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whatimpact.com is now an open-access 
National Social Value Marketplace 

whatimpact.com is an open-access National Social Value Marketplace, transforming how
public sector organisations and their suppliers deliver, measure, and maximise social value.

We enable efficient, impactful collaboration between suppliers and VCSEs (voluntary,
community and social enterprises) by streamlining matchmaking, resource allocation, and
reporting — all aligned with government social value policy and local priorities.

Trusted by the Public Sector

Launched in 2018, our platform supports contracting authorities in embedding social value into
procurement and grant processes. It is a trusted, data-driven solution for local and central
government bodies seeking to:

Connect suppliers with relevant local VCSEs - 330,000 database, Companies House and
Charity Commission verification
Support strategic social value delivery across communities: VCSEs large and small are
active on whatimapct
Track and report outcomes with audit-ready data
Ensure alignment with the Government’s Social Value Model and full compatiblity with TOM
System ™ in matching and reporting

Powerful VCSE Discovery and Engagement Tools

The best VCSE data on the market
Offer based matching to help suppliers to find best matches for social value critieria
Interactive map with council boundaries and advanced filters, including:

Beneficiary group
Cause area
Geographical reach
Outcome targets
TOM System ™ Measures and UNSDGs

VCSEs can request funding, in-kind donations, or volunteers and promote specific project
needs.
VCSEs are empowered to report back with qualitative matched-based Social Impact
Reporting Tool providing unique social value data on the procurement related activities. 



whatimpact - Open Access Platform with Premium features

Government suppliers seeking social value delivery partnerships can access our platform
for free to form initial partnerships and plan social value. They can explore our interactive
map, find VCSE partners, use the Social Value Planning Tool and place partnership offers for
VCSEs to apply for—all without cost. 

For enhanced functionality, suppliers can opt for a monthly or annual subscription. These
cost can be also covered by the public sector - with affordable license fee. This unlocks
additional features such as match verification, direct communication channels with VCSEs,
unlimited impact reporting and tools to manage volunteering initiatives. These reports are
officially accepted as evidence when reporting on Social Value Portal against TOM
SystemTM measures and Government Social Value Model. 

Suppliers can meet their volunteering requirements through contract specific volunteering
management system. 

VCSEs join whatimpact.com for free and never pay commission on any form of donation—
whether monetary or in-kind.





Public Sector/Housing Association Landing Page
Below is a replication of the landing page and the features available to whatimpact’s Public
Sector and Housing Association partners. Your page will include YouTube video links guiding
suppliers and VCSEs on how to sign up, an attachment outlining the public sector body’s
social value strategy, and a local needs analysis. The landing page will be accessible via a
unique URL whatimpact.com/marketplace/your-public-sector-name

Example for Peterborough City Council

For more information: philip@whatimpact.com
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