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G-Cloud Pricing Document 
 
 
1 Pricing model overview 

 
Pricing for the Agentic AI & Automation Service depends on the automation platform used, the 
number of virtual workers required and the volume and complexity of automated processes. 
The service is priced using a combination of third‑party platform licences and AIXON DIGITAL 
LIMITED service charges. 
 
All pricing is exclusive of VAT. Contract lengths are available for 12 months or 24 months, with 
scalable capacity during the contract term. 
 
2 Virtual worker licensing (third‑party platforms) 

Where automation platforms require licensed virtual workers, pricing is based on the supplier’s 
standard commercial rates. Typical ranges are: 
 

• Blue Prism Virtual Workers: £8,000 to £18,000 per worker per year 

• UiPath Virtual Workers: £6,000 to £12,000 per worker per year 
 
However, costs do depend on platform edition, deployment model and usage profile.  
 
Licences may be held directly by the customer or supplied via AIXON DIGITAL LIMITED as a 
reseller, depending on buyer preference. 
 
3 AI-XON Agentic AI/orchestration service 

AIXON DIGITAL LIMITED provides an open source, proprietary agentic AI orchestration layer 
to coordinate workflows, AI agents and integrations. 
 
Licences start at £3,000 per worker per year. Includes workflow orchestration, monitoring and 
agent coordination 
 
Pricing may vary based on volume, throughput and environment size 
 
4 Professional services pricing 

Professional services are provided on a time and materials basis unless otherwise agreed. 
 

• Discovery and design: £1,000 per day 

• Automation and AI development: £1,000 per day 

• Training and knowledge transfer: £750 per day 

• Fixed‑price engagements can be agreed following discovery. 
 
5 Support  

Standard support is included in the licence fee for technical elements.  Extended support hours 
for process support can be offered as a blanker order or Call Off on a T&M basis. 
 

Support Level Description Cost 

Enhanced Support Faster response SLAs, quarterly service 
reviews 

+10% of annual 
licence cost 

Premium Support 24/7 support SLAs, named technical contact, 
proactive service management 

+15% of annual 
licence cost 
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6 Scaling and flexibility 

Customers may scale the number of virtual workers, workflows or environments during the 
contract term, subject to commercial agreement. Pricing will be adjusted in line with the 
applicable unit rates. 
 
7 What pricing includes and excludes 

Included: 
 

• Service management and coordination 

• Automation configuration and orchestration 

• Access to agreed support channels 
 
Excluded: 
 

• Cloud infrastructure costs where hosted in the customer’s tenant 

• Bespoke integrations beyond agreed scope 
 
 
8 Illustrative Pricing 

Pricing can fluctuate based on contract term, the below pricing is based on a typical 24 month contract 
term. 
 
8.1 AI-XON Agentic AI 

 

Product   No of VWs  Cost per worker per year Infrastructure 

AI-XON Agentic AI 

1 – 5 £3,000 Shared/Customer 

5 – 10 £2,800 Shared/Customer 

10 – 20 £2,500 Shared/Customer 

20+ £2,250 Shared/Customer 

 
 
8.2 Blue Prism (on premise) 

Pricing can be negotiated 
 

Product   No of VWs  Cost per worker per year Infrastructure 

Blue Prism Enterprise 

1 – 5 £10,000 Shared/Customer 

5 – 10 £9,800 Shared/Customer 

10 – 20 £8,000 Shared/Customer 

20+ £7,500 Shared/Customer 

 
 


