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Google Workspace Consultancy and
Integration Services
Service Definition

Summary of Service

Telana provides consultancy and integration services to enable the configuration and
customisation of your Google Workspace environment. As well as optimising the
standard configuration of Google Workspace, this includes implementing bespoke
solutions linked to the Workspace environment or connecting it with other
environments, either in the cloud or on-premise.

Service Features

Requirements and Discovery

Configuration and Customisation of your Google Workspace environment
Bespoke Development using Google App Script, APls, and custom Gadgets
Integration with third-party APls and web services

Tailored solutions using Google Sites
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Service Benefits

| Atailored engagement ensures a smooth deployment that meets your exact
needs.

| Accelerated functionality is delivered by our team of Google experts.

| Removes the resource requirement for your own staff to handle complex
development.

| Proactive management of deployment risks ensures a successful outcome.

| The service is tailored to fit your specific requirements.
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Service Description

Requirements and Discovery

Every engagement begins with a detailed requirements and discovery phase. We work
closely with your team to understand your unique business challenges, processes, and
goals. This allows us to design a tailored solution and a strategic roadmap that ensures
the final configuration and customisation of your Google Workspace environment is
perfectly aligned with your objectives.

Configuration and Customisation

Our experts go beyond the standard setup to optimise your Google Workspace
environment. We configure every aspect of the platform to suit your needs and
develop customisations to enhance functionality. This includes creating custom
Google Gadgets and using Google Sites to build tailored user experiences and internal
applications.

Bespoke Development and Integration

We unlock the full potential of Google Workspace by developing bespoke solutions
and integrations. Using Google App Script and the full suite of Workspace APlIs, our
team builds custom functionality and automates complex workflows. We also manage
integration with external systems, connecting Google Workspace to third-party APls
and other web services to create a unified and powerful digital ecosystem for your
organisation.
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