £112.50 per TB 

Recording Manager Enables a User to see and manage all recordings. Named User £0.00 £30.00 

CDR Retention 

This fee applies to retaining call data records beyond the standard 12-month period. 

It is charged annually per additional year - for example, storing records for 24 months 

would incur twice the annual fee. 

Per year £0.00 £100.00 

ASK Survey Tool 
Enables the multi-channel satisfaction survey solution within the administration 

suite, allowing for the creation, management and reporting of surveys. 

Per Buyer 

Partition 
£0.00 £100.00 

VIEW: Reporting 
Access to real-time and historical reporting data, with ability to create, edit and share 

reports 
Named User £0.00 £400.00 

VIEW: Wallboard 
Read-only access to real-time reporting tabs shared using the VIEW Real-time 

Dashboard. Suitable for a wallboard displays or supervisors. 
Named User £0.00 £56.25 

VIEW: Report Reader Enables a User to look at historical reports in VIEW. Named User £0.00 £56.25 

VIEW and Data 

Management Bundle 
Access to both VIEW Reporting and the Data Management. Named User £0.00 £600.00 

AI & Automation 

Machine Agent Voice Offers concurrent use of a Machine Agent for voice calls.  Usage not included. 
Per Machine 

Agent 
£0.00 £25.00 

Machine Agent Voice 

usage 
Usage Charge for Machine Agent Voice. Per hour £0.00 £2.00 

Machine Agent Digital 
Offers concurrent use of a Machine Agent for digital interactions. Usage not 

included. 

Per Machine 

Agent 
£0.00 £25.00 

Machine Agent Digital 

usage 

Usage charge for Machine Agent Digital. An interaction can be up to 4 hours in 

duration and comprise of a maximum of 10 queries. 
Per interaction £0.00 £0.14 

Real-time Transcription 

and Summarisation 

(“RTAS”) 

Enables a User’s calls to be automatically transcribed in real time during calls and 

generate an AI written summary of the call. 100 hours usage is included per licence, 

per month. 

Named User £0.00 £30.00 
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Licence name Description 
Basis of 

Charge 

Set-up Charge 

per User  

Monthly Charge 

per User  

RTAS usage RTAS usage above the permitted monthly usage. Per hour £0.00 £0.70 

PCI Compliant Card Payment Services 

LOCK Fully automated PCI compliant card payment IVR service. Per service £1,000.00 £1,125.00 

Payment Service Provider 

connector 

Connector fee for interconnect with a Payment Service Provider for LOCK or 

PADLOCK services. 

Per payment 

service 

provider 

£0.00 £1,125.00 

PADLOCK (Named User) 
Add-on to CONTACT licencing to allow Users to process PCI Compliant card 

payments, on a Named User Model. 
Named User £0.00 £22.50 

PADLOCK (Concurrent 

User) 

Add-on to CONTACT licencing to allow Users to process PCI Compliant card 

payments on a Concurrent User Model. 

Concurrent 

User 
£0.00 £32.73 

PADLOCK+ Add-on to PADLOCK, enabling Users to process refunds. Named User £0.00 £4.00 

LOCK / PADLOCK usage Charge for LOCK and PADLOCK transactions. Per transaction £0.00 £0.10 

Customer Knowledge System (CKS) 

CKS Standard 

Includes User access to CKS and customer journey mapping.  

Professional Services may be required for implementation and custom builds of CKS 

and are subject to further Charge.  

Named User £20.00 £22.50 

CKS Administrator Access to create, amend and manage forms for use within CKS. Named User £0.00 £150.00 

Postcode Picker (UK only) Allows Users to type a UK postcode in CKS and select a valid address from the list. 
Per 2,400 

searches 
£0.00 £120.00 

Postcode Picker (UK and 

Republic of Ireland) 

Allows Users to type a UK or Republic of Ireland postcode in CKS and select a valid 

address from the list. 

Per 1,200 

searches 
£0.00 £120.00 

Workforce Management (WFM) 
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Licence name Description 
Basis of 

Charge 

Set-up Charge 

per User  

Monthly Charge 

per User  

WFM (Agent) WFM licence required for every Agent within the contact centre. Named User 0.00 30.00 

WFM Intraday Manager 
Licence for day-to-day management of schedules, handling Agent requests and 

tracking performance. 
Named User 0.00 65.00 

WFM Administrator Licence for creating Agent schedules and omni-channel forecasting. Named User 0.00 100.00 

Quality Management (QM) 

Quality Management - 

Agent 
Enables a User’s interactions to be scored. Named User £0.00 £5.00 

Quality Management - 

Evaluator 
Enables a User to evaluate and score interactions. Named User £0.00 £30.00 

Quality Management - 

Admin 
Enables an administrator to create scorecards and administer the QM settings. Named User £0.00 £75.00 

Unified Communications (UC) 

UC: User 

Includes voice functions, access to soft client, recording, personal conferencing and 

2-factor authentication.  

 

Storage for recording is not included.  

Named User £10.00 £6.00 

UC: Meeting Room Limited voice functionality, providing inbound and outbound voice calling. 
Per meeting 

room device 
£20.00 £4.50 

UC: Switchboard Operator Switchboard access. Named User £50.00 £56.25 

UC User Web iPath Video  Web RTC Video enabled soft client functionality. Named User 
£0.00 £16.67 

Mobile Task Assistant 

(MTA) 
Enables Users to access the mobile client. Named User £0.00 £1.00 

INTEGRATE: Microsoft 

Teams activation 
One-off activation of Microsoft Teams integration for the Buyer’s storm Service.  Per Buyer 1,000 N/A 
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Licence name Description 
Basis of 

Charge 

Set-up Charge 

per User  

Monthly Charge 

per User  

INTEGRATE: Microsoft 

Teams 

Addition of a Microsoft Teams user onto the storm Service, to allow for integration 

features. 1 concurrent call channel per 10 Microsoft Teams users is included.  
Named User 0.00 1.60 

INTEGRATE: Microsoft 

Teams Additional Channel 

Charge for extra concurrent call channels, where the Buyer requires capacity above 

the number of channels included with Microsoft Teams Integration. 

Per additional 

channel 
0.00 5.50 

Microsoft Teams 

Recording – Voice 
Microsoft Certified audio recording for Teams users. Named User 0.00 10.00 

Microsoft Teams 

Recording – Video 
Microsoft Certified video recording for Teams users. Named user 0.00 35.00 

INTEGRATE: VBUC 
Addition of a Vodafone Business UC user onto the storm Service to allow for 

integration features. 
Named user 0.00 1.60 

SIP Trunk Channel Rental 
IP connectivity from the contact centre to legacy PBX equipment and/or services. 

Extra Professional Services may be required for build and interoperability testing. 
Per channel 10.00 4.50 

Miscellaneous 

Partition Fee 
Charge for a storm partition. Only applicable for builds where Administrator access 

and tools are not required. 
Per Buyer 0.00 400.00 

WhatsApp Access Points 
Charge for a WhatsApp number to be added as an Access Point. Transaction and 

usage charges not included. 
Per number 25.00 150.00 

WhatsApp transactional 

Ccharge 

Usage bundle which includes up to 500 conversations per month, with each 

conversation measured per 24-hour window. 
Per bundle 0.00 18.75 

DDI 
Activation  and monthly rental Charge for a UK Geographic Number or Non-

Geographic  Number. 
Per number £1.00 £0.10 

SMS: shared short code/ 

and keyword 
Activation and monthly rental Charge for  shared SMS keyword and short code. 

