
 
 

SharePoint Engineering Services 
Service Definition  

Summary of Service 
Telana has over 20 years of deep technical expertise in SharePoint, offering a wide 
range of engineering services that cover the entire lifecycle of the platform. Our 
services are designed to help organisations manage, migrate, and modernise their 
SharePoint environments, ensuring they are secure, efficient, and aligned with 
business objectives. 

Service Features  
/​ Migration and Upgrades 
/​ Workflow and Process Automation 
/​ Governance, Data & Security 
/​ Custom Solutions and Development 

Service Benefits 
/​ Leverages over two decades of deep technical expertise to maximise your 

SharePoint investment. 
/​ Modernises your collaboration platform through seamless migrations and 

strategic upgrades. 
/​ Enhances organisational efficiency by automating manual tasks and 

streamlining business processes. 
/​ Ensures data is secure, compliant, and well-governed across the entire 

SharePoint environment. 
/​ Provides custom-built solutions perfectly tailored to your unique business 

requirements. 

 

 

 
 

 © Telana Commercial in Confidence - G-Cloud 15 - Service Definition 
Document - Jan 2026 Page 1 of 2  

 



 
 

Service Description 
Migration and Upgrades 

We provide expert guidance and technical execution for migrating and upgrading your 
SharePoint environment. Whether you are moving from an on-premises version to 
SharePoint Online or upgrading to the latest platform, our team ensures a smooth, 
secure, and efficient transition with minimal disruption to your business operations. 

Workflow and Process Automation 

Our team helps you transform your business operations by automating workflows and 
processes within SharePoint. We analyse your existing procedures to identify 
opportunities for automation, designing and implementing solutions that reduce 
manual effort, improve consistency, and accelerate productivity across your 
organisation. 

Governance, Data & Security 

We help you establish a robust framework for governance, data management, and 
security within SharePoint. Our experts work with you to define and implement clear 
policies and controls for content management, data lifecycle, and user access, 
ensuring your environment remains secure, compliant, and aligned with best practices. 

Custom Solutions and Development 

We design and build bespoke solutions and custom applications tailored to your 
specific organisational needs. From custom web parts and extensions to fully 
integrated line-of-business applications, our development team leverages the full 
power of the SharePoint framework to deliver solutions that solve your unique 
challenges and drive business value. 

 

 

 © Telana Commercial in Confidence - G-Cloud 15 - Service Definition 
Document - Jan 2026 Page 2 of 2  

 


	SharePoint Engineering Services 
	Summary of Service 
	Service Features  
	Service Benefits 
	 
	 
	 
	Service Description 
	Migration and Upgrades 
	Workflow and Process Automation 
	Governance, Data & Security 
	Custom Solutions and Development 



