F8 Networks — Service Definition

Microsoft Azure Cloud Migration, Security & Managed Services

Service Overview

F8 Networks provides secure, compliant Microsoft Azure cloud services covering migration, landing
zone design, governance, security, identity, and ongoing operations. The service enables public
sector organisations to adopt and operate Azure using Zero Trust, Microsoft security platforms,
DevSecOps, and FinOps practices aligned with UK government standards.

G-Cloud Lot: Lot 3 — Cloud Support

Service Categories

Set Up and Migration; Security Services; Managed Cloud; Cloud Financial Management Services;
Ongoing Support.

Key Features

- Azure migration and secure landing zone design

- Backup, disaster recovery, and business continuity
- Azure infrastructure management and optimisation
- Cloud cost optimisation using FinOps principles

- Microsoft Entra ID and Conditional Access security
- Microsoft Defender and Purview security platforms
- Azure governance using policy and RBAC

- Secure DevSecOps and workload identity design

Benefits

- Faster and safer Azure adoption

- Reduced security and compliance risk
- Improved resilience of public services
- Lower and predictable cloud costs

- Clear auditability and assurance

Service Constraints

The service is primarily delivered remotely. Onboarding timescales depend on estate complexity
and security requirements. Some features require appropriate Microsoft licensing. Onsite and
out-of-hours support is available by agreement.

Support Levels

Standard (business-hours support), Enhanced (priority support with named engineer), and
Premium (24x7 support with Technical Account Manager). Support is priced as a fixed monthly
service based on scope and criticality.



