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G-Cloud 15 Pricing 
CIS Ltd 

Framework Reference: RM1557.15 

Service Pricing 

All prices are quoted excluding VAT and support hours. (Minimum 15 users) 

Service Unit Price (£) 
Managed User Support Inclusive £0.00 
Microsoft 365 Management User / month £2.00 
Office 365 Licensing  User / month £RRP 
Microsoft 365 Backup User / month £3.49 
Email Security Filtering User / month £3.10 
Email Signature User / month £0.97 
Web Filtering Service User / month £2.89 
Security Awareness Training User / month £5.60 
Advanced Protection (User /Network Monitor) User / month £1.98 
Updates / Vulnerability Patching User / month £6.00 
Penetration Testing (x50 internal / 1 Ext IP) Per Month £424 
Server Back-up User / month £4.00 
Server Back-up per GB User / month £0.09 
Leased Lines Per Line / month Circa £400 

Packaged Pricing 

All prices are quoted excluding VAT. (Pricing below per user (40 users) inc. support Hours) 

Service Unit Price (£) 
Essential Package Per User £31.61 (Circa) 
Professional Package Per User £52.32 (Circa) 
Premium Package  Per User £70.26 (Circa) 
Premium Plus Package Per User £103.76 (Circa) 

 

Volume Discounts 

Only one of the following discounts may be applied to the annual contract value:  

Users Discount 
10 – 24 Users 0% 
25 – 49 Users 5% 
50 – 99 Users 7.5% 
100+ Users 10% 

 

Contract Term Discount 
12 Months 0% 
24 Months 5% 
36 Months 7.5% 
48 Months + 10% 
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Commercial Terms 

• Discounts are pre-defined, transparent, and non-discretionary. 
• Microsoft licences and Leased lines are excluded from all discounts and are priced 

independently. 
• No ad-hoc discounts are offered. 
• Services are delivered during UK business hours unless otherwise agreed. 
• Travel and expenses are included for remote delivery; on-site delivery may be charged at cost. 

Standard Terms 

Minimum Contract Term: 12 months 

Payment Terms: Monthly in arrears  

Support Hours: Monday to Friday, 7:00am to 6:00pm  


