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Overview 
Axis12 have built some of the largest Drupal sites in the UK, and have several Government 
clients including: 

• Department of Health 
• Department for Education 
• High Speed 2 
• Home Office 
• Northern Ireland’s Business Development Agency 

 
We’re especially prominent in the cultural space having led major digital rebuild and redesign 
projects for: 

• Somerset House 
• Royal Botanic Gardens (Kew) 
• Royal Museums of Greenwich 
• Southbank Centre 
• British Film Institute 

  
We are the Care Quality Commission’s technical partner for achieving their ‘Digital by 
Default’ targets through the use of online registrations and form submissions. 
 
We design, build, host and support complex cloud-based applications based on Drupal, 
SOLR and other open source technologies. We are particularly known throughout the 
community as experts in difficult integrations and for enterprise search.  
 
Essential to all this work is robust and well tested configuration and release management 
processes which we now provide as a service in its own right via our G-Cloud service ‘Drupal 
Cloud Configuration and Release Management’.  
 
Our automated approach replaces what can be a very manual and error prone process. We 
have experience implementing and improving release and configuration management for 
some of the UKs largest and most complex Drupal sites. We are confident that we can help 
your organisation, either by designing and implementing a new release process, or by 
troubleshooting existing processes for you. 
 

Our Approach 
We address the complexities of Drupal configuration 
management and release management through a 
framework that we have designed and refined over the 
past 6 years in line with our ISO 27001 certification and 
industry best practice.  

 
We work with our clients to determine an approach which best fits their individual 
requirements by examining: 

• The size and complexity of the site 
• The size and capability of the development team 
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• The availability and technical ability of the onsite deployment lead / release manager 
• The current phase within the development lifecycle 
• Budget and time constraints 

Our framework is designed such that it can be adopted in its entirety (for larger and more 
complex projects/organisations) or partially implemented where otherwise appropriate. The 
fundamental principles for all applications are the same however – code and configuration 
changes should be repeatable, auditable, reversible and (where appropriate) automated. 
 

Training 
We train and work with clients' resources to help maintain what we've put in place. We can 
also help you maximise the potential of your existing websites. Contact us for details. 
 

Ongoing Support 
We offer an ITIL backed support service for Drupal applications and hosting.  Further details about 
our support offer can be found on our website at www.axistwelve.com/support.  
 

Contact Us 
Get in touch via email at info@axistwelve.com, or call us on 0845 519 5465.  
 

 


