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ePass

Service Definition

Cloud-based digital licensing
platform for public sector

organisations

Sounds exciting! Just to check, will you be serdng food o drinks?

Yieg, I b a smadl café with hot food, drinks, cakes, that

sort of thing. We're Mmang (o open ina lew moanths,

ol Largder Limited

Thanks, that helps!
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Because yau'll be preparing and sendng food, your café must be reqgistened with Food

Standards Scotland (F55) at least 28 doys belore opening, as required by The Food
Hyqglene (Scotland) Requilations H06

i Aeag mone on this leghiation here

Yo o twnd agEons, whichever sults you best:
w1 walk you through the applicatien right here
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Fill im the appdication manually in efass

LS o it here

A single platform for licensing, registration and
permitting across UK Government

© www.epass.tech


https://epass.tech/

What is ePass?

ePass is a cloud-based digital licensing, registration and permitting
platform designed for UK government authorities. The service provides o 2=
end-to-end management of licensing workflows from application _
submission through decision-making, enforcement, renewal and ongoing
compliance monitoring.
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The platform is highly configurable to support different licensing types
and regulatory requirements without custom development. Authorities L2
configure licensing workflows through administrative tools. Citizens and
businesses apply for any license type through the same interface. —
Enforcement officers access real-time license data and compliance v
records in the field. Everyone works from one source of truth.
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End-to-end platform connecting LI

Government agencies Businesses and citizens Enforcement officers




Three-steps to supporting
every licence, permit &
registration scenario

Configure

Authorities configure workflows through a no-code interface with dynamic
application rules, data segregation and public register toggles. The platform

integrates with Gov.uk Pay for payments and Mailbox for correspondence,
plus fine management

y ePass wallet
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. AApplicants can save progress and track application status throughout.
Thanks, that helps! . . . .

: i oo Features include automated form fills, paper-based application support,
Because yvau'll e preparing and serving food, your calé must be registened with Food

Standards Scotland (F55) at least 28 doys belore opening, as required by The Food

accessible design, self-assessment tools, eLearning modules and
Hyglene (Scatland) Regulations 2006 . .
notifications
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e Enforce

Officers access real-time tracking, compliance monitoring, admin

dashboards, reporting, optional booking, auto-flagging logic, inspection
forms and data collection.

LS el it higre




/» FORADMINS

Build your licensing, registration and permitting workflow with configurable elements

No-code application form builder Dynamic rules engine Payment configuration

Access control Change request management Analytics dashboard

(= = Scollish Governmen! = Tobacco Control Team

Dashboard Applicant: Premises Uiser Managemeant

Analytics

Total Applicants Applscants {last 30 days) fotal Framises Premises [last 30 doays)



ePass

</ FORCITIZENS AND BUSINESSES

One familiar application process, that saves and stores
progress for citizens and businesses

ScotAccount identity verification

Larry Young = aciwe

Single data entry b cxample@email.com Y. 01234 587890

Role ! fimary cantact
Dynamic form logic

Business type Compan
Integrated payments

Company name Scotland Vape Co
Digital license storage

Company number CCO12345678

Automated renewal reminders Company address Dundee One, River Courl, 5 West Victoria Dock Road, Dundee, S
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ePass

vJ FORENFORCEMENT

Inspection form - Hillview Bakery

1. Ganaral Insnection information

) 2. Premises & Structural Parfomancs

. Fodd Safaety Managamant Sysiem

LFa8S)

| :"f-_:!u :! G Ii Y] e = I.'_( I.*-II".il

FErlgrmances

18]

Training and Staff Competence

2. Premises & Structural Performan

Iinspection Questions

Arg tho premisoes in good repair and sbructurally sourd?

"} Compiiant ) Recommondation

Additignal COMMENIS 0N premstos ropalr and structure

Are all imbernad surfaces (e.qg. walls, worktops) clean and in

) Compliart () Recommandation

Addiicnal commeinis on swrfsce cleanliness aned comnditom:

L} CpniraaEn bion

[} Conligwention

Real time validation for enforcement officers built for work in
the field . We're not asking officers to change how they enforce.
We're freeing up the time to actually do it.

Real-time license status checking

Historical ledger (full audit trail)

Dynamic inspection forms

Risk-based flagging

Compliance reporting

Booking and scheduling system



Getting started

ePass is implemented through a phased
onboarding approach aligned to public sector
delivery standards.

