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Pricing

The pricing below shows list prices for Salesforce services contracted through the G-Cloud framework.

All prices are exclusive of VAT.

Salesforce Agentforce Marketing (formerly Marketing

Cloud)

Pro Edition

Corporate Edition

Description - Platform Unit Per Unit Per Unit
Agentforce Marketing Engagement Subscription/Year £3,915.79 £18,674.53
Description - Utilisation Unit Per Unit Per Unit
Super Messages - excluding SMS/MMS (1,000)* Per pack £0.93 £0.93
SMS/MMS Mobile Messages (1,000)* Per pack £1.01 £1.01
WhatsApp Business Messaging (1,000)2 Per pack £126
Email File Attachments (1,000) Per pack £387 £387
Additional Contacts (1,000) Subscription/Year £59.8] £119.61
Description - Options Unit Per Unit Per Unit
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Journey Builder (Professional)

Subscription/Year

£3,157.89

Incl.
Journey Builder Contacts (1,000) Subscription/Year £8.41

Incl.
Agentforce Marketing Advertising Professional* Subscription/Year £7.073.68 £16,168.42
Agentforce Marketing Advertising Professional - Contacts £14.73 £29.85
(1,000)* Subscription/Year
Agentforce Marketing Advertising - Additional Audiences Subscription/Year £1010.53 £1,010.53
Additional Business Unit (+1) Subscription/Year £3690.95 £3690.95
Private Domain Subscription/Year £1200.00 £1,200.00
Einstein Engagement* Subscription/Year £10,105.26

Incl.
Einstein Engagement Contacts (1,000)* Subscription/Year £29.89

Incl.
Einstein Send Time Optimization Subscription/Year £0.00 £0.00
Field Level Encryption Subscription/Year £120,000.00 £120,000.00
Field Level Encryption Contacts (1,000) Subscription/Year £29.89 £29.89
Bring Your Own Key for Encryption at Rest Subscription/Year £0.00 £0.00
SSL Certificate Subscription/Year £22737 £227.37
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Intelligence Reports for Engagement Advanced % of Net Price 24% 30%
Description - Integrations Unit Per Unit Per Unit
Distributed Marketing Subscription/Year £480.00 £480.00
Distributed Marketing for Partner Commmunity Members Subscription/Year £144.00 £144.00
Distributed Marketing for Partner Commmunity Logins Subscription/Year £57.60 £57.60
Description - Additional Usage Unit Per Unit Per Unit
SMS Short Code One Time Setup - (FI, NL, NZ, UK) One time fee £84271 £8421
SMS/MMS Code Lease - No charge with Edition Subscription/Year £0.00 £0.00
Salesforce SMS Long Code Lease - Rate Group A Subscription/Year £151.58 £151.58
Salesforce SMS Short Code Setup - Rate Group B Subscription/Year £505.26 £505.26
Salesforce SMS Short Code Lease - Rate Group C Subscription/Year £1,010.53 £1,010.53
Salesforce Message Credits - WhatsApp for Marketing (1,000)  |Per pack £1.26 £126
Salesforce Message Credits - Email (1,000) Per pack £1.43 £1.43
Salesforce Message Credits - SMS (1,000) Per pack £101 £101
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Subscription/Year

Additional Users (per user) £505.26 £505.26
Additional Automations (+50K/year) Subscription/Year £8,421.05 £8,421.05
API Calls (+3.65M/year) Subscription/Year £25263 £252.63
Additional Data Storage (+10 GB) Subscription/Year £5052.63 £5,052.63
Sender Authentication Package Subscription/Year £2105.26 £2105.26
Private IP / Dedicated IP Subscription/Year £1,263.16 £1,26316
Description - Support and Training Unit Per Unit Per Unit
Premier Success Plan - Agentforce Marketing Engagement % of Net Price 18% 18%
Audit Trail % of Net Price 10% 10%
Description - Integrations Unit Per Unit Per Unit
Integration for Google Analytics 360 Subscription/Year £7.440.00 £7440.00
Integration for Google Analytics 360 Contacts (1,000) Subscription/Year £12.62 £12.62
Integration for Google Analytics 360 (Free)* Subscription/Year £0.00 £0.00
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Salesforce Agentforce Marketing Intelligence

