
KnowBe4 - The #1 trusted Security
Awareness platform 
Could your employees spot a phishing email?
Maybe. But how confident are you that they wouldn’t click that link?

KnowBe4 is a leading security awareness training and phishing
simulation platform that helps organisations reduce human error, the #1
cause of cyber incidents. Through engaging education and realistic
simulations, KnowBe4 turns your workforce into a proactive line of
defence against cyber threats.

Why doesn't security training usually work?
Traditional training is dry, forgettable, and disconnected from real threats.
Employees tune out, leaving organisations vulnerable to phishing and social
engineering.

Security errors KnowBe4 helps you fix
Human error in cybersecurity → Training and simulations reduce risky
behaviour.
Phishing susceptibility → Realistic simulations teach users to identify and
avoid threats.
Compliance complexity → Built-in policy management and reporting
support GDPR, HIPAA, SOC 2 and more.
Lack of visibility → Dashboards and analytics provide clear insight into user
risk and progress.
Low engagement with training → Gamified, automated modules keep
users involved and learning.

How KnowBe4 prevents social engineering
Reduces human risk by building awareness and safe habits.
Strengthens security culture across departments and roles.
Delivers data-driven insights with user risk scoring and performance
metrics.
Scales easily for SMBs and global enterprises.
Integrates seamlessly with Active Directory, SSO, and major email
platforms.
Supports compliance with policy tracking, audit logs, and training records.
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Who is this for?
All organisations need to have a cyber-aware workforce, no matter their
size or industry. KnowBe4 will help you build that security culture.

What our service provides
Security Awareness Training- World’s largest library of security awareness
training content. 
Interactive, customisable modules with videos, quizzes, and real-world
examples. 
Realistic, automated phishing tests with instant feedback which reflect
current attack trends. 
Intuitive analytics and user risk scoring. 
Dashboards track user performance, risk levels, and “Phish-Prone
Percentage” to measure progress.
Policy & Compliance Management
Distribute policies, track acknowledgements, and generate audit-ready
documentation.
A curriculum of training chosen for you based on your organisation’s
needs or risk profile - or you can build it yourself.

Want to know more?
We’d be happy to show you how KnowBe4 can help build a security-aware
culture and reduce your organisation’s risk. 

Talk to our team

https://trustack.co.uk/contact-us/
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