Per Short code 

/ Keyword 
£500.00 £500.00 

SMS: dedicated short 

code/keyword 
Activation and monthly rental Charge of  dedicated SMS keyword and short code. 

Per short code 

/ keyword 
£500.00 £500.00 

SMS: dedicated long code Activation and monthly rental Charge of  dedicated SMS long code. Per long code £1800.00 £1800.00 

SMS Messages Charge for sending SMS messages. Bundles can be created upon request.  Per SMS £0.00 £0.04 
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Licence name Description 
Basis of 

Charge 

Set-up Charge 

per User  

Monthly Charge 

per User  

International SMS 

Messages 

Charge for sending international SMS messages. Bundles can be created upon 

request.  
Per SMS £0.00 £0.11 

Desk phone security fee 

Per-device fee required to maintain security on a type-approved desk phone. Desk 

phones and hardware can be provided for the storm Service, with the latest device 

list available upon request.  

Per desk phone £0.00 £0.50 
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4. Professional Services 

Item Charge structure Charge 

Professional Services Level 1 (Standard) Per day £1,300.00 

Professional Services Level 1 Hourly Rate Per hour £162.50 

Professional Services Level 2 (Training, Developer) Per day £1,950.00 

Professional Services Level 3 (Director Level) Per day £2,750.00 

2-hour Remote Training session, delivered by Webinar Per session £487.50 

Named Customer Success Manager with quarterly reviews Monthly £1,950.00 

Named Customer Success Manager with monthly reviews Monthly £3,900.00 

Project Co-ordinator Per day £400.00 
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Annex 1: Public Sector Chronos Tariff - Call Charges for Receiving Inbound Calls to the Contact Centre 

Usage Pricing Notes 

The following applies to all charges and rates listed in the tables below: 

i. For 084 and 087 numbers, the service charge code (e.g., SC008) for each number range is defined in the BT Price 

List. 

ii. Prices shown are for routing inbound calls to the contact centre. If a call is transferred beyond the contact centre, 

that portion is charged as an outbound call. 

iii. Prices apply to calls originating in the UK. Charges for calls from outside the UK may differ due to additional 

deductions or charges before reaching the Supplier. 

iv. A Phone-paid Services Authority (“PSA”) levy is included in the prices for any outpayments on service charges 

above 7 pence per minute or per call. 

v. All prices are in pence per minute and exclude VAT. For example, 79.95 pence per minute equals £0.7995 per 

minute. 

vi. Prices apply at all times of day. 

vii. Rounding rules for chargeable calls: 

• Call durations are rounded up to the nearest second. 

• Tariffs are calculated per second and rounded up to the nearest 0.001 pence. 

• Each call charge is rounded up to the nearest 0.1 pence. 

• The total usage charge on an invoice is rounded up to the nearest penny. 

(A)  Per-Minute Inbound Call Charges  

The table below sets out inbound call Charges calculated on a per-minute basis only. 

These Charges apply to calls routed into the contact centre and vary by number type and, where applicable, 

service charge level. 

 

Number Type Service Charge 

Level 

Servi

ce 

Charg

e 

Code 

Number 

Prefix 

Charge or 

Outpayment 

Price Per 

Minute 

(pence) 

Freephone (originating from a 

fixed phone) 

N/A  080 Charge 1.35 

Freephone (originating from a 

mobile phone) 

N/A  080 Charge 2.95 

Freephone (originating from a 

payphone) 

N/A  080 Charge 79.95 

UK Non-Geographic Number N/A  03 Charge 0.45 
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UK Geographic Numbers N/A  01 or 02 Charge 0.90 

Service Charge Numbers 0 pence per 

minute 

SC001 084 or 

087 

Charge 0.95 

Service Charge Numbers 
 

1 pence per 

minute 

SC002 084 or 

087 

No charge 0.00 

Service Charge Numbers 
 

2 pence per 

minute 

SC003 084 or 

087 

Outpayment 0.72 

Service Charge Numbers 
 

3 pence per 

minute 

SC004 084 or 

087 

Outpayment 1.55 

Service Charge Numbers 4 pence per 

minute 

SC005 084 or 

087 

Outpayment 2.38 

Service Charge Numbers 

 

5 pence per 

minute 

SC006 084 or 

087 

Outpayment 3.22 

Service Charge Numbers 

 

6 pence per 

minute 

SC007 084 or 

087 

Outpayment 4.05 

Service Charge Numbers 

 

7 pence per 

minute 

SC008 084 or 

087 

Outpayment 4.88 

Service Charge Numbers 

 

8 pence per 

minute 

SC009 087 Outpayment 5.49 

Service Charge Numbers 

 

9 pence per 

minute 

SC010 087 Outpayment 6.31 

Service Charge Numbers 

 

10 pence per 

minute 

SC011 087 Outpayment 7.14 

Service Charge Numbers 

 

11 pence per 

minute 

SC012 087 Outpayment 7.97 

Service Charge Numbers 

 

12 pence per 

minute 

SC013 087 Outpayment 8.80 

Service Charge Numbers 

 

13 pence per 

minute 

SC014 087 Outpayment 9.62 
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Service Charge Numbers with Per-Call or Combined Charging Structures 

Some Service Charge Numbers are charged using per-call charges or a combination of a per-call charge plus a 

per-minute charge after the first 60 seconds. These charging structures differ from the per-minute pricing set 

out in Table A and are listed separately below for clarity. 

Number type 

Service 

charge 

code 

Charging structure 
Charge or 

Outpayment 

Pence per 

call  

Price per 

minute 

(pence) 

5 pence per call 

Service charge  

SC046 
Pence per call 

Outpayment 
3.02  

10 pence per call 

Service charge 

SC047 
Pence per call 

Outpayment 
7.14  

5 pence per call + 5 

ppm Service charge 

SC074 Pence per call + pence 

per minute after 60 

seconds 

Outpayment 

2.97 2.97 

7 pence per call + 7 

ppm Service charge 

SC092 Pence per call + pence 

per minute after 60 

seconds 

Outpayment 

4.78 4.78 

10 pence per call + 

10 ppm Service 

charge 

SC075 Pence per call + pence 

per minute after 60 

seconds 

Outpayment 

7.09 7.09 

13 pence per call + 

13 ppm Service 

charge 

SC093 Pence per call + pence 

per minute after 60 

seconds 

Outpayment 

9.78 9.78 
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Annex 2: Public Sector Tariff for directly connected sites - Call Charges  

Notes Applicable to this Annex: 

(a) For call types with note 1, the duration charge starts after the first 60 seconds. 

(b) For calls to 084, 087, 09 & 118 numbers there is a two-part charging structure consisting of an access charge and a service charge. The access charge (e.g. Vodafone) and the 

service charge is passed onto the provider of the service (e.g. call centre, Directory Enquiries provider or information provider). 

(c) The service charge for a given number can be looked up on the following link: 

http://www.vodafone.co.uk/business/solutions/mobile-voice-and-coverage/call-charges/ 

(d) The service charges in the call description column are the VAT inclusive figures, the charges quoted are the excluding VAT amount e.g. 6 pence per minute. Service charge is 5 

pence/minute excluding VAT amount. 

