
 

 
Service & Pricing 

Convene Assure 

Convene Assure Overview 

Convene Assure is a board governance and skills evaluation platform for Company 
Secretaries and governance teams who need to move beyond Word surveys, spreadsheets, 
and consultant PDFs.  
 
It delivers repeatable, software-driven evaluation cycles with sector-aligned questionnaires, 
anonymous input, instant analytics, and built-in action tracking, so boards get candid insight, 
clear owners and deadlines, and a defensible audit trail that stands up to regulators.  
 
Unlike consultancy-led reviews (expensive, infrequent) or DIY surveys (fragmented with no 
follow-through), Convene Assure gives you the rigour of a structured evaluation with the 
flexibility to run it yourself across your main board, committees, and subsidiaries.  
 

Security & Compliance 

Our board evaluation software is built to meet the stringent requirements of public sector 
organisations: 

●​ Encryption TLS 1.2 or higher in transit and AES-256 at rest 

●​ ISO 27001 and SOC 2 Type II certified hosting infrastructure 

●​ UK-based data centres ensuring data residency compliance 

●​ GDPR compliant with comprehensive data protection controls 

●​ Role-based access controls with granular document permissions 
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Board Evaluation Platform 

Included in Tier 1 - Core  
●​ Launch with platform support + 3 onboarding sessions to enrol Board members and 

assign them to a cycle, support analysis of data & check in on action follow up 

●​ Run Governance questionnaire cycle specific to your sector & code of Governance 

●​ Run Skills questionnaire cycle specific to your sector & code of Governance 

●​ View and export individual and group heatmaps of your questionnaire cycle results 
providing insight into areas of focus 

●​ Add Actions arising from areas of focus into a workflow tracker to ensure continuous 
improvement 

Included in Tier 2 - Plus  
●​ Launch with platform support + 3 onboarding sessions to enrol Board members and 

assign them to a cycle, support analysis of data & check in on action follow up 

●​ Run Governance questionnaire cycle specific to your sector & code of Governance 

●​ Run Skills questionnaire cycle specific to your sector & code of Governance 

●​ Run 360 questionnaire cycle specific to your sector & code of Governance 

●​ View and export individual and group heatmaps of your questionnaire cycle results 
providing insight into areas of focus​
 

●​ Add Actions arising from areas of focus into a workflow tracker to ensure continuous 
improvement 

​
Hosting & Support 

All support options below are included in Tiers 1-2 

●​ Secure hosting service (ISO 27001 & SOC 2 Type II certified) 

●​ Unlimited online storage 

●​ Regular data back-ups 

●​ Product updates and security patches 

●​ Comprehensive manuals, user guides, and training videos 

●​ 24/7 email support 
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Convene Assure Costs 
Tier pricing covers the types of cycle and S/M/L pricing covers the number of cycles you 
wish to run which may reflect the complexity of your governance structure, or your 
succession stage in your cycle. Please note that all contracts are subject to Convene 
Assure’s Data Processing Agreement. 

Tier 1 - Core  

 S M L 

Annual Price £1,800  £2,100  £3,000  

Included cycles 2  4  8  

Extra cycles £500  £500  £500  

Includes: Platform support + 3 onboarding sessions, full questionnaires (boards & committees), 
reporting, action planning, basic benchmark positioning  

Tier 2 - Plus  

 S M L 

 Annual Price  £2,700  £3,100  £4,400  

 Included cycles  2  4  8  

 Included 360 Cycles  1  1  1  

  Extra Standard Cycle  £500  £500  £500  

  Extra 360 Cycle  £750  £750  £750  
​
Includes: Everything in Core + Peer review (360) enabled. Choose which cycle runs as 360.  
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