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Application Support Service Charges

Our charges are based on the total value of the software development project and are calculated based on:

1.

Package

A fixed cost per period based of the support package you have chosen (Basic, Standard, or enhanced).

These costs can be found in our standard Bespoke Support Pricing document and are subject to change.

A variable fee based on the total development cost of the application. Additional or incremental
development will result in additional fees as per the table below:

Base Fee per
period

Development cost
less than

Additional
Developments up to

Additional
Developments over

£100,000 £250,000- £250,000-
Basic As per order 15% of 12% of additional 9% of additional
development cost development cost development cost
Standard As per order 15% of 12% of additional 9% of additional
development Cost development cost development cost
Enhanced As per order 15% of 12% of additional 9% of additional
development cost development cost development cost




More of a
partner than
a provider

. Scotland Office

. Newcastle Office

7 \ :
[ ] eesside Office

razorblue

IT Solutions for Business

www.razorblue.com

t: 0333344 6 344
e: sales@razorblue.com

Razorblue Group Ltd is registered in England number 0896284
Razorblue Ltd is registered in England number 5824001.

Razorblue Software Solutions Ltd is registered in England number 8081833.
Group VAT Registration: GB185295767.