(e) The access charge is common to all service charge price points and is always a pence per minute charge. 

(f) The total call charge is the combination of the service charge and the access charge. Eg if the access charge is 2.7 pence/min and the excluding VAT service charge is 5 

pence/min, the overall charge is 7.7 pence/min. 

(g) The Charge Periods are as follows: 

i. Standard: 0700 – 1900 Monday to Friday; 

ii. Weekend: 0000-2400 Saturday and Sunday; and 

iii. Economy: all other times. 

(h) Where a call crosses a charge period, the charges are calculated separately for each charge period, rounded, and then added together.  

(i) These notes apply to all references in the table below, regardless of where the reference appears in the table. 

(j) The table includes both UK and international destinations. International call rates appear later in the table following UK and Non-Geographic entries. 

 Standard Economy Weekend 

Call Type Description Service 

Charge 

Level 

Service 

Charge 

Code 

Number 

Pre-Fix 

Notes Pence 

per call 

Pence 

per 

minute 

Pence 

per call 

Pence 

per 

minute 

Pence 

per call 

Pence per 

minute 

http://www.vodafone.co.uk/business/solutions/mobile-voice-and-coverage/call-charges/
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UK Geographic Numbers and Main Mobile Operators 

UK Geographic Numbers 
 

  01 and 02 

 

0.000 0.420 0.000 0.300 0.000 0.250 

O2 Mobile fm1    

 

0.000 1.600 0.000 1.600 0.000 1.600 

T-Mobile fm3    

 

0.000 1.600 0.000 1.600 0.000 1.600 

Orange Mobile fm4    

 

0.000 1.600 0.000 1.600 0.000 1.600 

Vodafone Mobile fm5    

 

0.000 1.600 0.000 1.600 0.000 1.600 

3 Mobile fm6    

 

0.000 1.600 0.000 1.600 0.000 1.600 

UK Non-Geographic Numbers 

UK Non-Geographic Number   03  0.000 1.060 0.000 0.760 0.000 0.700 

Freephone    

 

0.000 0.000 0.000 0.000 0.000 0.000 

Access Charge    See notes 0.000 1.200 0.000 1.200 0.000 1.200 

Service Charge Numbers  0 pence 

per 

minute 

Service 

charge 

SC001  

 

0.000 0.000 0.000 0.000 0.000 0.000 

Service Charge Numbers 
 

1 pence 

per 

minute 

SC002  

 

0.000 0.833 0.000 0.833 0.000 0.833 
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Service Charge Numbers 
 

2 pence 

per 

minute 

SC003  

 

0.000 1.667 0.000 1.667 0.000 1.667 

Service Charge Numbers 
 

3 pence 

per 

minute 

SC004  

 

0.000 2.500 0.000 2.500 0.000 2.500 

Service Charge Numbers 
 

4 pence 

per 

minute 

SC005  

 

0.000 3.333 0.000 3.333 0.000 3.333 

Service Charge Numbers 
 

5 pence 

per 

minute 

SC006  

 

0.000 4.167 0.000 4.167 0.000 4.167 

Service Charge Numbers 
 

6 pence 

per 

minute 

SC007  

 

0.000 5.000 0.000 5.000 0.000 5.000 

Service Charge Numbers 
 

7 pence 

per 

minute 

SC008  

 

0.000 5.833 0.000 5.833 0.000 5.833 

Service Charge Numbers 8 pence 

per 

minute 

SC009  

 

0.000 6.667 0.000 6.667 0.000 6.667 

Service Charge Numbers 9 pence 

per 

minute 

SC010  

 

0.000 7.500 0.000 7.500 0.000 7.500 
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Service Charge Numbers 
 

10 pence 

per 

minute 

SC011  

 

0.000 8.333 0.000 8.333 0.000 8.333 

Service Charge Numbers 11 pence 

per 

minute 

SC012  

 

0.000 9.167 0.000 9.167 0.000 9.167 

Service Charge Numbers 
 

12 pence 

per 

minute 

SC013  

 

0.000 10.000 0.000 10.000 0.000 10.000 

Service Charge Numbers 13 pence 

per 

minute 

SC014  

 

0.000 10.833 0.000 10.833 0.000 10.833 

Service Charge Numbers 15 pence 

per 

minute 

SC015  

 

0.000 12.500 0.000 12.500 0.000 12.500 

Service Charge Numbers 20 pence 

per 

minute 

SC016  

 

0.000 16.667 0.000 16.667 0.000 16.667 

Service Charge Numbers  25 pence 

per 

minute 

SC017  

 

0.000 20.833 0.000 20.833 0.000 20.833 

Service Charge Numbers  30 pence 

per 

minute 

SC018  

 

0.000 25.000 0.000 25.000 0.000 25.000 
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Service Charge Numbers 35 pence 

per 

minute 

SC019  

 

0.000 29.167 0.000 29.167 0.000 29.167 

Service Charge Numbers 36 pence 

per 

minute  

SC020  

 

0.000 30.000 0.000 30.000 0.000 30.000 

Service Charge Numbers 40 pence 

per 

minute  

SC021  

 

0.000 33.333 0.000 33.333 0.000 33.333 

Service Charge Numbers 45 pence 

per 

minute  

SC022  

 

0.000 37.500 0.000 37.500 0.000 37.500 

Service Charge Numbers 46 pence 

per 

minute 

Service 

charge  

SC023  

 

0.000 38.333 0.000 38.333 0.000 38.333 

Service Charge Numbers 50 pence 

per 

minute  

SC024  

 

0.000 41.667 0.000 41.667 0.000 41.667 

Service Charge Numbers 55 pence 

per 

minute  

SC025  

 

0.000 45.833 0.000 45.833 0.000 45.833 
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Service Charge Numbers 60 pence 

per 

minute  

SC026  

 

0.000 50.000 0.000 50.000 0.000 50.000 

Service Charge Numbers 65 pence 

per 

minute 

(SC027)  

 

0.000 54.167 0.000 54.167 0.000 54.167 

Service Charge Numbers 70 pence 

per 

minute 

SC028  

 

0.000 58.333 0.000 58.333 0.000 58.333 

Service Charge Numbers  75 pence 

per 

minute 

SC029  

 

0.000 62.500 0.000 62.500 0.000 62.500 

Service Charge Numbers 80 pence 

per 

minute 

SC030  

 

0.000 66.667 0.000 66.667 0.000 66.667 

Service Charge Numbers 90 pence 

per 

minute 

SC031  

 

0.000 75.000 0.000 75.000 0.000 75.000 

Service Charge Numbers 95 pence 

per 

minute 

SC032  

 

0.000 79.167 0.000 79.167 0.000 79.167 

Service Charge Numbers 99 pence 

per 

minute 

SC033  

 

0.000 82.500 0.000 82.500 0.000 82.500 



G Cloud 15 

Vodafone Storm® 
Pricing Document 

©Vodafone Limited 2026          G Cloud 15  

                      Pricing Document 

Page 22 of 62 

 

Service Charge Numbers 100 pence 

per 

minute 

SC034  

 

0.000 83.333 0.000 83.333 0.000 83.333 

Service Charge Numbers 110 pence 

per 

minute 

SC035  

 

0.000 91.667 0.000 91.667 0.000 91.667 

Service Charge Numbers 120 pence 

per 

minute 

SC036  

 

