
 
 

Custom Software and Application 
Development Services 
Service Definition  

Summary of Service 
Telana provides application development and software engineering services based on 
both Google Cloud Platform and Microsoft Azure to design, build, and support the 
Software services required by customers. Our services are available to ensure projects 
are set up and managed correctly from the start, focusing on full application 
development and support. 

Service Features  
/​ Requirements and Discovery 
/​ Solution development and deployment 
/​ CI/CD enhancements 
/​ Full deployment support (including training and change management) 
/​ Ongoing support and managed services 

Service Benefits 
/​ Tailored engagement ensures smooth deployment. 
/​ Accelerated functionality delivered by experts. 
/​ Removes resource requirement for your own staff. 
/​ Proactive management of deployment risks. 
/​ A tailored service designed to fit your specific requirements. 
/​ Ongoing enhancements are delivered automatically, benefiting your business. 

Service Description 
Requirements and Discovery 

Our process begins with a thorough requirements and discovery phase where we work 
closely with you to understand your business objectives and challenges. This ensures 
we define a clear project scope and a technical solution that is perfectly aligned with 
your needs, setting the foundation for a successful development project. 
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Solution Development and Deployment 

Our expert team designs and builds bespoke solutions on the Google Cloud and 
Microsoft Azure Platforms. Following industry best practices, we manage the entire 
development lifecycle, from architectural design and coding to rigorous testing and 
final deployment, ensuring a robust and scalable application.  

CI/CD and Enhancements 

We implement and manage Continuous Integration and Continuous Deployment 
(CI/CD) pipelines to automate the build, test, and deployment process. This 
accelerates the delivery of new features and ensures that your application can be 
updated and enhanced efficiently and reliably, with minimal disruption. 

Ongoing Support and Managed Services 

Following deployment, we offer comprehensive support services to ensure the 
long-term success and stability of your application. This includes full deployment 
support with user training and change management, as well as ongoing managed 
services to handle maintenance, troubleshooting, and continuous improvement, 
allowing your team to focus on core business activities. 
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