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Executive Summary 
Tribal provides a fully managed, cloud-hosted CMS designed to centralise and 
streamline interactions with stakeholders. Our solution oƯers a secure, accessible, and 
intuitive platform for managing customer records, case histories, and workflow 
automation. 

By leveraging a highly secure cloud infrastructure, we ensure that sensitive customer 
data is protected with enterprise-grade encryption and rigorous access controls. The 
platform removes the administrative burden from your team by automating routine 
tasks and providing a "single source of truth" for all customer interactions. As a fully 
managed service, Tribal handles all underlying maintenance, security patching, and 
data backups, ensuring your team has 24/7 access to a compliant and reliable system. 

Pricing Overview 
This Pricing Document outlines the tiered subscription charges for the CMS (Content 
Management System) platform. Pricing is based on the number of licensed users, with 
volume discounts applied automatically. The service is delivered as SaaS and includes 
hosting, maintenance, security updates, and support. 

Pricing Structure 
User Band Price per User (per 

month) 
Notes 

10–49 users £35 Standard entry-level tier 
50–99 users £32.50 Mid-tier volume discount 

100–199 users £31 High-volume discount 
200–499 users £30 Enterprise tier 

500+ users Bespoke Pricing Custom pricing available 
on request 

 

Example Monthly Cost Scenarios 
User Band Price per User (per 

month) 
Notes 

10 £35 £350 per month 
25 £35 £875 per month 
50 £32.5 £1625.0 per month 

100 £31 £3100 per month 
200 £30 £6000 per month 
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