0.000 100.000 0.000 100.000 0.000 100.000 

Service Charge Numbers 145 pence 

per 

minute 

SC037  

 

0.000 120.833 0.000 120.833 0.000 120.833 

Service Charge Numbers 150 pence 

per 

minute 

SC038  

 

0.000 125.000 0.000 125.000 0.000 125.000 

Service Charge Numbers 155 pence 

per 

minute 

SC039  

 

0.000 129.167 0.000 129.167 0.000 129.167 

Service Charge Numbers 180 pence 

per 

minute 

SC040  

 

0.000 150.000 0.000 150.000 0.000 150.000 

Service Charge Numbers 200 pence 

per 

minute 

SC041  

 

0.000 166.667 0.000 166.667 0.000 166.667 
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Service Charge Numbers 220 pence 

per 

minute 

SC042  

 

0.000 183.333 0.000 183.333 0.000 183.333 

Service Charge Numbers 250 pence 

per 

minute 

SC043  

 

0.000 208.333 0.000 208.333 0.000 208.333 

Service Charge Numbers 300 pence 

per 

minute 

SC044  

 

0.000 250.000 0.000 250.000 0.000 250.000 

Service Charge Numbers 360 pence 

per 

minute 

SC045  

 

0.000 300.000 0.000 300.000 0.000 300.000 

Service Charge Numbers 5 pence 

per call  

SC046  

 

4.167 0.000 4.167 0.000 4.167 0.000 

Service Charge Numbers 10 pence 

per call  

SC047  

 

8.333 0.000 8.333 0.000 8.333 0.000 

Service Charge Numbers 15 pence 

per call  

SC048  

 

12.500 0.000 12.500 0.000 12.500 0.000 

Service Charge Numbers 25 pence 

per call  

SC049  

 

20.833 0.000 20.833 0.000 20.833 0.000 

Service Charge Numbers 30 pence 

per call 

SC050  

 

25.000 0.000 25.000 0.000 25.000 0.000 
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Service Charge Numbers 35 pence 

per call 

SC051  

 

29.167 0.000 29.167 0.000 29.167 0.000 

Service Charge Numbers 40 pence 

per call 

SC052  

 

33.333 0.000 33.333 0.000 33.333 0.000 

Service Charge Numbers 48 pence 

per call  

SC053  

 

40.000 0.000 40.000 0.000 40.000 0.000 

Service Charge Numbers 50 pence 

per call  

SC054  

 

41.667 0.000 41.667 0.000 41.667 0.000 

Service Charge Numbers 70 pence 

per call  

SC055  

 

58.333 0.000 58.333 0.000 58.333 0.000 

Service Charge Numbers 75 pence 

per call  

SC056  

 

62.500 0.000 62.500 0.000 62.500 0.000 

Service Charge Numbers 100 pence 

per call  

SC057  

 

83.333 0.000 83.333 0.000 83.333 0.000 

Service Charge Numbers 145 pence 

per call 

SC058  

 

120.833 0.000 120.833 0.000 120.833 0.000 

Service Charge Numbers 150 pence 

per call  

SC059  

 

125.000 0.000 125.000 0.000 125.000 0.000 

Service Charge Numbers 200 pence 

per call  

SC060  

 

166.667 0.000 166.667 0.000 166.667 0.000 

Service Charge Numbers 250 pence 

per call  

SC061  

 

208.333 0.000 208.333 0.000 208.333 0.000 
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Service Charge Numbers 300 pence 

per call  

SC062  

 

250.000 0.000 250.000 0.000 250.000 0.000 

Service Charge Numbers 400 pence 

per call 

SC063  

 

333.333 0.000 333.333 0.000 333.333 0.000 

Service Charge Numbers 500 pence 

per call  

SC064  

 

416.667 0.000 416.667 
0.000 

416.667 0.000 

Service Charge Numbers 600 pence 

per call  

SC065  

 

500.000 0.000 500.000 0.000 500.000 0.000 

Service Charge Numbers 399 pence 

per call + 

139 pence 

per 

minute 

SC066  

 

332.500 115.833 332.500 115.833 332.500 115.833 

Service Charge Numbers 499 pence 

per call + 

135 pence 

per 

minute 

SC067  

 

415.833 112.500 415.833 112.500 415.833 112.500 

Service Charge Numbers 243 pence 

per 

minute 

SC068  

 

0.000 202.500 0.000 202.500 0.000 202.500 
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Service Charge Numbers 350 pence 

per call + 

10 pence 

per 

minute 

SC069  

 

291.670 8.330 291.670 8.330 291.670 8.330 

Service Charge Numbers 243 pence 

per call + 

243 pence 

per 

minute 

SC070  Note 1 0.000 202.500 0.000 202.500 0.000 202.500 

Service Charge Numbers 250 pence 

per 

minute 

SC073  Note 1 0.000 208.333 0.000 208.333 0.000 208.333 

Service Charge Numbers 5 pence 

per call + 

5 pence 

per 

minute 

SC074  Note 1 4.167 4.167 4.167 4.167 4.167 4.167 

Service Charge Numbers 10 pence 

per call + 

10 pence 

per 

minute 

SC075  Note 1 8.333 8.333 8.333 8.333 8.333 8.333 
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Service Charge Numbers 40 pence 

per call + 

40 pence 

per 

minute 

SC076  Note 1 33.333 33.333 33.333 33.333 33.333 33.333 

Service Charge Numbers 70 pence 

per call + 

70 pence 

per 

minute 

SC077  Note 1 58.333 58.333 58.333 58.333 58.333 58.333 

Service Charge Numbers 150 pence 

per call + 

150 pence 

per 

minute 

SC078  Note 1 125.000 125.000 125.000 125.000 125.000 125.000 

Service Charge Numbers 200 pence 

per call 

+200 

pence per 

minute 

SC079  Note 1 166.667 166.667 166.667 166.667 166.667 166.667 

Service Charge Numbers 18 pence 

per 

minute 

SC081  

  

15.000 

 

15.000 

 

15.000 

Service Charge Numbers 22 pence 

per 

minute 

SC082  

  

18.333 

 

18.333 

 

18.333 
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Service Charge Numbers 350 pence 

per 

minute  

SC083  

  

291.667 

 

291.667 

 

291.667 

Service Charge Numbers 250 pence 

per call + 

75 pence 

per 

minute 

SC084  

 

208.333 62.500 208.333 62.500 208.333 62.500 

Service Charge Numbers 260 pence 

per call + 

99 pence 

per 

minute 

SC085  

 

216.667 82.500 216.667 82.500 216.667 82.500 

Service Charge Numbers 275 pence 

per call + 

78 pence 

per 

minute 

SC086  

 

229.167 65.000 229.167 65.000 229.167 65.000 

Service Charge Numbers 300 pence 

per call + 

130 pence 

per 

minute 

SC087  Note 1 250.000 108.330 250.000 108.330 250.000 108.330 

Service Charge Numbers 365 pence 

per call 

SC088  

 

