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Price 
£1,300 + VAT per unit per month: 

• A unit consists of the software and systems for hosting a single form capable of processing up 
to 30,000 form submissions per year with the capability to seamlessly scale the solution by 
adding additional units as required. 

• A form can have multiple entry points, multiple steps, as much conditional logic and validation 
as necessary, as well as multiple exit points but only a single point of data submission. Multiple 
data submissions points can be achieved via additional forms. 

• If you want to edit the content on the form yourself, we can provide you editor accounts 
at no additional cost. 

• Full user documentation and 1-hour familiarisation session via conference call. 

• Maintenance and support of core service: We ensure the underlying framework is 
always up to date with latest security patches and is available 24/7/365. 

 

Customisations 
Form Building  
A well specified form (in terms of the fields, steps, validation, and conditional logic), typically 
takes 1 day to build. However, as most clients like to user test, and then iterate between tests, 
you should budget for more than one day. Forms configuration costs £650 per day. 
 
Form Customisation  
Where you require logic or functionality that our standard form solution does not offer, we are 
happy to customise the form behaviour at a cost of £750 per day. 
 
Integration 
We can integrate your form with your CRM or any other backend system assuming a suitable 
API is available. Simple integrations can be performed by our senior developer at £750 per 
day. More complex integrations may require some Technical Architecture input at £850 per 
day. 
 

Additional Support 
Our standard support covers all aspects of the core service, including regular implementation 
of security updates but does not extend to supporting configuration or changes to the forms 
themselves. Extended support that covers the forms (and the users of the forms) is not 
typically required but can be provided on request. Discounts are available for block bookings.  
 

Training 
If you intend on maintaining the content on the forms in-house, we offer a 2-hour training 
session for up to 15 people at a cost of £400 plus VAT (plus travel/accommodation expenses 
where required).   
 



   
 

AXIS12 

 Page 3 of 3 
 

Bespoke Configuration and support 
We can also accommodate custom configuration where resource allocation not covered by 
our standard server profiles is required. Please refer to our rate card using the link below. 

https://www.axistwelve.com/gcloud-rate-card  

Standards for Consultancy Day Rate Cards 

• Working Day: 7 hours exclusive of travel and lunch 
• Working Week: Monday to Friday excluding national holidays 
• Office Hours: 09:00 – 17:00 Monday to Friday 
• Travel and Subsistence: Included in day rate within M25 

Payable at department’s standard T&S rates outside M25 
• Mileage: As above 
• Professional Indemnity Insurance: Included in day rate 
• Rates are exclusive of VAT 

 

See our attached terms and conditions for more details or contact us on 0203 396 8514 or 
info@axistwelve.com if you have any specific questions. 
 


