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Vodafone Business UC with RingCentral

Al-first business
communications

. Sophie Adams
Communicate the smart way. Call, message, meet (833) 743-0054

and more, all in one trustworthy solution.

Why use VBUC for your business communications?

& "

Complete Simple and flexible

e One app for calls, video meetings, e Flexible migration path from
messaging, SMS and fax traditional PBX systems

e Meets every communication use e FEasy to use capabilities with little
case in your organisation to no IT resources needed
‘e, @
ar, o

Al-first Deeply integrated

e Al notes, summaries, intelligence, e 300+ apps & integrations
and search to increase productivity

e Powerful analytics and insights for . Powerfgl embengd
better decision making calling integration into

Microsoft Teams

Message @Sophie

Reliable, trusted quality

e Qver five years of 99.999%
uptime in 46 countries

e (Globally recognised security
and privacy 3rd party
certifications

VBUC with RingCX from Vodafone Business
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Phone

Asmart, reliable business cloud phone
system that unifies business calls, SMS,
fax and moreinasingle, intuitiveapp -
powered by Al-acrossallyourdevices.
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Mark Ruskin
a (123) 456-7890
To: (850)555-1212 (me

Smart assistant

Smart notes Transcript

Key updates

- Sandy wants Mark's new quote for $5.5K to be
closer to $4-$4.5K.

+ Mark found a cheaper one-color shirt from Great
Polos Inc. bringing the order price to $4.8K.

Action items

Highlights

KEYWORDS

integrations  admin portal

call recordings

SUMMARY

NEXT STEPS E

Complete

* Useone business phone number for calling, business SMS,

MMS, and fax, so your personal number stays private.

* Supportsany callinguse cases, fromsales teamsto
receptionists, with the widest range of telephony features,

including call routing, call handling,automatic callrecording,
interactivevoice response (VR),and more.

RingSense™ Al for Phone'

Provides real-time note-taking, capturing action
items, decisions, queries, and discussion topics.

Seamlessly synchronizes notes with call history
for easy retrieval.

Includes comprehensive features like call
recording transcripts, concise summaries, and
key highlights.

Delivers insightful sentiment analysis and in-
depth monologue evaluations.

Enables speaker-specific playback for efficient
review of call recordings.

Easy-to-use

e Set up and onboard in minutes. Instantly access your
business phone and all its rich capabilities across the devices
of your choice - smartphone, tablet, desktop, and deskphone.

e Build workflows around voice, SMS, and contact management
with ease, no technical skills required, to boost productivity
and customer satisfaction.
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Video Join from anywhere

* Full-featured desktop and mobile browser experience-no
Video meetings made simple, with Al downloads or plugins needed?, perfect for your external
enhancing in-meeting interactions guests and clients.
and providing comprehensive post-

R ) . .
meeting recaps. Powerful mobile app experience. Use whiteboards, annotate,

share live content fromyourback camera, and more.

- ch@ package issue RingSenseTM Al for Video

Summary
e Video highlight reels provide quick overviews, allowing
Brief you to grasp the essence of meetings in moments.

James talks about the purchasing a . . .
vaeation packageand probleniathat Recordings are enhanced with easily searchable

arose during the purchase keywords, enabling you to find important information
swiftly.

Keywords

Timeshare Single trip Invoice

Capture comprehensive meeting transcripts, ensuring
Vacation package Email Problems no detall |S Overlooked

New reservation

Gain fast insights from concise meeting summaries,

[ Whiteboard designed for immediate understanding of key points.

Navigate your meetings effortlessly with automated
chapters, organizing content for easy access.

Summary  Auto-generated

James recently purchased a vacation
package. He called because his _ P .
s shimee hhad igmdp o Spez?ker. sgemﬂc playb;.jc.k offer.s. targetgd rewew,

a recurring timeshare program when making it simple to revisit specific contributions by
he only wanted a single trip. individuals.

Rich collaboration
e Bring teams together with unlimited interactive

whiteboarding.

e Simultaneously take meeting notes directly within the
meeting without needing a separate note- taking app.

1. Available in early access preview for select customers only. Learn more about RingSense Al here.

2. Available for desktop (Chrome, Microsoft Edge, Safari and Firefox) and mobile (Chrome for Android, Safari for iOS) browsers.
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Message

Chat, share files, collaborate, and get
work done—organized your way.

* Usor Research

Curstom prompt b
Hi, Hal! When you have a moment, could you please send me the latest report? I'd really
appreciate your prompt assistance,

Hhal gnod e Send me e rpart nes

o

Seamless switching
* Switch betweendesktop and mobile deviceswith just one
click.

* Elevatefromphone calltovideoeasily.

Secure meetings

* Enable dynamic end-to-end encryption, waiting rooms,
host controls,and moretostayincontrol of your
meetings.

Teamworkbuiltrightin

* Sendmessages,sharefiles,andassignactionitemsin real
time and track everything right from the RingCentral app.

Task creation and management
e (reate and assign tasks for yourself or other people
with built-in task management.

e Add stakeholders to a direct message, group, or team
conversation.

RingSense AI™ for Messaging’
e (Craftarticulateand contextually aware messages

using simple commands.

Utilise RingSense™ Alto editand enhance
messages orgenerate new onesfrom prompts.

LeverageRingSense™ Al foraccurate message
translations in Chinese, French, English, Spanish,

and German.

Message anyone—coworkers, customers, or
partners

e C(Create teams for both internal and external groups.
e Send files or post messages via emails for extra context.
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Get help quick

e In-app resource centre for onboarding, feature
discovery, help, support, and feedback.

Manage your conversations easily

e (reate personal folders and categorise your
conversations based on names and colours.

e Set message reminders, bookmark important group
messages or shared files.

a a

Integrations

e Integrate RingCx™ into productivity suites like Keep your funnel full, automate sales and
Microsoft 365 and Google Workspace to boost markgtmg Workf[ows, and'make R T
! : e . happier with CRM integrations for Salesforce,
productivity while eliminating app switching. Hubspot, Zendesk, and more.
e Transform Microsoft Teams into a complete Build your own workflows using our custom APlIs.
communications hub with integrated telephony,
SMS, fax, and more.

Analytics * Troubleshoot helpdeskticketsfasterwithactionable, end-
to-end insights and monitoring

® Real-timeandhistorical data so line-of-business leaders can
identify business-critical patterns.

® Accessusagedatatodrive adoptionand maximise return on
investment.
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Meeting global standards for

security and privacy

HITRUST ~ Afa

GSF Certified

Our third-party attestations, certifications and adherence to
global laws and compliance regulations speak to our
commitment to data security.

Vodafone Business UC with RingCentralis built on a secure
cloud platformwith arobust portfolio of security and
compliance certifications, as well as compliance with
global regulations, including:

* SOC2 attestation

* SOC 3 attestation

* 1SO27001andISO27017-18certifications
*  STIR/SHAKEN(Spamblocking)

® HITRUST certificate

* HIPAAattestation of compliance

* GDPR

* PCl-certified merchant

* PIPEDA

* FINRA

Lookingforasimple contact centre
solution?

Complement VBUC with a simple to use, easy to deploy
contact centre solution. Enhance our world-class unified

communication solution with RingCX™ from Vodafone

Business, a native, Al-first contact centre. Integrated with
RingCX™ from Vodafone Business offers a disruptive
combination of robust customer experience
functionality at an attractive price.
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To find out more, please contact your Account Manager or call us
on: 0800 092 5825

enterprise.vodafone.co.uk
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