304.100 0.000 304.100 0.000 304.100 0.000 
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Service Charge Numbers 7 ppc + 7 

ppm 

Service 

SC092  Note 1 5.833 5.833 5.833 5.833 5.833 5.833 

Service Charge Numbers  13 pence 

per call + 

13 pence 

per 

minute 

SC093  Note 1 10.833 10.833 10.833 10.833 10.833 10.833 

Service Charge Numbers 80 pence 

per call + 

80 pence 

per 

minute 

SC094  Note 1 66.667 66.667 66.667 66.667 66.667 66.667 

Service Charge Numbers 100 pence 

per call + 

100 pence 

per 

minute 

SC095  Note 1 83.333 83.333 83.333 83.333 83.333 83.333 

Service Charge Numbers 300 pence 

per call + 

300 pence 

per 

minute 

SC096  Note 1 250.000 250.000 250.000 250.000 250.000 250.000 
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Service Charge Numbers 360  

pence per 

call + 50 

pence per 

minute 

SC097  Note 1 300.000 41.667 300.000 41.667 300.000 41.667 

Service Charge Numbers  360 pence 

per call + 

150 pence 

per 

minute 

SC098  Note 1 300.000 125.000 300.000 125.000 300.000 125.000 

 Service Charge Numbers 360 pence 

per call + 

200 pence 

per 

minute 

SC099  Note 1 300.000 166.667 300.000 166.667 300.000 166.667 

Service Charge Numbers 360 pence 

per call + 

360 pence 

per 

minute 

SC100  Note 1 300.000 300.000 300.000 300.000 300.000 300.000 

UK Operator   100 

 

0.000 0.000 0.000 0.000 0.000 0.000 

International Operator   155 

 

0.000 0.000 0.000 0.000 0.000 0.000 

055 g21    

 

17.000 10.000 17.000 10.000 17.000 10.000 

056 g21    

 

0.000 1.060 0.000 0.760 0.000 0.700 
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Messaging r    

 

0.000 6.730 0.000 3.360 0.000 2.510 

Mobile fm2    

 

0.000 22.166 0.000 15.942 0.000 7.492 

Mobile fm7    

 

0.000 13.200 0.000 7.200 0.000 6.400 

Mobile fm8    

 

0.000 12.500 0.000 10.250 0.000 5.650 

Mobile fm9    

 

0.000 10.600 0.000 9.000 0.000 5.300 

Mobile fm10    

 

0.000 16.000 0.000 12.500 0.000 5.300 

Mobile fm11    

 

0.000 14.000 0.000 14.000 0.000 14.000 

Mobile fm12    

 

0.000 11.234 0.000 11.234 0.000 11.234 

Mobile fm13    

 

0.000 14.974 0.000 12.734 0.000 7.114 

Mobile fm14    

 

0.000 9.600 0.000 9.600 0.000 9.600 

Mobile fm15    

 

0.000 10.600 0.000 10.600 0.000 10.600 

Mobile fm16    

 

0.000 9.000 0.000 9.000 0.000 9.000 

Operator Connected call    

 

400.000 0.000 400.000 0.000 400.000 0.000 

International Operator Connected 

call 

   

 

480.000 0.000 480.000 0.000 480.000 0.000 

Personal Numbering c    

 

0.000 10.700 0.000 6.200 0.000 3.270 

Personal Numbering d    

 

0.000 14.220 0.000 8.380 0.000 8.380 
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Personal Numbering e    

 

0.000 4.200 0.000 4.200 0.000 4.200 

Personal Numbering f    

 

0.000 25.530 0.000 17.020 0.000 8.510 

Personal Numbering j    

 

0.000 27.230 0.000 18.720 0.000 8.930 

Personal Numbering k    

 

0.000 31.910 0.000 21.270 0.000 10.630 

Personal Numbering PN99    

 

0.000 1.600 0.000 1.600 0.000 1.600 

Timeline    

 

45.000 0.000 45.000 0.000 45.000 0.000 

Virtual mobile fw1    

 

0.000 13.200 0.000 13.200 0.000 6.440 

Virtual mobile fw2    

 

0.000 12.500 0.000 10.400 0.000 5.300 

Virtual mobile fw3    

 

0.000 13.900 0.000 11.100 0.000 5.600 

Virtual mobile fw4    

 

0.000 13.500 0.000 8.250 0.000 4.130 

Virtual mobile fw5    

 

0.000 12.600 0.000 10.200 0.000 5.700 

Virtual mobile fw6    

 

0.000 11.000 0.000 8.800 0.000 5.300 

Virtual mobile fw7    

 

0.000 10.500 0.000 10.500 0.000 10.500 

Virtual mobile fw8    

 

0.000 16.000 0.000 12.500 0.000 5.300 

Virtual mobile fw9    

 

0.000 14.000 0.000 14.000 0.000 14.000 

Virtual mobile fw10    

 

0.000 8.372 0.000 8.372 0.000 8.372 

International Voice 
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Afghanistan    

 

0.000 29.500 0.000 29.500 0.000 29.500 

Afghanistan Mobile    

 

0.000 29.500 0.000 29.500 0.000 29.500 

Albania    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Albania Mobile    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Algeria    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Algeria Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Andorra    

 

0.000 4.500 0.000 4.500 0.000 4.500 

Andorra Mobile    

 

0.000 18.400 0.000 18.400 0.000 18.400 

Angola    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Angola Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Anguilla    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Anguilla Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Antigua    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Antigua Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Argentina    

 

0.000 4.500 0.000 4.500 0.000 4.500 

Argentina Mobile    

 

0.000 4.500 0.000 4.500 0.000 4.500 

Armenia    

 

0.000 6.980 0.000 6.980 0.000 6.980 
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Armenia Mobile    

 

0.000 12.430 0.000 12.430 0.000 12.430 

Aruba    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Aruba Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Ascension    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Australian External Territories    

 

0.000 148.000 0.000 148.000 0.000 148.000 

Australia    

 

0.000 0.950 0.000 0.950 0.000 0.950 

Australia Mobile    

 

0.000 6.240 0.000 6.240 0.000 6.240 

Austria    

 

0.000 0.900 0.000 0.900 0.000 0.900 

Austria Mobile    

 

0.000 4.550 0.000 4.550 0.000 4.550 

Azerbaijan    

 

0.000 14.350 0.000 14.350 0.000 14.350 

Azerbaijan Mobile    

 

0.000 18.400 0.000 18.400 0.000 18.400 

Bahamas    

 

0.000 6.500 0.000 6.500 0.000 6.500 

Bahamas Mobile    

 

0.000 6.500 0.000 6.500 0.000 6.500 

Bahrain    

 

0.000 6.380 0.000 6.380 0.000 6.380 

Bahrain Mobile    

 

0.000 11.000 0.000 11.000 0.000 11.000 

Bangladesh    

 

0.000 3.280 0.000 3.280 0.000 3.280 

Bangladesh Mobile    

 

0.000 6.550 0.000 6.550 0.000 6.550 
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Barbados    

 

0.000 11.000 0.000 11.000 0.000 11.000 

Barbados Mobile    

 

0.000 11.000 0.000 11.000 0.000 11.000 

Belarus    

 

0.000 12.910 0.000 12.910 0.000 12.910 

Belarus Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Belgium    

 

0.000 1.000 0.000 1.000 0.000 1.000 

Belgium Mobile    

 

0.000 6.600 0.000 6.600 0.000 6.600 

Belize    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Belize Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Benin    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Benin Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Bermuda    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Bermuda Mobile    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Bhutan    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Bhutan Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Bolivia    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Bolivia Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Bosnia & Herzegovina    

