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INTRODUCING QUIT
COACH

Your Al-powered coach for health
Improvement



QUIT
COACH

QUIT COACH ACTS AS AN
EXTENSION OF YOUR TEAM

Seamlessly integrated with your knowledge and
processes, Quit Coach provides a supportive,
informative experience that guides users
through their quit journey.
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| am really struggling right now, |
am at the pub and my friends keep
smoking @ & ’

I'm really sorry to hear you''==

having a tough time. I*’
normal to feel this w

in social settings wt
smoking. Here are ¢
might help you get
moment:

. *Hold your drink
you usually used
This can help dis

2. *Use a straw®* in
keep your hands
busy.

3. *Step outside fo
fresh air* or find
away from the sn

. *Remind yoursel
wanted to quit*.
On YOUr reasons |
motivator.
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the risk of dying from lung
cancer is reduced to half that of
a smoker, and risks of other
cancers decrease significantly.

. *Improved Overall Health*:
You'll enjoy fresher breath,
whiter teeth, more energ
better skin.

. *Stronger Immune Sys
Your body becomes mo
resilient against infectio

. *Better Physical Functi
Expect improved taste 3
smell, easier breathing,
better circulation and lu
function.

. *Longevity*: Quitting s
can add years to your lif|
you quit later on,

You can explore more beng
here: https://b-ai.uk/r/Dni

You're doing something a

for your future self—keep
great work!

+

User chatting
to the Al
assistant

_
T (67

wyou finding it tough? Are there
any symptoms that are
concerning you?

| am really struggling when |
have a coffee ortea, asl always
associate that with a ciggie.

|

That's natural, you are
associating a habit with
another habit. Ty doing
something instead, eat a rice
cake whenyou have a coffee or
putting on a favourite music
track at that time to create
different associations.

Reply and ask anything... 'ﬁ@'




Our mission Is to help people manage
their health journeys through clear
guidance, supportive interactions and

timely information.



THE NEED

A Hard to find credible sources

EE Navigating through the vast online
landscape can be a challenge. It's
tricky to find reliable sources for various
health challenges (smoking, vaping,
alcohol abuse) in the sea of
information available.

Equitable Access for All

%%ﬁ Using the UK’s most popular

communication service - WhatsApp -
we are able to widen access and
provide information & advice in any
language, 24/7 via voice or text.

Resorting to human assistance

Many existing online tools, including live
chat assistants, offer limited value and
frequently require escalation to human
support. Quit Coach reduces this reliance
by delivering consistent, human style Al
interactions.

Supporting proactive advice

Quit Coach has an in-built ability to
proactively message people and
reengage them with support to ensure
their ongoing needs are met. People can
also return to their queries and answers
at a later date as required.
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the risk of dying from lung
cancer is reduced to half that of
a smoker, and risks of other
cancers decrease significantly.

. *Improved Overall Health*:
You'll enjoy fresher breath,
whiter teeth, more energy, and
better skin.

. *Stronger Immune System*:
Your body becomes more
resilient against infections.

. *Better Physical Function®:
Expect improved taste and
smell, easier breathing, and
better circulation and lung
function.

6. *Longevity*: Quitting smoking

can add years to your life, eve
you quit later on.

‘You can explore more benefits

You're doing something amazing
for your future self—keep up the
great work!

+

vou finding it tough? Are there
any syrmptoms that are
concerningyou?

| am really struggling when |
have a coffee ortea, asl always
associate that witha ciggie.
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That's natural, you are
associating a habit with
anotherhabit. Tny doing
something instead, eat arice
cake whenyou have a coffee or
putting on a favourite music
track at that time to create
different associations.

Reply and ask anything.. 'ﬁﬁf

Introducing QUIT COACH

Quit Coach is an Al-powered digital assistant
that supports individuals through health
improvement and behaviour change, for
example to support smoking cessation,
helping people quit vaping and addressing
alcohol dependency. Built using your
organisation’s evidence-based guidance and
expertise, Quit Coach provides personalised,
supportive conversations that help users
navigate challenges and access the right
information at the right time. Delivered via
familiar digital channels and configurable to
your brand and tone of voice, Quit Coach
operates as a scalable, always-available
extension of your service.



OUR SOLUTION

Accessible Tool: Comprehensive Dashboards:

View Widget

That's great. and somathing
that is SUpRarting your jeumiay
10being heahhier - amazing!

Deliver the power of Quit Coach via a range Capturing every conversation, summarising &
of platforms & languages, via voice and text, where appropriate auto-translating all
ensuring support levels are accessible for all. conversations, as well as comprehensive

metrics.



OUR SOLUTION

Safeguarding: Comprehensive Cyber and IG Approach:

A N

Active multilingual monitoring layer to capture
any conversations that may raise safeguarding
issues, and proactive internal alerts.

Alongside ISO 42001, Quit Coach benefits from
a comprehensive cyber pack, to answer all IT
& Al questions, as well as council co-designed

information governance approach and
shared documentation.




OUR SOLUTION

Expanding Resource: Proactive Guidance:

Survey Links

Quit Coach is able fo manage 100s of Proactively contacts users to support, gather
conversations simultaneously, helping people feedback and improve services, as well as
with their journeys confidently, kindly & responding to inbound conversation. Always
clarifying questions where required. drawing on a knowledge bank curated by

you.




Quit Coach harnesses the power of Al models and
marries this with your own expertise, knowledge and
processes. From a user perspective, their interactions
are simple and align with conversations they would

have with people.



