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1.0 Scope of our services

The 835 Connector is an interoperability platform designed to unlock clinical, operational and
administrative information in real- time and share this with other systems and mobile
Apps.Maternity data (from the CIMS system)

Within any health systems environment, multiple solutions collect and process data about
patients, administrative functions and day to day operational processes.

The need to ensure seamless integration and interoperability between systems is vital in
order to ensure clinical safety, interventions, continuity of care and efficient, streamlined
working practices. More than ever, new and innovative solutions are being deployed to drive
performance and efficiency - many of which are dependent on access to real- time data.

Health information message standards such as Health Level Seven (HL7) and Fast
Healthcare

Interoperability Resources (FHIR) enable sharing of information but are often severely
constrained by the data which is made available to them by core source systems such as the
Electronic Patient Record.

The 835 Connector overcomes this challenge by enabling direct access to core systems in
order to acquire the full breadth of stored data and then distribute it to authorised third party
applications in required formats.

Features

* The 835 Connector enables access to any data item collected and stored within the EPR
¢ |t links with other tools and applications to ensure near real-time availability of data

e Supports the automated write back of information into the EPR or other target systems

¢ The solution is based on the industry standard Microsoft SQL server platform

* The 835 Connector progressively adds and updates third party systems with specified
data

¢ |tis designed to be flexible to support definition changes in an AGILE fashion

Deployment
The impact of deploying the 835 Connector is both rapid, transformational and cost effective.

The 835 Connector enables new and innovative solutions which require real-time data and
associated updates to be deployed in a quick and effective manner, certain that data will be
received as soon as it is available, allowing improved co-ordination of care and efficient use
of scarce resources.

The value to the organisation is that the 835 Connector is an essential enabler required to
implement modern intuitive operational solutions and workflows. As an example, patient flow
solutions can deliver significant benefits by receiving actionable information via the 835
Connector such as time critical events (the need to get a patient to Radiology for a CT Scan)
which in turn allows for staff to prioritise cases and ensure timely clinical interventions and
hence, improved patient care.

Connected Solutions

Some of the solutions and functions which depend on the 835 Connector include:
¢ Command Centres
e Optimised Patient Flows

Accenture 1 Copyright © 2026 Accenture. All rights reserved



¢ Clinical Mobile Applications
* Automation- enhancing processes such as the generation of Porters task lists o

Acquiring data to aid Artificial Intelligence, Machine Learning and decision making
e Triggering time effective SMS messaging for Friends and Family Test.
¢ The 835 Connector can operate as part of our intelligent Data Analytics solution or

independently, to support real-time interoperability.
=

We works closely with Trusts, suppliers and partners to

improve patient care through the use of the 835
Connector.
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2.0 Pricing

Please refer to the associated pricing document/ rate card relevant for this service.
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3.0 Contacts

Email: UK. TenderMonitoring@accenture.com

Telephone: +44 (0) 20 7844 4444
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4.0 About Accenture

Accenture is a leading global professional services company that helps the world’s leading
businesses, governments and other organisations build their digital core, optimise their operations,
accelerate revenue growth and enhance citizen services—creating tangible value at speed and scale.
We are a talent- and innovation-led company with approximately 799,420 people serving clients in
more than 120 countries. Technology is at the core of change today, and we are one of the world’s
leaders in helping drive that change, with strong ecosystem relationships. We combine our strength in
technology and leadership in cloud, data and Al with unmatched industry experience, functional
expertise and global delivery capability. We are uniquely able to deliver tangible outcomes because of
our broad range of services, solutions and assets across Strategy & Consulting, Technology,
Operations, Industry X and Song. These capabilities, together with our culture of shared success and
commitment to creating 360° value, enable us to help our clients reinvent and build trusted, lasting
relationships. We measure our success by the 360° value we create for our clients, each other, our
shareholders, partners and communities
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