 

0.000 6.950 0.000 6.950 0.000 6.950 
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Bosnia & Herzegovina Mobile    

 

0.000 16.300 0.000 16.300 0.000 16.300 

Botswana    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Botswana Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Brazil    

 

0.000 2.000 0.000 2.000 0.000 2.000 

Brazil Mobile    

 

0.000 7.650 0.000 7.650 0.000 7.650 

British Virgin Islands    

 

0.000 9.500 0.000 9.500 0.000 9.500 

British Virgin Islands Mobile    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Brunei Darussalam    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Brunei Darussalam Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Bulgaria    

 

0.000 3.300 0.000 3.300 0.000 3.300 

Bulgaria Mobile    

 

0.000 20.200 0.000 20.200 0.000 20.200 

Burkina Faso    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Burkina Faso Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Burundi    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Burundi Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Cambodia    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Cameroon    

 

0.000 19.500 0.000 19.500 0.000 19.500 
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Cameroon Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Canada    

 

0.000 0.500 0.000 0.500 0.000 0.500 

Cape Verde    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Cape Verde Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Cayman Islands    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Cayman Islands Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Central African Republic    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Central African Republic Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Chad    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Chile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Chile Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

China Peoples Republic    

 

0.000 1.000 0.000 1.000 0.000 1.000 

China Peoples Republic Mobile    

 

0.000 1.000 0.000 1.000 0.000 1.000 

Christmas Island    

 

0.000 60.610 0.000 60.610 0.000 60.610 

Cocos Island    

 

0.000 61.980 0.000 61.980 0.000 61.980 

Colombia    

 

0.000 6.500 0.000 6.500 0.000 6.500 

Colombia Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 



G Cloud 15 

Vodafone Storm® 
Pricing Document 

©Vodafone Limited 2026          G Cloud 15  

                      Pricing Document 

Page 38 of 62 

 

Comoros    

 

0.000 148.000 0.000 148.000 0.000 148.000 

Comoros Mobile    

 

0.000 148.000 0.000 148.000 0.000 148.000 

Congo    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Congo Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Cook Islands    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Costa Rica    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Costa Rica Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Cote d'ivoire    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Cote d'ivoire Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Croatia    

 

0.000 1.000 0.000 1.000 0.000 1.000 

Croatia Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Cuba    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Cyprus    

 

0.000 4.500 0.000 4.500 0.000 4.500 

Cyprus Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Czech Republic    

 

0.000 1.400 0.000 1.400 0.000 1.400 

Czech Republic Mobile    

 

0.000 5.560 0.000 5.560 0.000 5.560 

Democratic Republic of Congo    

 

0.000 39.500 0.000 39.500 0.000 39.500 
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Democratic Republic of Congo 

Mobile 

   

 

0.000 39.500 0.000 39.500 0.000 39.500 

Denmark    

 

0.000 0.700 0.000 0.700 0.000 0.700 

Denmark Mobile    

 

0.000 9.950 0.000 9.950 0.000 9.950 

Diego Garcia    

 

0.000 79.350 0.000 79.350 0.000 79.350 

Djibouti    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Djibouti Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Dominica    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Dominica Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Dominican Republic    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Dominican Republic Mobile    

 

0.000 18.400 0.000 18.400 0.000 18.400 

East Timor    

 

0.000 170.000 0.000 170.000 0.000 170.000 

Ecuador    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Ecuador Mobile    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Egypt    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Egypt Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

El Salvador    

 

0.000 19.500 0.000 19.500 0.000 19.500 



G Cloud 15 

Vodafone Storm® 
Pricing Document 

©Vodafone Limited 2026          G Cloud 15  

                      Pricing Document 

Page 40 of 62 

 

El Salvador Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

EMSAT    

 

0.000 330.000 0.000 330.000 0.000 330.000 

Equatorial Guinea    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Eritrea    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Estonia    

 

0.000 1.280 0.000 1.280 0.000 1.280 

Estonia Mobile    

 

0.000 19.050 0.000 19.050 0.000 19.050 

Ethiopia    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Ethiopia Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Falkland Islands    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Faroe Islands    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Faroe Islands Mobile    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Fiji    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Fiji Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Finland    

 

0.000 3.000 0.000 3.000 0.000 3.000 

Finland Mobile    

 

0.000 5.340 0.000 5.340 0.000 5.340 

France    

 

0.000 0.600 0.000 0.600 0.000 0.600 

France Mobile    

 

0.000 3.080 0.000 3.080 0.000 3.080 
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French Guiana    

 

0.000 39.500 0.000 39.500 0.000 39.500 

French Guiana Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

French Polynesia    

 

0.000 39.500 0.000 39.500 0.000 39.500 

French Polynesia Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Gabon    

 

0.000 27.470 0.000 27.470 0.000 27.470 

Gabon Mobile    

 

0.000 27.470 0.000 27.470 0.000 27.470 

Gambia    

 

0.000 30.770 0.000 30.770 0.000 30.770 

Gambia Mobile    

 

0.000 30.770 0.000 30.770 0.000 30.770 

Georgia    

 

0.000 3.000 0.000 3.000 0.000 3.000 

Georgia Mobile    

 

0.000 7.330 0.000 7.330 0.000 7.330 

Germany    

 

0.000 0.750 0.000 0.750 0.000 0.750 

Germany Mobile    

 

0.000 4.840 0.000 4.840 0.000 4.840 

Ghana    

 

0.000 13.050 0.000 13.050 0.000 13.050 

Ghana Mobile    

 

0.000 13.050 0.000 13.050 0.000 13.050 

Gibraltar    

 

0.000 4.500 0.000 4.500 0.000 4.500 

Gibraltar Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Greece    

 

0.000 0.800 0.000 0.800 0.000 0.800 
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Greece Mobile    

 

0.000 5.290 0.000 5.290 0.000 5.290 

Greenland    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Grenada    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Grenada Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Guadeloupe    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Guadeloupe Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Guam    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Guatemala    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Guatemala Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Guinea    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Guinea Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Guinea-Bissau    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Guyana    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Guyana Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Haiti    

 

0.000 20.630 0.000 20.630 0.000 20.630 

Haiti Mobile    

 

0.000 20.630 0.000 20.630 0.000 20.630 

Honduras    

 

0.000 19.500 0.000 19.500 0.000 19.500 
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Honduras Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Hong Kong    

 

0.000 1.000 0.000 1.000 0.000 1.000 

Hong Kong Mobile    

 

0.000 2.390 0.000 2.390 0.000 2.390 

Hungary    

 

0.000 0.850 0.000 0.850 0.000 0.850 

Hungary Mobile    

 

0.000 6.100 0.000 6.100 0.000 6.100 

Iceland    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Iceland Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

India    

 

0.000 1.140 0.000 1.140 0.000 1.140 

India Mobile    

 

0.000 1.140 0.000 1.140 0.000 1.140 

Indonesia    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Indonesia Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Inmarsat Aero    

 

0.000 808.000 0.000 808.000 0.000 808.000 

Inmarsat B    

 

0.000 330.000 0.000 330.000 0.000 330.000 

Inmarsat BGAN    

 

0.000 330.000 0.000 330.000 0.000 330.000 

Inmarsat BGAN HSD    

 

0.000 808.000 0.000 808.000 0.000 808.000 

Inmarsat B HSD    

 

0.000 808.000 0.000 808.000 0.000 808.000 

Inmarsat M    

 

