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Cyber Enhanced Security Professional Services

Vodafone Business Security Enhanced (VBSE) is dedicated to protecting your critical service and your
data. Based in dedicated secure locations and staffed by security cleared personnel from the account
management team through to design, installation and operations.

VBSE has state of the art systems and locations, the security of which is approved by our existing
customers; all are subject to significant rolling investment to maintain security.

Pricing
Vodafone will carry out a full assessment of your requirements at the point of engagement.
Depending on the service required we will conduct reviews of the following:

e Cyber security capabilities to understand cyber risks and how to overcome them
e Technical security assessments and penetration testing services to identify areas of
cyber vulnerability within your organisation.
e Ongoing incident response testing and support to help you reduce the likelihood and
impact of security breaches
e Other professional services not captured by the above

A quotation will be provided following the assessment. This quotation will be based on:

On-Boarding One Time Charge | Baseline Monthly Service Monthly Charge/Device
Charge
Dependent on service type Dependent on service type Dependent on service type
(Dedicated or shared) (Dedicated or shared) (Dedicated or shared)
(Pricing subject to specific requirements)

For retained incident response:

Bronze Silver Gold
£9,500 £29,000 £45,000
(Pricing subject to specific requirements)

Retainer — provides access to IR team 24/7 and stringent SLA plus a host of additional features.

Must be purchased alongside IR days (see below day rates)

Bronze Silver Gold

£2,400 £2,300 £2,200
Minimum advanced ordered (below)

3 minimum 5 minimum 10 minimum
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For other incident response (IR) charges:

Standard IR day rate with no retainer in place £2,400
Standard IR day rate with +10 days’ notice £1,900
(non-emergency)

For cyber security review:

Cyber security review £1,566

For full spectrum assessment and testing:

‘ Full spectrum assessment & testing £1,740

Notes

All pricing is offered on the basis that work will be undertaken during normal office hours (Monday to
Friday, 09:00 to 17:00 local time, excluding public holidays) . Any work carried out outside of these
hours will be charged at twice the hourly rate.

Price covers the following:

e UK Sovereign resources
e 24x7 Service and stringent SLA
e Security cleared support

Prices above exclude:
o VAT
Changes:

e Changes to your service will be managed an agreed change management process.
Professional service charges may apply.
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