Pro Edition

Corporate Edition

Description - Platform Unit Per Unit Per Unit
Agentforce Marketing Intelligence Platform* Subscription/Year £24,555.79 £76,800.00
API User (20,000 calls per day per user) Subscription/Year £9,600.00 £9,600.00
Archived Data Rows (1M) Subscription/Year £1,920.00 £1,920.00
DirectConnect Subscription/Year £33,600.00 £33,600.00
Additional Admin Subscription/Year £4.,800.00 £4.800.00
Additional Power User Subscription/Year £1680.00 £1,680.00
Additional Viewer Subscription/Year £288.00 £288.00
Additional Data Rows (1M) Subscription/Year £7,200.00 £7.200.00
Granular Data Center (1TB) - Agentforce Marketing Intelligence |Subscription/Year £29749.89 £29749.89
Media Planning Center % of Net Price 15% 15%
Additional Workspace Subscription/Year £1152.00 £1152.00
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Salesforce Agentforce Marketing - Account Engagement Pro Edition Enterprise Unlimited Edition
Edition
Description Unit Per Unit Per Unit Per Unit
Agentforce Marketing Account Engagement - Growth Subscription/Year £12,000.00 £12,000.00 £8,021.05
Agentforce Marketing Account Engagement - Advanced Subscription/Year £38,682.95 £26,989.14
Premium - Additional Contacts (10,000) Subscription/Year £2.667.79 £2158.48
Business Unit Subscription/Year £15334.74 £15334.74
Email - Custom Object Integration (4) Subscription/Year £2,96716 £2,967.16 £2967.16
API Access (100,000/day)* Subscription/Year £3,516.63 £3,516.63 £3,516.63
API| Access (100,000/day) - LP* Subscription/Year £3516.63 £3,516.63 £3,516.63
Email - Advanced Email Analytics Subscription/Year £3,309.67 £3,309.67 £3,309.67
File Hosting (5S00MB) Subscription/Year £960.00 £960.00 £960.00
Dedicated IP Address Subscription/Year £3486.32 £3486.32 £3486.32
Engagement History Dashboards - Additional User Subscription/Year £240.00 £240.00 £240.00
Inbound Marketing (SEO 100 & Competitor 10)* Subscription/Year £960.00 £960.00 £960.00
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Google Adwords Integration*

Subscription/Year

£3,840.00
Incl. Incl.

Custom User Roles (Unlimited)* Subscription/Year £4.800.00
Agentforce Marketing Account Engagement - Expansion Pack |Subscription/Year £3.840.00 £3840.00 £3.840.00
Database - Expansion Pack - LP* Subscription/Year £3.840.00 £3.840.00 £3.840.00
Automation Rules (50) Subscription/Year £1,920.00 £1,920.00 £1920.00
BCC Email Compliance Subscription/Year £3.840.00 £3,840.00
Premier Success Plan % of Net Price 18% 18% 18%
Premier Success Plan (Support) - SP* % of Net Price 18% 18% 18%
Premier Success Plan - Agentforce Marketing Account 18%
Engagement % of Net Price 18% 18% 0
Description Unit Per Unit
Loyalty Management Starter Subscription/Year £111157.89
Loyalty Management Growth Subscription/Year £194,526.32
Loyalty Management Starter - Events Per pack of IM events | £2 02105
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Loyalty Management - Historical Events

Subscription/Year

£0.00

Salesforce Feedback Management

Enterprise / Unlimited
Edition

Description

Unit / Org

Per Unit / Org

Feedback Management Starter

Subscription/Year

£59,206.74

Feedback Management Growth

Subscription/Year

£201,741.47

Data 360 for Agentforce Marketing Pro Edition Enterprise Unlimited Edition
Edition

Description Unit Per Unit Per Unit Per Unit

Customer Data 360 Starter for Marketing Subscription/Year £50,526.32 £50,526.32

Customer Data 360 for Marketing - Ad Audiences Subscription/Year £81954 £819.54 £81954

Customer Data 360 for Marketing - Data Services Card (100K £374.74 £374.74 £374.74

Credits) Per pack

Customer Data 360 for Marketing - Data Storage (1024 GB) Per pack £833.68 £833.68 £833.68
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Data Space - Marketing Subscription/Year £32,336.84 £32,336.84 £32,336.84
Percentage Based Products Unit %

Premier Success Plan % of Net Price 30%

Premier Priority* % of Net Price 6%

Audit Trail % of Net Price 10%

Agentforce Marketing Shield % of Net Price 30%

Agentforce Marketing Shield - Dedicated Database % of Net Price 30%

Agentforce Marketing Personalisation Corporate Edition Enterprise
Edition

Description - Agentforce Marketing Personalisation Unit Per Unit Per Unit

Agentforce Marketing Personalization - Growth (EMEA) £34,560.00 £34,560.00

Subscription/Year
combined quantity®

Agentforce Marketing Personalization - Growth - Named
Profiles

Subscription/Year £2/638.99 £2,638.99
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combined quantity?

combined quantity®

Agentforce Marketing Personalization - Unique Visitors £2.880.00 £2880.00

Subscription/Year

Description

Term

*

Products identified with asterisk (*) are Phased Out Products. Phased Out Products can only be purchased by
Customer that has already purchased the same Phased Out Product before and continues using the Phased Out
Product at least until the end of the term identified in the new Order Form.