0.000 330.000 0.000 330.000 0.000 330.000 
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Inmarsat M4 HSD    

 

0.000 808.000 0.000 808.000 0.000 808.000 

Inmarsat Mini M    

 

0.000 215.000 0.000 215.000 0.000 215.000 

Iran    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Iran Mobile    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Iraq    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Iraq Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Ireland    

 

0.000 0.600 0.000 0.600 0.000 0.600 

Ireland Mobile    

 

0.000 5.830 0.000 5.830 0.000 5.830 

IRIDIUM    

 

0.000 295.000 0.000 295.000 0.000 295.000 

Israel    

 

0.000 1.400 0.000 1.400 0.000 1.400 

Israel Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Italy    

 

0.000 0.850 0.000 0.850 0.000 0.850 

Italy Mobile    

 

0.000 8.750 0.000 8.750 0.000 8.750 

Jamaica    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Jamaica Mobile    

 

0.000 13.760 0.000 13.760 0.000 13.760 

Japan    

 

0.000 1.400 0.000 1.400 0.000 1.400 

Japan Mobile    

 

0.000 6.740 0.000 6.740 0.000 6.740 
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Jordan    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Jordan Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Kazakhstan    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Kazakhstan Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Kenya    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Kenya Mobile    

 

0.000 24.500 0.000 24.500 0.000 24.500 

Kiribati    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Korea - North    

 

0.000 72.720 0.000 72.720 0.000 72.720 

Korea - South    

 

0.000 1.110 0.000 1.110 0.000 1.110 

Korea - South Mobile    

 

0.000 2.040 0.000 2.040 0.000 2.040 

Kuwait    

 

0.000 8.000 0.000 8.000 0.000 8.000 

Kuwait Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Kyrgyzstan    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Kyrgyzstan Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Laos    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Laos Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Latvia    

 

0.000 1.700 0.000 1.700 0.000 1.700 
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Latvia Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Lebanon    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Lebanon Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Lesotho    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Lesotho Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Liberia    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Liberia Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Libya    

 

0.000 26.250 0.000 26.250 0.000 26.250 

Libya Mobile    

 

0.000 26.250 0.000 26.250 0.000 26.250 

Liechtenstein    

 

0.000 5.750 0.000 5.750 0.000 5.750 

Liechtenstein Mobile    

 

0.000 30.000 0.000 30.000 0.000 30.000 

Lithuania    

 

0.000 2.500 0.000 2.500 0.000 2.500 

Lithuania Mobile    

 

0.000 24.500 0.000 24.500 0.000 24.500 

Luxembourg    

 

0.000 1.030 0.000 1.030 0.000 1.030 

Luxembourg Mobile    

 

0.000 8.450 0.000 8.450 0.000 8.450 

Macau    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Macau Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 
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Macedonia    

 

0.000 14.250 0.000 14.250 0.000 14.250 

Macedonia Mobile    

 

0.000 14.250 0.000 14.250 0.000 14.250 

Madagascar    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Madagascar Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Malawi    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Malawi Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Malaysia    

 

0.000 1.400 0.000 1.400 0.000 1.400 

Malaysia Mobile    

 

0.000 1.400 0.000 1.400 0.000 1.400 

Maldive Islands    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Maldive Islands Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Mali    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Mali Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Malta    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Malta Mobile    

 

0.000 18.400 0.000 18.400 0.000 18.400 

Marshall Islands    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Martinique    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Martinique Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 
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Mauritania    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Mauritania Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Mauritius    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Mexico    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Mexico Mobile    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Micronesia    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Moldova    

 

0.000 9.000 0.000 9.000 0.000 9.000 

Moldova Mobile    

 

0.000 9.000 0.000 9.000 0.000 9.000 

Monaco    

 

0.000 4.500 0.000 4.500 0.000 4.500 

Monaco Mobile    

 

0.000 17.860 0.000 17.860 0.000 17.860 

Mongolia    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Mongolia Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Montenegro    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Montenegro Mobile    

 

0.000 16.800 0.000 16.800 0.000 16.800 

Montserrat    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Morocco    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Morocco Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 
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Mozambique    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Mozambique Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Myanmar    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Myanmar Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Namibia    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Namibia Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Nauru    

 

0.000 66.120 0.000 66.120 0.000 66.120 

Nepal    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Nepal Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Netherlands    

 

0.000 1.000 0.000 1.000 0.000 1.000 

Netherlands Antilles    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Netherlands Antilles Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Netherlands Mobile    

 

0.000 5.500 0.000 5.500 0.000 5.500 

New Caledonia    

 

0.000 39.500 0.000 39.500 0.000 39.500 

New Zealand    

 

0.000 1.400 0.000 1.400 0.000 1.400 

New Zealand Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Nicaragua    

 

0.000 19.500 0.000 19.500 0.000 19.500 
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Nicaragua Mobile    

 

0.000 29.500 0.000 29.500 0.000 29.500 

Niger    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Niger Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Nigeria    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Nigeria Mobile    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Niue    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Norfolk Island    

 

0.000 120.000 0.000 120.000 0.000 120.000 

Norway    

 

0.000 0.900 0.000 0.900 0.000 0.900 

Norway Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Oman    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Oman Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Pakistan    

 

0.000 4.800 0.000 4.800 0.000 4.800 

Pakistan Mobile    

 

0.000 4.800 0.000 4.800 0.000 4.800 

Palau    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Palestine    

 

0.000 10.400 0.000 10.400 0.000 10.400 

Palestine Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Panama    

 

0.000 19.500 0.000 19.500 0.000 19.500 
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Panama Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Papua New Guinea    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Papua New Guinea Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Paraguay    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Paraguay Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Peru    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Peru Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Philippines    

 

0.000 9.310 0.000 9.310 0.000 9.310 

Philippines Mobile    

 

0.000 9.040 0.000 9.040 0.000 9.040 

Poland    

 

0.000 1.250 0.000 1.250 0.000 1.250 

Poland Mobile    

 

0.000 5.500 0.000 5.500 0.000 5.500 

Portugal    

 

0.000 0.800 0.000 0.800 0.000 0.800 

Portugal Mobile    

 

0.000 5.990 0.000 5.990 0.000 5.990 

Puerto Rico    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Qatar    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Qatar Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Reunion Island    

 

0.000 40.000 0.000 40.000 0.000 40.000 
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Reunion Island, Mayotte    

 

0.000 40.000 0.000 40.000 0.000 40.000 

Reunion Island Mobile    

 

0.000 40.000 0.000 40.000 0.000 40.000 

Reunion Island Mobile, Mayotte    

 

0.000 40.000 0.000 40.000 0.000 40.000 

Romania    

 

0.000 1.500 0.000 1.500 0.000 1.500 

Romania Mobile    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Russia    

 

0.000 1.900 0.000 1.900 0.000 1.900 

Russia Mobile    

 

0.000 5.060 0.000 5.060 0.000 5.060 

Rwanda    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Rwanda Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Samoa US    

 

0.000 148.000 0.000 148.000 0.000 148.000 

Samoa Western    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Samoa Western Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

San Marino    

 

0.000 63.570 0.000 63.570 0.000 63.570 

Sao Tome & Principe    

 

0.000 75.000 0.000 75.000 0.000 75.000 

Saudi Arabia    

 

0.000 6.500 0.000 6.500 0.000 6.500 

Saudi Arabia Mobile    

 

