
 
 

Purview Data Governance and Data 
Lifecycle Management (DLM) Services 
Service Definition  

Summary of Service 
Telana provides a specialised suite of services for Microsoft Purview, focused on 
helping organisations to secure, govern, and ensure compliance across their entire 
data estate. Our services range from initial assessments and strategic design to full 
implementation and ongoing managed support, transforming your data governance 
from a best-practice goal into a mandatory, automated framework. 

Service Features  
/​ Assessments 
/​ Strategy and Governance 
/​ Policy Definition and Design 
/​ Implementation 

Service Benefits 
/​ Transforms data governance from a theoretical goal into a practical, automated 

framework. 
/​ Provides a clear and comprehensive view of your entire data estate to ensure 

security and compliance. 
/​ Delivers an end-to-end service, from initial assessment and strategic design to 

full implementation and support. 
/​ Enables your organisation to secure, govern, and manage the lifecycle of its data 

effectively. 
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Service Description 
Assessments 

Our service begins with a comprehensive assessment of your current data landscape 
and governance maturity. We work with you to discover and map your data assets, 
identify sensitive information, and evaluate your existing compliance posture. This 
initial phase provides the critical insights needed to design a tailored and effective 
data governance strategy. 

Strategy and Governance 

Based on the assessment findings, we collaborate with your stakeholders to develop a 
clear strategy and governance model for your data. We help you establish the 
principles, roles, and responsibilities required for effective data oversight, creating an 
actionable roadmap that aligns your data governance initiatives with your core 
business objectives. 

Policy Definition and Design 

We translate your governance strategy into specific, actionable policies within 
Microsoft Purview. Our experts design and configure data classification schemes, 
sensitivity labels, and retention policies to automate the management and protection 
of your data. This ensures that your data is consistently governed according to your 
business rules and compliance requirements. 

Implementation 

Our team manages the end-to-end implementation of your Microsoft Purview 
solution. We handle the technical deployment, configure the defined policies, and 
ensure the platform is fully integrated with your existing data sources. We provide the 
expertise needed to move from design to a fully operational and automated data 
governance framework. 
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