1- Super Messages - excluding SMS/MMS
(1,000)
1- SMS/MMS Mobile Messages (1,000)

Utilization units must be used before the End Date set forth in the Usage Details Table. No rollover will be permitted.
Usage fees do not include taxes or overage fees. Customer will be invoiced for any applicable taxes or overage fees as
set forth in the Agreement and the Order Form. Usage will be calculated based on Central Standard Time. Additional
units may be purchased at any time during the term of the Order Form; however, if Customer fails to order additional
units prior to exhausting its then-current unit volume, the applicable overage rates for such units as set forth in the
Order Form will apply.

A detailed description of SMS/MMS Mobile Messages and how they may be used, including the corresponding
multipliers by market, can be found at https://sfdc.co/mc-multipliers. The following terms apply to this product: NOTICE
- Overage Billing. For Customers with Contract Start Dates beginning on or after May 17, 2022: Multipliers are subject to
change upwards or downwards at any time, notwithstanding anything to the contrary in the Main Services
Agreement. SFDC will provide Customer with at least 30 days’' notice of any increase in multipliers, and any such
increase will not apply until after the expiration of the applicable notice period.
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Description

Term

2 - WhatsApp Business Messaging (1,000)

Utilization units must be used before the End Date set forth in the Usage Details Table. No rollover will be
permitted. Usage fees do not include taxes or overage fees. Customer will be invoiced for any applicable taxes
or overage fees as set forth in the Agreement and the Order Form. Usage will be calculated based on Central
Standard Time. Additional units may be purchased at any time during the term of the Order Form; however, if
Customer fails to order additional units prior to exhausting its then-current unit volume, the applicable
overage rates for such units as set forth in the Order Form will apply.

A detailed description of how WhatsApp Business Messaging can be used, including the applicable
multipliers, is available at https:/Awww.salesforce.com/products/marketing-cloud/sfmc/sms-ratio-updates/.
Notwithstanding anything to the contrary in the MSA, the WhatsApp Business Messaging multipliers may
change over time. SFDC will provide Customer with at least 30 days’ notice of any increase in multipliers, and
any such increase will not apply until after expiration of the applicable notice period.

3 - "Agentforce Marketing Personalization
(EMEA)
combined quantity"

3 - "Agentforce Marketing Personalization -
Named Profiles
combined quantity "

3 - "Agentforce Marketing Personalization -
Unique Visitors
combined quantity "

For Agentforce Marketing Personalization, for the purpose of determining the appropriate volume tier,
subscription volumes of Agentforce Marketing Personalization (EMEA), Named Profiles, and Unique Visitors
are summed up.

All prices are quoted exclusive of VAT.
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Rate Card

Strategy & Business Solution Service Procureme Client
architecture change development managem nt & interface
& ent manageme
implementati nt support
on
1. Follow £650 £650 £650 £650 £650 £650
2. Assist £800 £800 £800 £800 £800 £800
3. Apply £950 £950 £950 £950 £950 £950
4. Enable £1050 £1050 £1050 £1050 £1050 £1050
5. Ensure £1200 £1200 £1200 £1200 £1200 £1200
6. Initiate / £1400 £1400 £1400 £1400 £1400 £1400
Influence
7. Set Strategy / £2000 £2000 £2000 £2000 £2000 £2000
Inspire

Standards for Consultancy Day Rate Cards

Consultant’s working day: 7 hours exclusive of travel and lunch

Working week: Monday to Friday excluding national holidays

Working hours: 9:00am to 5:00pm Monday to Friday

Travel, mileage & subsistence: Included in day rate within M25. Payable at cost for standard
travel and subsistence rates outside M25

Professional indemnity insurance: included in day rate

Discounts: may apply for large numbers of consultancy days
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Contact Details

Future Business Centre
Kings Hedges Road
Cambridge
Cambridgeshire

CB4 2HY

Phone: 01223 482768

Email: gcloud@arcusglobal.com

Copyright
Copyright - All rights reserved. Arcus Global 2009 - 2026

All material in the G-Cloud service descriptions is subject to Copyright, Arcus Global and its
licensors reserve the right to all content herein.
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