0.000 10.250 0.000 10.250 0.000 10.250 

Senegal    

 

0.000 19.500 0.000 19.500 0.000 19.500 
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Senegal Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Serbia    

 

0.000 6.050 0.000 6.050 0.000 6.050 

Serbia Mobile    

 

0.000 19.300 0.000 19.300 0.000 19.300 

Seychelles    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Seychelles Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Sierra Leone    

 

0.000 22.580 0.000 22.580 0.000 22.580 

Sierra Leone Mobile    

 

0.000 22.580 0.000 22.580 0.000 22.580 

Singapore    

 

0.000 0.800 0.000 0.800 0.000 0.800 

Singapore Mobile    

 

0.000 0.800 0.000 0.800 0.000 0.800 

Slovakia    

 

0.000 1.500 0.000 1.500 0.000 1.500 

Slovakia Mobile    

 

0.000 11.130 0.000 11.130 0.000 11.130 

Slovenia    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Slovenia Mobile    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Solomon Islands    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Somalia    

 

0.000 35.000 0.000 35.000 0.000 35.000 

South Africa    

 

0.000 2.200 0.000 2.200 0.000 2.200 

South Africa Mobile    

 

0.000 8.000 0.000 8.000 0.000 8.000 
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Spain    

 

0.000 0.700 0.000 0.700 0.000 0.700 

Spain Mobile    

 

0.000 6.040 0.000 6.040 0.000 6.040 

Sri Lanka    

 

0.000 11.000 0.000 11.000 0.000 11.000 

Sri Lanka Mobile    

 

0.000 11.000 0.000 11.000 0.000 11.000 

St Helena    

 

0.000 39.500 0.000 39.500 0.000 39.500 

St Kitts & Nevis    

 

0.000 14.500 0.000 14.500 0.000 14.500 

St Kitts & Nevis Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

St Lucia    

 

0.000 14.500 0.000 14.500 0.000 14.500 

St Lucia Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

St Pierre & Miquelon    

 

0.000 14.500 0.000 14.500 0.000 14.500 

St Vincent    

 

0.000 14.500 0.000 14.500 0.000 14.500 

St Vincent Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Sudan    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Sudan Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Surinam    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Surinam Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Swaziland    

 

0.000 19.500 0.000 19.500 0.000 19.500 



G Cloud 15 

Vodafone Storm® 
Pricing Document 

©Vodafone Limited 2026          G Cloud 15  

                      Pricing Document 

Page 55 of 62 

 

Swaziland Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Sweden    

 

0.000 0.600 0.000 0.600 0.000 0.600 

Sweden Mobile    

 

0.000 3.250 0.000 3.250 0.000 3.250 

Switzerland    

 

0.000 0.850 0.000 0.850 0.000 0.850 

Switzerland Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Syria    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Syria Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Taiwan    

 

0.000 1.000 0.000 1.000 0.000 1.000 

Taiwan Mobile    

 

0.000 5.200 0.000 5.200 0.000 5.200 

Tajikistan    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Tajikistan Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Tanzania    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Tanzania Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Thailand    

 

0.000 9.500 0.000 9.500 0.000 9.500 

Thailand Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Togo    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Togo Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 
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Tokelau    

 

0.000 170.000 0.000 170.000 0.000 170.000 

Tonga    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Tonga Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Trinidad & Tobago    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Trinidad & Tobago Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Tunisia    

 

0.000 23.500 0.000 23.500 0.000 23.500 

Tunisia Mobile    

 

0.000 23.500 0.000 23.500 0.000 23.500 

Turkey    

 

0.000 1.800 0.000 1.800 0.000 1.800 

Turkey Mobile    

 

0.000 7.950 0.000 7.950 0.000 7.950 

Turkmenistan    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Turkmenistan Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Turks & Caicos Islands    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Turks & Caicos Islands Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Tuvalu    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Uganda    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Uganda Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Ukraine    

 

0.000 6.900 0.000 6.900 0.000 6.900 
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Ukraine Mobile    

 

0.000 9.970 0.000 9.970 0.000 9.970 

United Arab Emirates    

 

0.000 9.500 0.000 9.500 0.000 9.500 

United Arab Emirates Mobile    

 

0.000 10.440 0.000 10.440 0.000 10.440 

Uruguay    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Uruguay Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

US Virgin Islands    

 

0.000 9.500 0.000 9.500 0.000 9.500 

USA    

 

0.000 0.500 0.000 0.500 0.000 0.500 

Uzbekistan    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Uzbekistan Mobile    

 

0.000 14.500 0.000 14.500 0.000 14.500 

Vanuatu    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Vanuatu Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Venezuela    

 

0.000 6.500 0.000 6.500 0.000 6.500 

Venezuela Mobile    

 

0.000 6.500 0.000 6.500 0.000 6.500 

Vietnam    

 

0.000 29.500 0.000 29.500 0.000 29.500 

Vietnam Mobile    

 

0.000 29.500 0.000 29.500 0.000 29.500 

Wallis & Futuna    

 

0.000 39.500 0.000 39.500 0.000 39.500 

Yemen    

 

0.000 19.500 0.000 19.500 0.000 19.500 
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Yemen Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Zambia    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Zambia Mobile    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Zimbabwe    

 

0.000 19.500 0.000 19.500 0.000 19.500 

Zimbabwe Mobile    

 

0.000 39.500 0.000 39.500 0.000 39.500 

International Data 

Andorra ISDN    

 

0.000 24.500 0.000 24.500 0.000 24.500 

Argentina ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Australia ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Austria ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Bahrain ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Barbados ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Belarus ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Belgium ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Bermuda ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Bosnia & Herze ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Brazil ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 
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Brunei ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Canada ISDN    

 

0.000 24.500 0.000 24.500 0.000 24.500 

Cayman Islands ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Chile ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

China ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Cyprus ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Czech Rep ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Denmark ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Egypt ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Estonia ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Finland ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

France ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Germany ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Gibraltar ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Greece ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Hong Kong ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Hungary ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 
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Iceland ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

India ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Indonesia ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Ireland ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Israel ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Italy ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Jamaica ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Japan ISDN    

 

0.000 54.500 0.000 54.500 0.000 54.500 

Latvia ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Luxembourg ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Macau ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Malaysia ISDN    

 

0.000 54.500 0.000 54.500 0.000 54.500 

Mauritius ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Monaco ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Netherlands ISDN    

 

0.000 24.500 0.000 24.500 0.000 24.500 

New Zealand ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Norway ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 
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Pakistan ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Peru ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Philippines ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Poland ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Portugal ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Puerto Rico ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Qatar ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Russia ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Seychelles ISDN    

 

0.000 54.500 0.000 54.500 0.000 54.500 

Singapore ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Slovakia ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Slovenia ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

South Africa ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

South Korea ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Spain ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Sri Lanka ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Sweden ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 
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Switzerland ISDN    

 

0.000 17.500 0.000 17.500 0.000 17.500 

Taiwan ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

Thailand ISDN    

 

0.000 54.500 0.000 54.500 0.000 54.500 

Turkey ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

Ukraine ISDN    

 

0.000 59.500 0.000 59.500 0.000 59.500 

United Arab Emirates ISDN    

 

0.000 49.500 0.000 49.500 0.000 49.500 

USA ISDN    

 

0.000 24.500 0.000 24.500 0.000 24.500 

 


