
Pricing 
 

Item Name Description 

1.  Enterprise Application Licence Fee £495,000 + VAT per annum 

2.  Support and Maintenance Fee £49,500 + VAT per annum 

3.  Training Fee £9,000 + VAT  
CareMonitor will provide training delivered in a 
train the trainer model including access to a 
knowledge base with learning videos for 
ongoing access as required by the Customer 
that users can view.  

4.  Variable Patient Fee Variable Patient Fee = Maximum number of 
unique Patient Records held in CareMonitor 
SaaS in the relevant calendar month x £10  + 
VAT 
 

5.  Setup and Implementation Fee Professional services for Setup, 
Implementation and any custom development 
will be charged at a blended day rate of £995 
per day, excluding VAT depending on the 
scope of project 

6.  Data and Reporting Related Fees Fees as per the table further below titled “Data 
and Reporting Related Fees” 

7.  Communication Fees SMS: 18 pence + VAT per SMS segment 
charged on actual number of SMS sent. 
 
In-App Messaging: Free, unlimited 
 
Video Calls: 5 pence +VAT per minute per 
endpoint. 
 
All Communications Fees will be charged 
monthly in arrears. 
 

8.  AI Token Fees Fees as per the table further below titled “AI 
Token Fees” 

9.  Payment Timetable The Enterprise Application Licence Fee, 
Support and Maintenance Fee, Setup Fee, 
Program Fee, Module Fees and Training Fee 
will be payable on the Commencement Date. 
 
Variable Patient Fees will be payable monthly 
in arrears in accordance with Clause 8.2. 
 
Data and Reporting Related Fees, ICD 10 
Coding Fees, AI Token Fees and 
Communications Fees will be payable monthly 
in arrears. 
 



10.  Professional Services Daily Rate A blended day rate of £995 per day excluding 
VAT 

11.  Fee Increase If allowed under the G-Cloud 15 framework, all 
Fees & Rates payable under this Agreement 
will increase by 5% (on a compounding basis) 
on and from each annual anniversary of the 
Commencement Date. 

 
Module Fees 
Items Price (ex VAT) 
Medications management £125,000  + VAT per annum 

Workflow builder  £75,000  + VAT per annum 

Remote Patient Monitoring £75,000  + VAT per annum 

Telehealth £25,000  + VAT per annum 

Automatic Report Generation 
£15,000  + VAT per annum 

£3  + VAT per report 

PREMs & PROMs £25,000  + VAT per annum 

 

Program Fees 
Item Price (ex VAT) 
Program Fee (per service) £50,000  + VAT per annum 

 

Data and Reporting Related Fees 
Items Price (ex VAT) 

Daily delta feed SFTP location or S3 bucket in CSV 
format, daily between 1am and 3 a.m.  £15,000  + VAT per annum per 

Access to the data platform – Author users to have 
ability to access the business intelligence reporting 
tool that will allow users to configure reports as 
needed 

£ 158 + VAT per Author per 
month 

Access to the data platform - Reader Access £ 7 + VAT per Reader Access 
per month 

 

 
AI Token Fees 
Item Price (ex VAT) 

Input Tokens (per 1Million Tokens)  £25 + VAT   

Output Tokens (per 1Million Tokens) £175 + VAT     

 

 
 
 



Assumptions: 
• CareMonitor reserves the right to review the pricing above on a per opportunity basis, 

dependent on the project scope and assumptions listed below. 
• The customer does not require any data migration, that otherwise can be separately scoped 

and costed by CareMonitor as necessary. 
• The customer does not require any change management or business transformation services 

that may be available from CareMonitor. 
• Implementation and professional services days will be charged at a blended day rate of £995 

per day, excluding VAT 
 