COMING SOON... BRen
YOUR STOP SMOKING Al ASSISTANT

USE CASE Medway

Medway Council

Following the successful deployment of an infant
feeding specialist, built using the same Al approach
that powers Quit Coach, Medway Council piloted the
tool to complement and enhance its existing stop
e e o g smoking services, including a one-stop shop and a

up smoking with a bit of

moral support and advice ] \ . drop_in Centre.

i

- and slafistics show that
with the right support
you're up to three times as
likely to quit for good.

, Utilising funding from a Section 31 grant and
e SR R T supporting between 140 and 180 quit attempts, the
moey || SN council was keen to explore how an Al-based

e ol ressteets 8 el chiset 2 b Sy et 82 st seing,
of (st Comch el

e smoking cessation service could deliver financial
s benefits, including a projected cost saving per quitter.
e e Retaining full control over the content referenced by
T the Al model was also a key requirement, ensuring
that all advice provided by Quit Coach aligned with
the council’s public health guidance and met

expectations around safety, quality, and reputation.

YOUR STOP
SMOKING Al
ASSISTANT

Quit Coach is currently available 24/7 via WhatsApp,
providing ongoing support to individuals at any stage
of their journey to stop smoking for good.




“As a public health team, we've always embraced technology
that can help support our interventions. With the arrival of Al it
made sense to explore how this technology could enhance this
successful service. Last year we piloted use of Al within the
Infant Feeding support service and the potential was massive.
Through WhatsApp, we have the chance to support residents on
their health journey and Bullet Al have been brilliant in
understanding our needs and applying their Al tool to our needs.
We are so excited about our new Al powered Quit Coach, and
the support it can offer.”



LIVE DEMO
Try our Al assistant

Start chatting to our test Quit Coach for free and
experience the magic of intelligent conversations.
We can even customise the look and feel to
match your brand.

Get in touch to arrange a customised demo:
team@bullet-ai.com

your products properly this will
help make it manageable. Are
you finding it tough? Are there
any syrmptoms that are
conceming you?

lamreally struggling when |
have acoffee ortea, as | always
associate that with a ciggi

That's natural, you are
associating a habit with
another habit. Try doing
something instead, eat arice
cakewhenyouhave a coffee or
putting on a favourite music
track at that time to create
different associations.

< o LQuit Coach

Don't forget to reward yourself
for quitting smoking. Treat
yourself to something special,
evenifit's something small.
What do you have in mind?
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Anew set of trainers as |'ve
started to do some running!
1

That's great, and something
thatis supporting your journey
to being healthier - amazing!
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How are you getting on today,
Geoff? Have you smoked at all
inthe last 3 days?

That's great news. Every day
you are smoke free, you are a
healthier versicn of yourself.
Doyeouneed any tips or advice
today?

159




WHO ARE WE?

Delivering digital solutions
to increase efficiency

We are a UK based technical agency delivering
complex technical solutions to make a real
difference. Our approach is all about making the
complicated, simple.

https://bullet-ai.com

(© Citation ISO Certification
CYBER -

integroted I1SO 9001: 2015
ESSENTIALS Lot 150 4200 2023

PLUS

Certificate No: 488752025



Does the Quit Coach take any personal data?

Typically we will deliver a sign up process (web-based) for
Quit Coach. This will mimic your data collation related to
the quit journey we are supporting. This data is all
transmitted and stored in the UK and according to the
necessary legislation. No personal data is shared with Al
models or Meta infrastructure. That happens via our
bespoke platform.

Is the assistant easy to set up and deploy?

Yes, our Al powered coach is designed to sit on

top of or separate to your core offering. We'll harness

your knowledge (via direct input or scraping data from
web pages, verbal advice and documents). The coach is
then offered through WhatsApp/SMS or similar or even built
into an app. This makes it easy to adopt without the
complexities of integration with existing systems.

Does the knowledge and information in the tool
get fed out to Al models for use by ChatGPT or
similar?

No, any knowledge you put into the tool is referenced

by Al but would never be used to train the Al models
which power the likes of ChatGPT.

Can we monitor conversations?

Your users will interact with your Al coach and all

chat interactions will be stored (retention period to be
decided by you). You can view these chats at any time. We
can also build in alerts to raise alarms around
safeguarding concerns or inappropriate behaviour.
Similarly, analysis of conversations can help highlight
missing knowledge or gaps in provision that users expect.



Can we shape how the Quit Coach talks to users?

Yes, this is called “Al Prompting” and we’d work with

you to understand your users and how you'd typically

talk to them. This then helps us create the prompt for

your tool on how to converse. An example might be
“answer users as a specialist in public health for the
council, use plain English and respond in simple terms but
with a supportive and reassuring tone.”

Can Quit Coach be used for a range of needs?

Yes, in short, the technology can be easily utilised for

any role where you want to support a user through a health
improvement or behaviour change. The power of the tool
comes with your expert guidance, motivational messaging
and the ability to deliver the coach into your audience’s
favourite communication channels (e.g. WhatsApp).

What's the difference between this Al chat tool

and a typical live chat system?

The key point is we are using Al to really build some
context and understanding into the conversation.
Typically live chat will work from keywords, so if
someone mentions a certain word or term, then some
knowledge will be fed out based on that. Here, we use
Al to understand what a user is asking and then source
a blended response from the information you have
loaded into the tool and the right tone of voice to give
a “human like” feel to the conversation.

Can Quit Coach work alongside our existing
delivery?

Quit Coach can work around your existing interventions. For
example where NRT is offered on a stop smoking service,
we’ll work with you to allow users to select the right NRT
during sign up and slot their order into your existing
distribution channels.



For more information, please don't hesitate to
contact us:
team@bullet-ai.com

QUIT
COACH