Typical delivery timelines range from rapid MVP
deployments in around 5 weeks through to 6 months for
more complex, multi-authority implementations, depending
on scope, integrations and governance requirements.
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Beta dev & deploy Go live & training

We begin with a discovery ePass is configured to reflect Core functionality is deployed The service is extended and The service is rolled out in
phase to understand regulatory the required workflows, in an alpha environment to piloted with selected external phases, with training provided
requirements, existing including forms, rules, user validate workflows, integrations  users or authorities to validate for administrators and
workflows, integrations, and roles, and admin processes, and operational processes with  performance, usability and enforcement teams, alongside
governance constraints, and can be integrated with gov internal users operational readiness. go-live support and knowledge
ensuring the service is shared services such as identity transfer.

configured to meet local and verification, GOV.UK Pay, and

national policy needs. GOV.UK Notify



SG AWS Cloud: Deployed on SG
N AWS cloud

ScotAccount: For citizen identity
verification

©ScotAccount

G 4 | Scottish Government
’ < Riaghaltas na h-Alba
. | gov.scot

CORE

Gov.uk Pay: For accepting card
payments

& GOV-UK

COMPONENT

ePass is a core component of Scotland's
digital infrastructure - reusable,
configurable, proven technology that
has integrated with: WCTNENYS  Mailbox: For digital correspondence

Gov.uk Notify: For email & text
notifications

& GOV-UK

> ePass



Servicelevels

Security, hosting & data

01. Service levels and support

ePass is supported through second-line
technical support and third-line engineering
and infrastructure teams, with planned
maintenance communicated in advance
and reactive support provided for service
incidents.

04. Accessibility and usability

ePass provides accessible digital application
workflows to GDS standards, including
dynamic form logic, automated guidance
and digital licence storage, supporting
citizens and businesses to complete
regulatory processes online.

02. Security and data protection

ePass is designed to align with UK GDPR
and Data Protection Act 2018 requirements,
Cyber Essentials Plus and ISO27001

certified with role-based access control,
audit logging, and integration with
government identity services such as
ScotAccount for user verification.

05. Operational delivery approach

ePass is implemented through a phased
onboarding approach aligned to public
sector delivery standards, including
discovery, configuration, alpha and beta
deployment, and phased rollout with
training

PLUS

O CVBER 4
tecenmiars B R10127001
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03. Hosting and integrations

eePass is a cloud-agnostic platform that can be
deployed on public sector cloud environments,
including SG AWS cloud infrastructure, and
integrates with government shared services such
as ScotAccount, GOV.UK Pay for payments,
GOV.UK Notify for email and SMS notifications,
and Mailbox.

06. Data export and service exit

On contract termination, customer data can
be exported and transferred to the
customer or a nominated third party in
agreed formats, with data handling
managed in line with contractual and
regulatory requirements.



LIVE USE
CASES

Serving 15,000+ businesses and
thousands of citizens across all 32
councils in Scotland, as we build on
scaling national licensing & registration
infrastructure
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This new system aims to enhance data
quality - ultimately enabling better
enforcement of regulations

Jenni Minto
Public Health Minister M

Tobacco & Vapes

2025

Tobacco & Vapes
Launch in 6 months

15k+ businesses
registered across all 32
local authorities
Enhanced enforcement
of age-restricted
products

Burials and
Cremations

2025

Burials and Cremations
Launch in 2 months

National register
replacing fragmented
local systems 8 weeks
from start to launch

Food Standards

2025

Food Standards MVP in
5 weeks

MVP live in 5 weeks
Supporting council
environmental health
officers



THE IMPACT

Teams across Scotland report fewer errors,
faster processing and better enforcement
outcomes. Here's what shifts when you move Single identity
from manual processes to ePass: verification method

Data accuracy

eliminates duplicate

@ 77h I'S saved per officer, per records and errors

Up to month

S 2
£22k+ saved per officer per Fraud reduction Time and effort

Upto year savings
Track citizens,

v: y 75% fewer manual businesses, and Admin teams, officers,

pto corrections oremises across and citizens all spend
O 800/ authorities and license less time on manual
reduction in duplication tasks
Upto = and fraud BlEES

*Based on early programme data, user feedback and indicative analysis. @ eFass



ePass

Turning complex licensing, registration &
permitting into efficient, reliable public
services.

FE m @James Buchan ‘

>4 james@epass.tech

@ epass.tech



https://www.linkedin.com/in/james-buchan-83b22412/

